
ServiceNow Connected System 
 
Overview 

ServiceNow helps users consolidate their IT resources on a single platform. It 
redefines the service experience and helps to gain real-time visibility on the entire IT operations. 
This platform creates automated workflows that execute all manual IT services. It results in 
enhanced IT productivity. 

 
Customization is one of the critical ServiceNow perks that organizations cannot 

deny. It can be scaled easily to meet any business’s current and future needs, helping them 
evolve with the present and future trends. 

 
An incident is an occurrence that can disrupt or cause a loss of operations, 

services, or functions. Incident management describes the necessary actions taken by an 
organization to analyze, identify, and correct problems while taking actions that can prevent 
future incidents. 

Connected systems can either access through ServiceNow’s Authorization code 
grant or Client Credential grant. 

 
Connected System Configuration 
 



Client Id 

● Provide the client ID from the OAuth Inbound integrations. 

 
Client Secret 

● Provide the client secret from the OAuth Inbound integrations. 
 
Instance URL 

● Provide the URL of the ServiceNow instance. 

 
Steps to get Instance URL, Username, Password: 

● In the ServiceNow developer page, click on the Manage instance password 
Link. 

 

 

 

 

 
 

● Here, URL of the instance, username and password will be displayed. Copy them 
and use them when required. 

 

 

 



Connected System - Authorization Code Grant 
• Create the ServiceNow Connected System (Authorization Code Grant) using the above credentials. 

 
• Login to the ServiceNow Developer Site, then click on the profile icon, then click on the 

Start Building button to open ServiceNow App Engine Studio 
 

 

● Navigate to All → System OAuth → Inbound Integration 

● Click on New Integration 

 

 

 

 

 

 

 



 
 

● Select the OAuth Authorization Code grant as shown below. 
 

 



● The Client ID and Client Secret text boxes are auto generated when creating a new 
integration. 

● Provide your Appian Environment call back to URL in the Redirect URL text box. 

• Ex: https://<your-appian-env>/suite/oauth/callback 

 

 
 

 

 
● Select “useraccount” under Auth Scope section and click on Save. 

 

 
 



 
 
 
 
● Now, under the Inbound Integration, select the created integration and copy the client Id 

and secret from here. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

• Click on “Authorize”  

 
 

• Given ServiceNow portal will be open on the new window for authentication. 
• Provide username and password you copied from the manage instance page and Click 

on Log in. 

• Note: Ensure the user has Administrator privileges and all required permissions in 
ServiceNow to perform the operations described in the connected system. 

 

 
 
 
 
 



 
 
 

• Click on “Allow” to grant the permission for mentioned scope in the created integration. 
 

 
 

• Click on “Done Authorizing” and verify the Authorization. 

 
 

 
 
 
 
 
 



Connected System - Client Credentials Grant 
 

• Create the ServiceNow Connected System (Client Credentials Grant) using the above 
credentials 

 
● Login to the ServiceNow Developer Site, then click on the profile icon, then click on the 

Start Building button to open ServiceNow App Engine Studio 

 

● Navigate to All → System OAuth → Inbound Integration 

● Click on New Integration 

 

 

 

 

 

 

 

 



 
● Select the OAuth Client credentials grant as shown below. 

 

 
 
 

● The Client ID and Client Secret text boxes are auto generated when creating a new 
integration. 

● Pick the ServiceNow System Administrator in the OAuth Application User. 

• Note: Ensure the user has Administrator privileges and all required permissions in 
ServiceNow to perform the operations described in the connected system. 

 
 
 
 
 
 
 



● Select “useraccount” under Auth Scope section and click on Save. 
 

 
 
 
 

 
 
 

● Now, under the Inbound Integration, select the created integration and copy the client Id 
and secret from here. 

 



 
 

• Click on the Test Connection to verify. 

 
 
 
 
 
 



Check is “glide.oauth.inbound.client.credential.grant_type.enabled” system property is 
enabled in your ServiceNow instance, if not please follow the below steps to enable it. 

 Navigate to All and enter sys_properties_list.do and press enter 

 Search for the property and Click on the name 

 

 
 

 Update the value to true and Click Update 

 
 

 

 

 

 If the property does not exist. Click New to create the new system property  

 



 Enter glide.oauth.inbound.client.credential.grant_type.enabled in Name filed 

 Select true|false in Type field 

 Enter true in Value field 

 Click Submit 

 

 
 

 

 

 

Migration Steps: 
 

 If you’re upgrading the plugins from version to 2.0.0 or above, follow the steps below to ensure the 
integration continues to function correctly: 

o Connected System 
 Delete the existing connected system. 
 Create a new connected system using any available authentication type. 
 Update all related dependents to reference the newly created connected system. 

o Integration 
 Delete the existing Create Incident integration. 
 Recreate the Create Incident integration. 
 Update all related dependents to reference the newly created integration. 
 These steps apply only to Create Incident integration. No updates are required for 

any other integration types. 



 

Integrations 

 
These are integrations available in this connected system. 

 

Create Incident 

Creates a new incident in the incident table of ServiceNow 

 

Input Types for Create Incident 
 

1. Specify values for each input 

 
 

2. Define all values with a single expression 
 

 



Delete Incident 

Deletes an incident in the incident table of ServiceNow 

 

 

 

 

 

Get Incident Fields 

Returns metadata of the fields available in the incident table. 

 

 



Read Incident 

Returns Incident data with Incident number as input. 

 

 

 

 
 



Get Incidents in Batches 

Lists all the incidents in batches. 

 

 
 
 
Data Source Integration 

Returns Incident details in batches for Service Backed records. 

 

 

 

 



 
Sync Integration 

Returns Incidents which are having the given system Ids in the input. 

 


