INDUSTRY SOLUTION

Maantic’s Patient
Lifecycle Management

THE BUSINESS NEED

In the ever-evolving healthcare landscape,
optimizing patient care and improving
operational efficiency are paramount. Manual
processes for patient registration, appointment
scheduling, care coordination, and
post-treatment follow-ups often result in errors,
delays, and a disjointed patient experience.
This solution aims to address these challenges
by streamlining workflows, enhancing
communication, and offering a unified approach
to manage patient interactions across the entire
healthcare ecosystem.

KEY BENEFITS

Enhanced patient engagement
and satisfaction

Data-driven insights for
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OUR SOLUTION

Maantic's solution leverages the Appian BPM
platform to design and implement a robust
Patient Lifecycle Management. This solution
incorporates automation, integration, and
intelligence into key healthcare processes,
ensuring a cohesive and patient-centric
approach. Features such as Electronic Health
Record Integration, Contact Centre Capability,
Virtual Consultation, and Interactive Live
Chatbots enhance the healthcare experience for
both professionals and patients alike, fostering
efficiency and seamless coordination.

continuous improvement

Reduced manual workload
through automation

Streamlined administrative
processes

Improved accessibility to
healthcare services

Advanced decision-making
capabilities

Personalized patient
interactions

Enhanced quality assurance
and compliance tracking

Secure management of
patient records

Improved operational efficiency
and cost-effectiveness
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www.maantic.com

info@maantic.com

ABOUT MAANTIC

Founded in 2009 to deliver leading-edge
technology solutions, Maantic Inc provides
outstanding service to clients across several
industry verticals. We help clients transform
their businesses through digital
transformation and intelligent automation
practices.

We specialize in the field of IT automation,
implementing business applications including
Digital Process Automation (DPA), Customer
Relationship Management (CRM), Robotic
Process Automation (RPA), Quality
Engineering and Assurance, Artificial
Intelligence and Enterprise Cloud Solutions.




