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Overview

The Email Generator Connected System allows developers to generate mail content with the
help of OpenAl services. It allows users to choose the tone of the mail (Formal, Friendly, Casual
and Extra casual) with email length.

Developers can leverage their email generation capabilities through Appian with this connected
system by entering the credentials retrieved from either OpenAl or Azure OpenAl Studio. This
documentation outlines the process of obtaining and leveraging these credentials within the
Appian platform.

Privacy Policy

All information passed through Al tools will be processed and may remain with the
organizations that develop those tools. Please exercise caution with what information is
disclosed to the Al tool for this reason.

Features

e Generate Email



Connected System Configuration

1. OpenAl Embedding

Connected System Properties

GenAl Tool: Email Generator
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Name *

EGS CS EmailGenerator

Description

Connected System for Email Generator

GenAl Tool: Email Generator Configuration

Authentication
OpenAl Services -

Use the OpenAl services for Chat Completion

OpenAl API Key

FhEhEEkEEEE {Clear]

Enter your OpenAl APIKey. Visit https://beta.openai.com/account/api-keys to get an AP| key for your
account.

Completion Model *
gpt-3.5-turbo

Provide the name of the model to use for text completion. Example: gpt-3.5-turbo for GPT 3.5 Turbo
model, gpt-4 for GPT 4 medel. gpt-4 is the most consistent model in determining the size of output
while gpt-3.5-turbo is faster than gpt-4. Visit https://platform.openai.com/docs/models/model-
endpoint-compatibility and use one of the models listed under /v1/chat/completions endpoint.

TEST CONNECTION
CANCEL USE IN NEW INTEGRATION SAVE

The GenAl Tool: Email Generator Connected system with OpenAl authentication requires the
following credentials: OpenAl API Key and Completion model.
e Go to the OpenAl console. Make sure that the API keys menu is selected.



https://platform.openai.com/account/api-keys
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ORGANIZATION

API keys
b ) ©
Settings Your secret APT keys are listed below. Please note that we do not display your secret AP keys again
Usage after you generate them.
Rate limits Do not share your APT key with others, or expose it in the browser or other client-side code. In order to
Members protect the security of your account, OpenAI may also automatically rotate any API key that we've
found has leaked publicly.
Billing
NAME KEY CREATED LAST USED ©
USER Secret key sk-...dfBF Jan 10,2023 Never |
API keys

+ Create new secret key
C of
Default organization

If you belong to multiple organizations, this setting controls which organization is used by default
when making requests with the API keys above.

Nate: You can also specify which organization to use for each API request. See Authentication to learn mere.

Click on Create new secret key to generate a new API key.
e Copy the value and save it separately as we won't be able to access it again. Paste the
API key in the connected system dialog box.

Create new secret key
Please save this secret key somewhere safe and accessible. For security

reasons, you won't be able to view it again through your OpenAl
account. If you lose this secret key, you'll need to generate a new one.

s 5

e Provide the completion model you want to use in the Completion Model field. Visit

https://platform.openai.com/docs/models/model-endpoint-compatibility and use one of
the models listed under /v1/chat/completions endpoint. Example: gpt-3.5-turbo for GPT
3.5 Turbo model, gpt-4 for GPT 4 model.



2. Azure OpenAl Embedding

Connected System Properties

GenAl Tool: Email Generator

MName *
EGS C5 EmailGenerator

Description

Connected System for Email Generator

GenAl Tool: Email Generator Configuration
Authentication
Azure OpenAl Services

Use the Azure Open Al services for Chat Completion

Azure Region *
2astus

Provide the Azure region,
Deployment ID*

GPT35_Turbo

Provide the Deployment 1D,

Azure APl Key *

Provide the APl Key obtained from Azure OpenAl

Connection successful

TEST CONNECTION

CAMNCEL USE IN NEW INTEGRATION




This authentication requires the following credentials: Azure Region, Azure Deployment ID and
Azure API Key. Follow these steps to get the Azure credentials.
1. Navigate to Azure’s OpenAl API docs and ensure you have met the listed
prerequisites. View the prerequisites by selecting “Quickstarts.” If you have not
already done so,_create an Azure subscription.
2. Apply for access to Azure OpenAl services by completing the form here. You will
need your subscription ID from the previous step.
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3. Create a service and set domain name.


https://learn.microsoft.com/en-us/azure/cognitive-services/openai/
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/quickstart?pivots=programming-language-studio&tabs=command-line#:~:text=An%20Azure%20subscription%20%2D-,Create%20one%20for%20free,-.
https://aka.ms/oaiapply

Request Access to Azure OpenAl Service
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4. Within your service, create and access API keys through “Keys and Endpoints”

under Resource Management.

5. Deploy OpenAl models through the Azure OpenAl Studio. Information generated
from these deployments will be needed to use the connected system. This
information can be accessed through the “Deployments” tab in Azure OpenAl

Studio.



Home . Cogrite Senaces
@ Cognitive Services | Azure OpenAl #
o e o

i e—l Ll XL KL NI AL AKL NI

& Owlaw Fater tou oy i - - - -y Add e
A Cogritien Senvom.
Shoming 1101 1 i X —
A Openis
e D_t W Ty Location T4 Cuntom Domain Mama *,  Pricing ter * | Saann T
@ osenitemappuns Operas s P —— » a—
Speech
< Spwech vervice
Languige
o Langusge wrece
W s

@ Language understanding iciese)
O maker fclaes)

B Computer vison

@ Cuviom vion.

Hore  Cogrits Senvee | Ansre Opendl  OpendiTeitAppand

. WMIWMMH #
T

© Owrves

W Achayog o e

S Sy Seoaee. T
T

P Dagroms snd sohe prodisms

Baimirr e anageeent avy

© Keys and Endpont | e {)]
W Moser dwpioyentt a2

£ pricng e [ "
5 Networking Locaon Megen

- derany [ omtn 8]
& Contamsiyst gt




Models

Playgioend

et embaddng s 000 4 e L] S oneded Yei
T el Saeg i 000 22023 T00 M Succeeded
Tert sty ada 001 1 S/T2022 800 P 7 Suoweded 7 Vs

Teat sty D 001 1 WIWR0L 800 PN (@ Sumcreded v

Integration

Generate mail content based on the inputs provided by the user.

ChatGPT Prompt used:
Write the above content as email in <FORMAL / CASUAL / FRIENDLY / EXTRA_CASUAL> tone in
<5/ 10/ 15> sentences

Inputs:

Email Content (Text) - Required - Provide the Small description of the email to be generated.

Preferred Tone (Text) — Optional - Provide the tone for the generated mail. Valid values :
FORMAL, CASUAL, FRIENDLY, EXTRA_CASUAL. Default : FORMAL

Email Length (Text) — Optional - Provide the length of the Email with one of the options:
Small(5 sentences), Medium(10 sentences) and Large(15 Sentences) . Valid values are :
SMALL,MEDIUM, LARGE. Default: SMALL.



55l EGS_INT emailGenerator

Connected System * Rule Input Name Expression Value
£2 EGS (5 EmailGenerator X 1 | "sick leave to manager"
Email Content emailContent (Text) “Sick leave to manager”

rilemailContent

. 1  "FORMAL"
Small description of the email to be generated.
tone (Text) 'FORMAL"
Preferred Tone
rittone
1 "smALL"
Provide the tone for the generated mail. Valid values : FORMAL, CASUAL, FRIENDLY, EXTRA_CASUAL. Default :
FORMAL emailLength (Text) "SMALL"
Email length
ritemailLength Set a5 default test values
Provide the h of the Email with one of the options: S ences), Medium(10 sentences) and Large{15
Sentences) . Valid values are : SMALL MEDIUM, LARGE. Defas
@ Result Request Response
Success!
Time
6,843 ms
Prepare: < | ms - Execute: 343 ms 7 ms] - Transform: <1 ms

Value: Result @
success true (Boolean)
generatedMail "Dear [Manager's Name], | hope this email finds you well. 1 am writing to inform you tha

TEST REQUEST

Output: Dictionary

{

success: true,

generatedMail: "Dear [Manager's Name]," & fn!char(10) & fn!char(10) & "I hope this email
finds you well. T am writing to inform you that I am feeling unwell and will not be able to come
into work for the next few days. I have seen a doctor who has advised me to take some rest
and recover at home." & fnlchar(10) & fn!char(10) & "I understand that my absence may cause
inconvenience to the team, and I apologize for any disruption this may cause. I have informed
my colleagues about my situation and have delegated my tasks to ensure that there is minimal
impact on the ongoing projects." & "Kind regards," & fn!char(10) & "[Your Name]"
by



