ServiceNow Connected System

Overview

ServiceNow helps users consolidate their IT resources on a single platform. It
redefines the service experience and helps to gain real-time visibility on the entire IT operations.
This platform creates automated workflows that execute all the manual IT services. It results in
an enhanced IT productivity.

Customization is one of the critical ServiceNow perks that organizations cannot
deny. It can be scaled easily to meet any business’s current and future needs, helping them
evolve with the present and future trends.

An incident is an occurrence that can disrupt or cause a loss of operations,
services, or functions. Incident management describes the necessary actions taken by an
organization to analyze, identify, and correct problems while taking actions that can prevent
future incidents.

Connected System Configuration

Connected System Properties

ServiceNow Connected System
Connect with serviceNow
servicenow =reon

Name *

SNDA_CS_serviceNowConnectedSystem

Description

Connected System for ServiceNow integrations

ServiceNow Connected System Configuration
Instance URL*
https://dev113135.service-now.com
Enter your Servicenow instance URL. Example:hitps://deviyz. service-now.com
Client 1d*
40736e76279e11100d59¢5c77dfhc428

Client Secret

wRRRRRERER (Clear)
Instance User Name *

admin

Instance Password
(Clear)
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Client Id

e Provide the client ID from the OAuth client application registry.

Client Secret
e Provide the client secret from the OAuth client application registry.

Steps to get Client Id and Client Secret:

e Login to the ServiceNow Developer Site, then click on the profile icon , then click on the
Start Building button to open ServiceNow App Engine Studio

& C @& developerservicenow.com/dev.do

A Appian Documenta.. [} POC [} reference [l TalentManagement [ R&D

servicenow Developer Learn v  Reference v Guides~ Connect v Q (bpl ~
[}
& My Instance ® My Account
INSTANCE STATUS INSTANCE ACTION ACTIVITY
Online &) Activate Plugin Instances with no activity for over DD DineshDhancsskay
10 days will be claimed backin to e T e
RELEASE & Manage Email Properties the pool.
Tokyo
= Release Instance
USER ROLE View Profile >
. <> Change User Role
Admin g Sign Out
&
APP ENGINE STUDIO Remove Demo Data
Installed @ Manage instance password
£ Reset and Wipe Instance
G Refresh Instance
& Upgrade Instance



e Navigate to All - System OAuth — Application Registry

Favorites ~ History ~ Workspaces  Admin d Q Search

= ¥ & Application Registries| Name ~ | Search Actions on selected rows.. v m
All > Type = OAuth Client or. Type = OAuth Provider o
Name = Active Type Client ID Comments /
ADFS true External OIDC Provider {adfds-application-client-identifier-here}
Auth true External OIDC Provider {authO-application-client-id-here}
Azure AD true External OIDC Provider [azure-ad-application-id-here}
Google true External OIDC Provider {google-application-client-identifier-here]
Mobile API true Onuth Client ac0dd3408¢1031006907010c2ccbef6d Used by the mobile app to allow access t...
Okta true External OIDC Provider {okta-application-client-id-here}
true OAuth Client 1197fbb4da331300459 1cc3a291b471d
false OAuth Client 3e57bb02663102004d010ee8f5613072
true OAuth Client 40736e76279211100d59¢5¢77dfbca28
true OAuth Client 5054dc934a022300ch794bebechec1 72
ServiceNow Virtual Agent Example App true OAuth Client 20403f19ac901300b303eefbc8bB42d3
WebKit HTML to PDF true OQAuth Client 1624ac93b46221009b8191f0e41680d Used by the service WebKit HTML to PDF
1 to120f12 o]

e Select Create an OAuth endpoint for external clients as shown below.

se r\ficen oOwW All  Favorites History  Workspaces  Admin

L QAuth application
What kind of OAuth application?

=]
td
Create an QAuth JWT APl endpoint for external -'.Ii;-h\

Connect to a third party O

with Provider -
Configure an QIDC provider to verify 1D tokens.

Connect to an OAuth Provider (simplified)



e |eave the Client Secret text box as blank to automatically generate a random client
secret. Once once, click on Submit.

Servicenow Al Favorites  History  Workspaces  Admin Application Registries - New Record v Q Search
. ] — Application Registries & = -
" |7 Newrecord View: Default* T
BN SECIEL LIIEHUSEU LU IS AU 3PRIICLIIL LEAVE 1LETTPLY 191 auL0-EENIs auu, N

.

Refresh Token Lifespan Time in seconds the Refresh Token will be valid
Access Token Lifespan: Time in seconds the Access Token will be valid.
Redirect URL:The rediect URLs authorization server redirect to. They must be absolute URLs and they are comma separated.

= Enforce Token Restriction: Restricts the access token usage to the AP| s defined in the REST AP| Access Policies. | this option ess tokes ther REST API's, Learn more.
More Info
* Name | ServiceNow Demo Application ~ Global
K ClientID  44a8445fe831110748211d8d879h81e Accessible from | All application scopes ~
Client Secret Active
Leave Client Secret blank to automatically % Refresh Token Lifespan 8,640,000
generate astring
+ Access Token Lifespan 1,800
Redirect URL | a8 ‘
Logo URL | a
Public Client
Comments
Auth Scopes & -
Auth Scope

Insert @ new row...

o

e Now, under the Application registration, select the created registry and copy the client Id
and secret from here.

SEerviCenOW Al Favorites  History  Workspaces Application Registries - ServiceNow Demo Q Search

Application Registries = . 2 H
ServiceNow Demo View: Default* ¢ = ‘ Update || Delete \ T~ oL

OAuth client application details. .
« Name: A unique name.
= Client ID: Client ID automatically generated by ServiceNow OAuth server.
« Client Secret: Client secret for the QAuth application. Leave it empty for auto-generation.
+ Refresh Token Lifespan Time in seconds the Refresh Token will be valid
* Access Token Lifespan: Time in seconds the Access Token will be valid.
» Redirect URL:The rediect URLS authorization server redirect to. They must be absolute URLs and they are comma separated.

= Enforce Token Restriction: Restricts the access token usage to the AP 's defined in the REST AP Access Policies. L this option ss toke REST API's. Learn more.
More Info
* Name | ServiceNow Demo Application  Global
x ClientID  40736e76279e11100059c5¢c77dfbc428 Accessible from | All application scopes e
Client Secret Active
Redirect U >k Refresh Token Lifespan 8,640,000
Logo URL * Access Token Lifespan 1.800
Public Client
Comments
Auth Scopes & -
Auth Scope

Insert anew row...

Update || Delete



Instance Url
e Provide the url of the ServiceNow instance.

Instance Username
e Provide the username of the ServiceNow instance.

Instance Password
e Provide the password of the ServiceNow instance.

Steps to get Instance URL, username and password:
e |n the serviceNow developer page, click on the Manage instance password
link.

servicenow.  Developer Learn~ Reference~ Guides~ Connect~ Q D[)e ~
=2
= My Instance ® My Account
INSTANCE STATUS INSTANCE ACTION ACTIVITY
e Onli ; " i . Dinesh Dhanasekar
niine O Activate Plugin Instances with no activity for over DD

dineshd@vuram.com

10 days will be claimed back in to
RELEASE & Manage Email Properties the pool.
Tokyo
£ Release Instance
USER ROLE View Profile -
. <> Change User Role
Admin ¥ Sign Out

APP ENGINE STUDIO Remove Demo Data

@ Installed Manage instance password

Reset and Wipe Instance x

Refresh Instance

Start Building

B QB P D

Upgrade Instance




e Here, URL,Username and password of the instance will be displayed. Copy them and
use them in the connected system.

Your instance actions

Activate plugin .
plug Manage instance password

Manage email properties Login credentials for your instance:

Instance name: ===}
Instance URL: hitps:/) —====}.service-now.com/ (s )
Change User Role Username: admin ()
Password: J

s

= Email yourself a copy of your login credentials.

Release instance

Remove demo data

Manage instance password
@, You can reset instance password to generate new instance login credentials.

Reset and wipe instance

Upgrade instance

View history

Get instance help

Integrations

These are integrations available in this connected system.

Create Incident

Creates a new incident in the incident table of ServiceNow
Input Types for Create Incident
1. Specify values for each input



?. SNDA_INT_createlncident

ESAVECHANGES T &~ O applan

Connected System *

Rule Input Name Expression value
mne SNDA_CS._SETViCENOWCONMEC 10 "
2 test”, Map
N inciden (Map) 3 serviceh - short_description: "test:
Operation s Sescription: “ServiceNow Test'
Create Incident -
Creates an Incident Repart witt e
incident info
ify values for each input () Define all values with a single expression © Resut | Request
Type Value
Success!

nt Text

mad Boolear ves @MNo
Prepere Execute: 27 b - <
u_test_column Text
Value: Result @
ext -

watch_ist Text

n_reject Text
sys_updated ext

“cancel

child.inc 2022-11-09 07:29:22"
origin_table Text
hold_reason Text -

effective_number Text
approval_history Text
number — ps:/idev113135 service-now.c _user/6816f79¢c0a8016401c5a .

. lue "6816179cc0a8016401c5a33be04bedd1”

n "2022-11-09 07:29:22"

.
2. Define all values with a single expression

‘?. SNDA_INT_createlncident

% e m@ appian
RULE INPUTS o
Connected System * Rule Input Name Expression Value Mame Type Array
s SNDA_CS_serviceNowConnec e Map ncidertnto | [ o % «
- 2 est”, short_description: "test”
Operation B T description: "ServiceNow B anyType
4 4 = e
Create Incident - Test!
. onErro & anyType
Creates an Incident Repart el Sel s default test values
incident infa

ify values for each input @ Define all values with a single expression ©Result  Request

Success!

Qx x &= T B (7]

Transform <

"2022-11-09 07:29:22"
0" (Text

"INC0010123"

"admin"

by

https://dev113135.service-now.com/api/now/table/sys user/681679cc0al

Ie "681679¢cc0aB016401c5a33be0dbedd1”

input "

on "2022-11-09 07:29:22" -

Delete Incident

Deletes an incident in the incident table of ServiceNow



appian

Connected System * Rule Input Name Expression value

one SNDZ

incidentNumber (Text)

Delete Ir

eletes all the Incidents having the given Incides e
Incident Number

rilincidenti

Request  Res

Success!

Time

ms

Prepare Execute Transform

value: Result @

Status "Success”

TEST REQUEST

Get Incident Fields

Returns metadata of the fields available in the incident table.

G SNDA_INT_getincidentFields (0] dppian

Request  Res

Connected System *

mon SNDA_CS_serviceNoy Success!

Operation * )
Time

Incid

Execute 213 2 ms)- Transform

abel "Made SLA"
Type "boolean”

“false”

"u_test_column”

ead_
name “caused_by"
abel "Caused by Change”
ype "reference”
y “false’

exa alue "9666e0c3c611227c017f673bcebefed6"
:

“false” <




Read Incident

Returns Incident data with Incident number as input.

‘?. SNDA_INT_readSinglelncident

:
ESAVECHANGES @ @~ app|a|'|
Request  Res
Connected System *
mne SNDA_CS_serviceNo et
Operation* )
Time
Incident -
- . Execute 25 52 ms). Transform:
Incident Number *
NCOO100 true
Fields to be returned
n_reject "cancel”
"2022-10-17 11:38:55"
o
mber "INC0010050°
“INC0010050"
1 by
“admin”
+ opened_b
link "https://dev113135.service-now.c: T 28016401c5a "
ue "681679¢C0a8016401c5a33be0dbedd1”
_input ™
c | on "2022-10-17 11:38:55"
s_domair
link "https://devi13135.service-now.c ys_user_g "

value "global"

‘?. SNDA_INT_readSinglelncident

E SAVE CHANGES @ ﬂppian

Request  Res,
Connected Syste

mnr SNDA_CS_serviceNos

Operation *
Read an Incident

es incidents that match th

Execute Transform

Incident Number *
NC0010050
Fields to be returned

number,short.

“INC0010050"
Stion ™"

TEST REQUEST

Get Incidents in Batches

Lists all the incidents in batches.



INT_getincidents

Connected System * Rule Input Name Expression Value

mon SNDA_CS_ServiceNowCol

= (Number (Integer) 5
Operation *

Returns a batch of Incident inf batchNumber (Number (Integer) 2
Batch Size
ritbatchSize
er of items to be returned. Default:20 sortBy (Text)
Batch Number
ilbatchNumber
! O True
e of the Batch to be returned isDescending (Baclean)
False

Request  Response

Is Descending @

. Success!

=nding

Time
233ms
Prepare Execute 233 0 ms)- Transform

Value

TEST REQUEST

Data Source Integration

Returns Incident details in batches for Service Backed records.

Connected System * Rule Input Name Expression Value
e SNDA_CS_serviceNowCor
= (Number (Integer) 30
Operation *
Data Source Integration -
Get 2| lents for res pe batchNumber (Number (Integer) 2
Batch Size T
ilbatchSize

Request  Response

Batch Number

Execute 3 ms). Transform

“cancel”
2022-10-13 05:45:41"

mber "INC0010025"

teps://devi13135.service-now.c i 28016401c5a
& "6816f79cc028016401c5a33bedbedd1” (Te. -

Sync Integration

Returns Incidents which are having the given system Ids in the input.



E SNDA_INT_syncintegration

appian

Connected System * Rule Input Name Expression
e SNDA_CS._serviceNowConnected 1
Limit (Number (Integer))
Operation *
M 1. (

_ - 2 0 o
et selected incident identifiers (List of Text String) 3
Batch limit a

batentimi Set as default test values

Qxxaf&NE @
1
ult  Request  Response
Success!
Time
Exccute Transform
ritidentifiers
Type: List of Text String
s true

TEST REQUEST
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