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Monthly Newsletter: Process Pros

Each month, get a curated selection of the latest enterprise technology trends,
automation best practices, and expert insights to improve your processes.

appian

Process Pros

The latest technology to improve business processes

. . . Register
Join us in Denver on April 27 - 30

5 Enterprise Al Trends You
Need to Know

How can you realize the full promise
of Al? Learn how processes provide
the framework for Al success.
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Low-Code Design

TienBui | Senior Product Manager Il
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Appian Composer [Preview]

< E Procurement Hub 2 AU appian

Sompre yaur applicaion plan
Outline requirements, organize your ideas, and lay out the plan for your application

%' Requirements & Personas S Data Model O Screens

Requirement

Visually map out your applicat

<+ ADD ACTIVITY

Initiate Procurement Request : Review and Approve Procurement H Vendor Engagement and Purchase H Reporting and Analytics H
This activity covers the process of submitting a new procu... Request Order Generation This activity covers generating reports and analytics to mo...
This activity covers the multi-level approval process for pr... This activity covers the process of selecting a vendor, com...

0‘ SER ACTION : ~ Generate Procurement Reports

Submit Procurement Request ¥iRolite:Request:for Approval 0 5

22 Requests e Compare Vendor Quotes @
&2 Procurement Office Review Procurement Spend
or\i PROCESS H ~ Approve Request % Procurement Mor
Auto-Suggest Procurement Details e R
ow ER ACTION Generate Purchase Order

Review Request Details et Analyze Procurement Cycle Time

o se ment M

&2 Approver &2 Procure nager

Validate Budget Availability

o ROCESS Send Purchase Order to Vendor @ RFACE DISPLAY

Extract Supporting Documents Evaluate Vendor Performance

&2 Procurement Manager

0 @r.ww—\ ‘
USER ACTION
Track Order Status <+ ADD ACTION

Approve or Reject Request
&2 Approver

v Monitor SLA Compliance

ot SER NOTIFICATION @@

Notify Next Approver

<+ ADD ACTION




Tighter Control Panel integration with Data Fabric

appian



Simple deletion for Control Panel users

Business users can delete data fields directly from the Control Panel workspace and low-code developers
can delete custom configurations in the control panel object.

appian

B Cases /' Legal ¢

Case Management Studio

<4 ADD DATA FIELDS
i

SETRETEE

<+ ADD DATA FIELDS




Total Experience

Naveen Hariharan | Product Manager |
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Load interface data asynchronously

Use alasyncVariable() to create a local variable that loads separately from the rest of your Ul, enabling

users to interact with faster loading components.

appian

Home
Cases
il Analytics
Audits
‘& Teams

Tasks

WELCOME BACK

FranCisco Onboarding Banking Specialist

New Account Cases

86 .JN/_/N‘
v -5(-15%)

MY TASKS

©? Managerial Review

» Managerial Review
:*% Mar 31 at 11:30 AM

ALERTS

o Checking Account Creation
A 05/08/2023 £

Change Account Funding
X X M g Documents &

Closed Account Cases

o~

76

17 (22%)

MANAGED CASES

Pending Account Cases

\/,/\»

Active Accounts

92 M 57
- 22(18%) v -4(-7%)

ACTIONS

Al ASSISTANT

Data Fabric Chatbot




Improved document user experience

Use improved document(), aldocumentViewerField(), and a/documentDownloadLink() Functions in your File
upload configurations to allow users to immediately preview and interact with uploaded documents.

E PRC_CreateOrUpdateCase ¥ )" Preview C SAVE JENOUNE < I - ‘ dppian
Palette » Al Copilot 4#

COMPONENTS ~ PATTERNS  DESIGN LIBRARY Create Procurement Request *» Rule Inputs (+]

Q, Search Components...

Enter details for the Procurement Request » Local Variables (+]

~ Layouts

¥ Component Configuration
{2} SECTION

1 Contents
D coums l Rropasal Document

Target

000 SIDE BY SIDE

& sox Proposal Document | & File Upload [ =]
[E caro Proposal Upload == B

= <>

oo Project proposal (1)

B3 CARD GROUP Document or "
PDF - 88.19 KB Record type foldar Expression

4] BILLBOARD

« Inputs File Name

d PRC Procurement Request Docu... X
Abe TEXT Project Proposal

File Names @ @
€ PARAGRAPH File Description

123 INTEGER
Outlines the plan to automate & optimize process across all

4.56 DECIMAL departments

— File Descriptions
& DATE

£® DATE & TIME

T r
(A9 STYLED TEXT EDITOR ) Maximum Selections
& ENCRYPTED TEXT i

1
2. FiLeurLoso

9.8 SIGNATURE Selected Files

|1l BARCODE rilrecord[recordType!PRC Procurem... X

@ RECORDS CHATBOT

Save Files To
@ DOCUMENTS CHATBOT

it |
@ DATA FABRIC CHATBOT rilrecord[recordType!PRC Procurem... X

o S e R L A P N N e S DV e ¥ A 2



Sidebar template for form layouts

E NZC_NewServiceRequestForm_SAMPLE () Preview O~ @ gVd Q & = 0 appian

Palette & Form Layout |~}

COMPONENTS ~ PATTERNS  DESIGN LIBRARY
Q, Search Components...
~ Layouts
{27} SECTION
[0 coLumns
000 SIDE BY SIDE
& Box
[E carp
89 carp GROUP
[E] BILLBOARD
v Inputs
Abe TEXT
q[ PARAGRAPH
123 INTEGER
4.56 DECIMAL
#h DATE
£® DATE & TIME
(A9 STYLED TEXT EDITOR
& ENCRYPTED TEXT
2. FiLevrLoso
0.8 SIGNATURE
[/l BARCODE
@ RECORDS CHATBOT
@ DOCUMENTS CHATBOT
@D DATA FABRIC CHATBOT
¥ Selection
[*] proPDOWN
(& MULTIPLE DROPDOWN
(® RADIO BUTTONS
[M CHECKBOXES
B0 CARD CHOICES

v Display

Service Request

Submit a request for maintenance, repair, or

inspection of elevators and escalators.

Need help fast? Here are a few things to

keep in mind before submitting your
request:

& Routine requests are typically
addressed within 2-3 business days.

@ For emergency issues (e.g.,
entrapments or safety hazards), please
call our 24/7 hotline immediately.

@ Be as specific as possible in your
description to help us resolve the issue
faster.

Equipment Details
Select the Equipment Model

L500 Eco Lift

@ Equipment Details

Brekke Inc
0 3/F - 4/F
Southwest

4397 Shelley Pass

In service since
&P 01/20/2017

CANCEL

Select the Installation ID

OFPJNP

#$ Service History

No service request found

SUBMIT

» Al Copilot +#
» Rule Inputs
» Local Variables

¥ Component Configuration
1 localvariables

Form Layout @
v Title Bar

Title Bar Template

Simple

C

Sidebar Custom

Title
Service Request

Secondary Text

Submit a request for maintenance, rep

Title Color

. Standard

Secondary Text Color

#efefef

Background Color

[ EFRZAE

Image

Document Image »

Image Size

Neafanlt



Accessible message banner component

Our new message banner component makes content updates accessible to everyone by allowing
assistive technologies like screen readers to notify users about changes that don't take focus.

m OVERVIEW ~ ENERGY ~TRANSPORTATION  TAKE ACTION H 0 appian
st - _
N W @ Barbieto Plant cus e

L \ k
A Uncommon pattern found in energy impact.
Submit a request to investigate the unusual energy usage calculations associated with listed shipments.

Transportation Impact by Mode

506

MtCO2e MtCO2e MtCO2e MtCO2e MtCO2e TARGET
Emissions over Time Emissions by Transportation Emissions by Destination
200
& ,
S 100 ® Vancouver, cA
§ ® Rail (2.8%) @ Los Angeles, USA
® Sea(4%) @ San Francisco, USA
om- @ Truck (46.2%) @ New York City, USA
Jan 21 Mar ‘21 May 21 Jul'21 Sep ‘21 Nov 21 @ Air(47%) @ Porto, Portugal

Shipment Date ® Ovar, Portugal

® Truck ® Rail ® Sea @ Air

Routes Bv Highest Impact



Style components with color transparency

appian

Welcome back, Elizabeth!

Please review your personalized insurance quote.

PURCHASE NOW [eIgSeTad-Nal'i s [V e103]

- Your discounts
Your coverage details

&) $180.90/vear
$113.50 / vonth $646.95 /6 vos+ Multi-Vehicle Discount

$143.25 / Year

Auto Insurance Multi-Driver Discount

<, 3discounts
$211.60 / Year

& 2 vehicles Safe Driving Discount

22 2 drivers

Your savings
4> Coverage

Bodily Injury Liability
$50,000/person
$100,000/accident

24
Uninsured/Underinsured Motorist Bodily Injury Liability /0
<CN 0N00/nercon



Align content in the styled text editor component

E EB_Media_Form Preview oVl Q O ° appian

Palette » Al Copilot +#

COMPONENTS PATTERNS DESIGN LIBRARY

T Public Content Submission Form

~ Layouts Write and format announcements, updates, or messages for your audience.

» Rule Inputs
» Local Variables

~ Component Configuration
i-_1 SECTION
1 Contents

Styled Text Editor @

(D coLumns

000 SIDE BY SIDE

1ok Title Intended Audience : :
B caro Write the main body of your message:

Exciting New Product Features All current customers & product users

Label

[=]=]
@i CARD GROUP

[&] BILLBOARD What is the main message or goal of this content?

Label Position

8 =]
~ Inputs To inform users about the latest product enhancements and encourage them to L

Abc explore the updates.
irhinl . P Instructions

q PARAGRAPH
123 INTEGER

+.56 DECIMAL

i oaTE & Styled Text Editor | =] Help Tooltip

B0 DATE & TIME \Write the main body of your message:

(A2 sTvLED TEXT EDITOR B I US X K &

=~ J

Placeholder
& ENCRYPTED TEXT . . . =
We're launching somethifflg new! =

X fiLteupLoan i e
) " [+, +
0 SIGNATURE We're excited to introducg gl e th enhance your

experience:
* Faster dashboard performance for real-time insights locallanswers.body

@ RECORDS CHATBOT * Custom email notifications with advanced filters

* A new mobile-friendly interface for better on-the-go access

Display Value

Il BARCODE

Save Input To
9 DOCUMENTS CHATBOT locallanswers.body
These features are now live and available to all users starting July 29.
For a full list of updates, visit our i Size Limit

Thank you for continuing to help shape the future of our platform!

@ DATAFABRIC CHATBOT

w Selection

[*) broPDOWN 4000

What tone or voice should this content have?

“E) MULTIPLE DROPDOWN ) Height
--- Select a Value -

RADIO BUTTONS ’

® Medium

[ CHECKBOXES

B0 CARD CHOICES Allowed Formats

v Display | List of Text»



Find the perfect icon with Al-powered suggestions

Appian Al suggests relevant icons based on text for KPI, section layout, button, and stamp components.

[E] nsFs Portal Home v @O preview >0 e || Bl o e = @ appian

» Al Copilot +#
» Rule Inputs ©

» Local Variables (+]

¥ Component Configuration

Your financial goals are our top priority. S : . R . 1 Buttons

Button @

At North Star Financing Services, we offer personalized financial solutions with — 3 A Label
competitive rates and expert guidance to help you secure your financial future. s y

SEE OFFERS [l XJIEV-\:31s)

Get Started

++ SUGGEST ICON

Use Al to suggest an icon for you based on
the label

FEATURED OFFER PREMIER ONLINE CHECKING ACCOUNT - No Overdraft Fees. No Transaction Fees. Enjoy exclusive benefits, premium interest rates, and unparalleled perso Tooltip

Value

Our Wide Range of Financial Services Selecta variable

Save Value To

@ @ Select a variable
@ reCAPTCHA Save Value To



A fresh new look For component controls

rAccount i < I Preview ® 0 & a o~ @ et | BYE Q & = ’ appian

ard Layout | =] » Al Copilot 4%

» Rule Inputs

e ‘8  The component configuration pane has

¥ Component Configuration

Account Type *

been improved with sleeker, more

Select a account type

Image 2]

Document Image »

Status *

T modern controls:
A Default ¥
nter details for the customer account Opan Date’" Width

3

mm/dd/lyyyy
Default -

e toggles

Additional Contents

13

mm/dd/yyyy
Transaction &VSELECT COMPONENT

D e icon selectors

)% Show title bar divider

T penEn

e improved color pickers

#F6F7F9

Customer *

Style
oo 5 0

—
Show When

restyled selection cards

]
)
o

Select a variable

~ Steps.
Wizard Steps

Details»
Transaction»
© ADD WIZARD STEP
Contents Width
Medium




Enjoy a more intuitive workspace

Quickly toggle preview mode with a new switch in the interface header. We've replaced the dropdown,
added a dedicated button for performance details, and moved performance trends into this view.

m OF_OrderFulfillmentHome N <

Performance

Evaluation Metrics Save Metrics Query Metricd Performance Trends

—
=

Aggregate By
Minute @ Hour ( ) Day [ ) Week

Filter From To

mm/dad/yyyy & hh:mm am mm/dad/yyyy =] hh:mm am

Evaluation Time by Hour

1000

Milliseconds

= @ appian

» Al Copilot +#
» Rule Inputs [+]
» Local Variables [+]

¥ Component Configuration
localVariables @

variables

Header Content Layout»

expression
Edit




esign faster wi

E EB_BoreasFoundation

Palette

COMPONENTS PATTERNS DESIGN LIBRARY

Q Search Components...
~ Layouts

i1 SECTION

(D coLumns

00 SIDE BY SIDE

= sox

F caro

85 carp GROUP

=] BILLBOARD
~ Inputs

Abc TEXT

q PARAGRAPH

123 INTEGER

.56 DECIMAL

# DATE

f1© DATE & TIME

(A9 STYLED TEXT EDITOR

& ENCRYPTED TEXT

2. riLe upLoAD

0.8 SIGNATURE

Il BARCODE

@ RECORDS CHATBOT

@ DOCUMENTS CHATBOT

@ DATA FABRIC CHATBOT
w Selection

[*) broPDOWN

Z[E MULTIPLE DROPDOWN

(® RADIO BUTTONS

[ CHECKBOXES

B0 CARD CHOICES

v Display

¥

<>

Preview

th a more Flui

d experience

» Al Copilot +#
» Rule Inputs
» Local Variables

~ Component Configuration
1 Contents

Card Layout ©
€ SELECT LINK

ANTARCTICA NEEDS, HELP

@

Conservation

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Fusce purus est, condimentum
et nulla ac, rutrum iaculis massa. Nam
rhoncus consectetur mauris, at pretium
massa scelerisque vel. Quisque tempus justo
ex, nec feugiat dui ornare in. In ut quam
ultricies, venenatis nulla non, interdum elit.

What We Do

®

Research

Praesent a libero enim. Vestibulum posuere,
urna a ultricies rhoncus, enim quam finibus
lorem, at pulvinar mi lorem eu orci. Quisque
consectetur pellentesque sagittis. Maecenas in
tellus sed orci pretium venenatis. Ut vitae
ligula metus. Etiam bibendum finibus purus
vel commodo.

Drop component here

Height

Auto

Show When

Select a variable

@ Style
Ij None

Education

& Card Layout (¥

Predefined e
Vivamus tincidunt eros neque. ¢

lobortis nulla magna, in finib ault
tincidunt non. Donec semper ligt
blandit. Vestibulum eu imper¢ ing
Quisque rutrum turpis et dolor « Custom

blandit felis congue. Praesent « rdard
lectus. Etiam at tempor dui. Pr . . . _ ! . . . .
1iin Above

ornare massa.
ault

jiin Below
e
Show border

More colors Show shadow

Decorative Bar Position



More accessible editable grids

When users add a new row to a grid, we'll automatically move focus to the new row, making it easier for
users with mobility and visual impairments to navigate the interface.

HOME SAVINGS CHECKING LOANSv  CREDIT  LOCATIONS HH @ appian

Register online today Re  24/7 Support BB No ATM Fees @ Globally Available

No Overdraft Fees. No Foreign Transaction Fees.

0 About You Identification
To protect against fraud and ensure compliance with regulatory requirements, banks need to verify
@ theidentity of applicants by requesting identification such as a driver's license and social security
e Identification number. Your information will be used to pull a credit report.
SSN or Tax ID Number * Date of Birth *

dekek_dek_ oy
Q, Identity Check 5555 05/17/1988 &

Proof of Identity

&= Employment ID Type ID Number Iss. Exp. State Iss.
Drivers License « Y55551234 05/08/2025 @ 05/17/2035 @ VA

B2 Account Details Select v mm/ddfyyyy & n/ddlyyyy @
© Add Row

a}

Review



GridPlus enhancements

The GridPlus component has been
updated to provide enhanced functionality
and ease of use.

« A new parameter, queryRulelnputs,
enables real-time updates to grid data

« Clear Changes context menu option
easily reverts modified cells to their
initial values

« Record links can be opened in a modal
window for more cohesive navigation

« Dropdown fields support diverging
labels and values

CREATE NEW CREATE DIRECTOR

ID

Q Title

All American: Homecoming: Se...

All American: Season 3

All American: Season 4

All American: Season 5

All Day and a Night

All For Love: Season 1// Amary. ...

All Hail // Granizo

All Hail King_Julien: Exiled: Seas...

All Hail King Julien: Season 1

All Hail King_Julien: Season 2

All Hail King_Julien: Season 3

All Hail King_ Julien: Season 4

All Hail King_Julien: Season 5

All My Life (2020)

All of Us Are Dead: Season 1// ...

All Quiet on the Western Front /...

All The Bright Places

All the Places // A todas partes

O 0000000000

Global

Viewer Ratings

ananan

Release Date

2023-06-29

2023-01-09

2023-04-11

2023-03-19

2023-03-18

2023-01-10

2023-05-02

2023-06-11

2023-01-04

2023-02-18

2023-04-29

2023-05-20

2023-01-13

2023-06-25

2023-03-06

2023-05-02

2023-03-16

2023-04-12

2022.0R-17

Production Cost

$2,432,915.15
$4,883,198.98
$485,343.37
$3,278,104.44
$4,598,763.14
$2,163,189.95
$779,509.69
$3,732,838.70
$741,573.42
$3,139,885.07
$3,818,892.30
$4,966,839.58
$3,248,672.98
$1,539,875.60
$1,554,127.92
$1,918,917.91
$2,146,540.05

$1,525,482.66

[ W VI X-1




Improved accessibility for preconfigured colors

The success, warn, info, and error preconfigured colors will automatically have a higher contrast ratio
with their background for improved accessibility.

m Unnamed Interface Preview » TesT | A Q % ° appian

Palette » Al Copilot +#
COMPONENTS ~ PATTERNS  DESIGN LIBRARY » Rule Inputs [+
Q Search Components... s
‘ F » Local Variables (+]
~ Layouts
~ Component Configuration
{273 SECTION .
Drop component here Drop component here

1 Items
D coLuMNS Error:

4
000 SIDE BY SIDE Data sync failed. Data sync failed. Smp ._. — L

Last successful update: 2 hrs ago. Last successful update: 2 hrs ago.

R

Text

=) sox

& caro

oo

B85 CARD GROUP

[] BILLBOARD Background Color

- Negative

Drop component here Content Color

Inputs

Abc TEXT

Drop component here
q[ PARAGRAPH

Success: Success:
Sync Successful. Sync Successful. - Standard
456 DECIMAL All records are up to date. All records are up to date.
= | Link
5 DATE

1O DATE & TIME © SELECT LINK

123 INTEGER

(A9 STYLED TEXT EDITOR
Size
a ENCRYPTED TEXT

Default
2. FiLe UPLOAD 2

aln
0.8 SIGNATURE Alignment
Il BARCODE

@ RECORDS CHATBOT

@ DOCUMENTS CHATBOT

@ DATA FABRIC CHATBOT



Generate complex record actions with ease

Generate Record Actions

Multi-Step Wizards

Complex forms where inputs are grouped into separate steps

Step Two

Full Header Wizard (Bold) Full Header Wizard (Minimal) - Minimal
Milestone

Form Title

Form Title

Image Header Wizard (Bold) Sidebar Wizard (Bold)

StepTwo




A new look For Appian banners

E ESG_RegistrationForm % <> @) Preview

ESGWORLD

REGISTER NOW

Registration is free of charge for this year's virtual
conference

ENGLISH
fEj RS
et
ESPANOL
FRANGAIS
Lyl
DEUTSCHE
BAiE

First Name

Francisco

Email Address

f.rodrigues
Enter a valid email address

Organization Name

Moller

YOUR INTERESTS

Climate change and carbon
emissions

Biodiversity
Energy efficiency
¥ Community relations

Data protection and privacy

Last Name

Rodrigues

Country

Canada

Job Title

Plant Operations Manager

¥ Air and water pollution
Deforestation
Water scarcity

¥ Gender and diversity

Labor standards

© Enter a valid email address

SUBMIT

¢~ e

TEST

|

P o o = @ appian

» Al Copilot 4%
» Rule Inputs
» Local Variables

v Component Configuration

1 localVariables

Form Layout @
cons!ESG_BACKGROUND_COLOR

Image

Document Image»

Image Size

Default

Width

Default

Additional Contents

Card Layout»

© ADD COMPONENT

Fix title bar when scrolling

Show title bar divider
~ Design

Background Color

White

Show When
Select a variable

~ Contents
Contents

Your Details (Section Layout)»

Contents Width




Video recording available on Android devices

Android users can select videos for upload or
record videos for upload, ensuring a consistent
in-app experience.

appian



Data Fabric

Shakunthala Sundararajan | Senior Product Manager

appian



Access more with expanded smart search results

m OVERVIEW  PLANTS

All Cases

Smart search is now generally available

O n th e Ap p i a n p la tFO rm . Q transportation resolutions

4+ NEW CASE 4 CREATE CASE

Name

Smart search now returns up to 10 Consolidate Common

Shipping Routes

»

o8 Merge Route | & 6/9/2022 12:45

semantic matches from both document

Consolidate Common
fields and long text fields, and works with i =T

Consolidate Common

larger datasets—search extra-long text
Fields (up to 500,000 rows) and other text s s | B 4rsns

°M EDT

fields (up to 1.5 million rows). Plant Closure in Middle of

7 Sgu[pply Route

e Route | & 5/21/2024 7:18

Plant Closure in Middle of
Supply Route

o8 Merge Route | & 8/2/2022 10:34
M EDT

Plant Closure in Middle of
Supply Route

oS Merge Route | & 11/12/2022 7:00

DM EST

Plant Closure in Middle of

> JUIT R e Gy

CREATE NEW CASE

© | SEARCH

Similarity Score

® 50.50%

® 50.50%

@ 50.50%

46.88%

46.88%

46.88%

TAKE ACTION

Description

Several plants are using the same shipping lanes to transport simil
investigating if these routes can be merged to save on shipping co:

Several plants are using the same shipping lanes to transport simil
investigating if these routes can be merged to save on shipping co

Several plants are using the same shipping lanes to transport simil
investigating if these routes can be merged to save on shipping co

There has been a plant closure in the middle of some of our suppl!
to reduce roundtrip travel for shipments.

There has been a plant closure in the middle of some of our suppl!
to reduce roundtrip travel for shipments.

There has been a plant closure in the middle of some of our suppl!
to reduce roundtrip travel for shipments.

Thara hae haan 2 nlant Flaciira in tha middla Af eama Anf Aatir etinn



Incremental syncs For database-backed records

PRC Procurement Request [

S DATA .
Data Model Sync OptlonS

Data Preview Appian will automatically sync data changed by certain smart services. To sync changes by other systems, configure the options below. Learn more

Finished At: 6/18/202¢

Events | v Sync succeeded

Smart Search

Sync Options

Scheduled Syncs
[ USER EXPERIENCE

List
- Schedule full syncs

Filters Sync all source data once day at a specified time
Views Schedule incremental syncs

Sync changed data on a specified interval
Actions

Last Modified Field *
Workspaces
modifiedOn X

& SECURITY
Select a Date and Time field that indicates when the data was last updated

Record-Level Security SyHC hBnes WVRrYS

Field-Level Security 15 Minutes

Views and Actions Security
Start syncs at

@ MONITORING
3 v ! 00~ AM ~ (UTC-05:00) Eastern Time (America/New_York)

Performance
Sync History
Availability Options

Keep data available at high volumes @

Sync only the latest 20 millior data to avoid exceeding the row limit

skip failed syncs
If a full sync or incremental sync fails, use data from the last successful sync and remain available to users
Recover failed syncs
If a smart service sync or incremental sync fails, automatically sync all source data




Monitor and clean up documents

Filter and sort documents to quickly identify who created the documents and when. From this page, you
can also configure document cleanup to automatically delete orphaned documents.

PRC Procurement Request Document £

goas Documents

Data Model
Data Preview List Configuration

Events

Automatic Document Cleanup

Smart Search Delete orphaned documents after a specified number of days

Sync Options @ Default Settings E’j’ Custom Settings

[ Applies to all record types Applies to this record type only

CJ USER EXPERIENCE

List
I Schedule Document Cleanup *

Filters © Yes No
Views Delete After Number of Days *

Actions 15

Workspaces
Start Cleanup At *

& SECURITY ; ;
3:00 v AM v  (UTC-05:00) Eastern Time (America/New_York) v
Record-Level Security

Field-Level Security

Views and Actions Security

@ MONITORING

Performance

Sync History



Seamlessly configure more performant queries

NZC_GetShipmentData

L EEE/MFTQRXFHFATIE @ ©® vTest Output
o . 1va! R dType(
TO avo I d q U e ryl n g U n n ecessa ry d a ta th a t > 9 ?l{ety .?C?t: yerecordType!NZC Plant , Time 62 ms (View Performance) Type List of NZC Plant
. . 2 : el ai sellectionField Value @ Formatted Raw Expression [ Copy Expression
slows down your apphcahons developers 5 allFieldsFre : Elrecordiype!NZC Plant , |+ List of NZC Plant - 60 items
1 6 includeRealTin mFields: true « NZC Plant
. . ; plantld 1 (Number (Integer))
F h F ld + country "Staden, Belgium)" (Text)

nOW mUSt SpeCI y t e exaCt Ie S to query' 13 zoneCount5(Numbcr(\mogor){)x

kil cityAndCountry "Staden, Belgium." (Text)

g § Gatn isActive true (Boolean)

Use the new a’selectionFields() function CiaEriedons JS6AT Hunber Dedmal
plantName "Scheldt" (Text)
within your query functions to query all (m((»())’“ e
R R . . +» NZC Plant
record fields. This function excludes fields i3 Ginpeiliions)
zoneCount 6 (Number (Integer))

that are resource intensive to query, like bAoA T

plantOwner "anna.nowak" (Text)
real-time customer record fields and extra oo o A
plantName "Vistula" (Text)
€ totalBillsLastYear 72 (Number (Integer))
. . Wall address "Mennica 15, Wroclaw, Poland." (Text)
long teXt Fle ld S, Wh I Ch Ca n be SDECI fl Ed regionld 9 (Number (Integer))
v NZC Plant
plantld 3 (Number (Integer))

Se pa ra te ly. country "Dusseldorf, Germany)" (Text)
zoneCount 8 (Number (Integer))
cityAndCountry "Dusseldorf, Germany." (Text)
isActive true (Boolean)
plantOwner "emilia.schmidt" (Text)
totalEmissions 1461.5 (Number (Decimal))
plantName "Heller" (Text)
totalBillsLastYear 88 (Number (Integer))
address "Weidenbruch 65, Dusseldorf, Germany." (Text)
regionld 1 (Number (Integer))

v NZC Plant
plantld 4 (Number (Integer))
country "Birmingham, UK)" (Text)



[C] RECORD SYNC STATUS

ne
1S)

Enhanced query performance monitoring

Started By

Elizabeth
Elizabeth
Elizabeth
Elizabeth
Elizabeth
Elizabeth
Elizabeth
Elizabeth
Elizabeth
Elizabeth
Elizabeth
Elizabeth
community.edition
Elizabeth
Elizabeth

Elizabeth

Elizaheth

Q QUERY PERFORMANCE

Evaluation
ID

CPCVDJ22

U61TN)BS

VC8LB24A

XR3L30CY

8ATXX4RH

9MM1LIPR

YCW6ZT4X

FCRGFSEM

FCRGFSEM

YMJDVF03

H5VIOFLUO

JZOVL7QZ

301043ML

HZ8A4EOQS

HZ8A4EQS

PP2ARUA6

PPO2ARIIAA

@ PORTAL MONITORING

Interface @

NZC_GetLatestShipmentRev...
NZC_GetLatestShipmentRev...
NZC_GetLatestShipmentRev...
NZC_GetShipmentRoutesFor...
NZC_GetTotalEmissionsBysS...
NZC_GetTotalEmissionsBysS...

NZC_GetTotalEmissionsBysS...

NZC_PlantDashboard_Trans...
NZC_PlantDashboard_Trans...

NZC_PlantDashboard_Trans...

N7C PlantDachhnard Tranc

Expression Rule @

NZC_GetLatestShipmentRev...
NZC_GetLatestShipmentRev...
NZC_GetLatestShipmentRev...
NZC_GetShipmentRoutesFor...
NZC_GetTotalEmissionsBysS...
NZC_GetTotalEmissionsBysS...

NZC_GetTotalEmissionsBysS...

NZC_GetShipmentRoutesFor...
NZC_GetLatestShipmentRev...

NZC_GetShipmentRoutesFor...

N7C CGoatl atectShinmentRev

Record Type

NZC Shipment
NZC Shipment
NZC Shipment
NZC Shipping Lane
NZC Plant

NZC Plant

NZC Plant

NZC Plant

NZC Plant

NZC Plant

NZC Shipment
NZC Shipment
NZC Task

NZC Shipping Lane
NZC Shipment

NZC Shipping Lane

N7C Shinmeaent

c %
vay
Total
Component @ Field
Count
queryRecordTypefj 137
queryRecordTypef| 214
queryRecordTypef] 142
queryRecordTypef] 15
queryRecordTypef 11
queryRecordTypel 7
queryRecordTypef 1
queryRecordType] 11
Other Source 1
Other Source 1
Other Source 10
Other Source 10
queryRecordTypef 11
queryRecordTypef 15
queryRecordTypel 7
queryRecordTypef 15

miarvRernrdTun.

We have updated the Query Performance
tab so you can see how many fields are
included in each of your queries.

We've also enhanced the existing
sail_details.csv log and introduced a new
interface_query_record_type_details.csv
log to give you a more complete view of
the record data that's queried in your
interfaces

LOG

appian



Automatically scale queries based on usage

We're introducing the ability to dynamically
scale your queries based on your application

usage.

Scale up:
By automatically scaling your data fabric, Appian Higher throughput

optimizes the performance and resource

efficiency on your site without any
administrative support—streamlining & '
development and reducing risk for your highest

volume use cases. Sca le dOWI'\'
Lower throughput

appian



Query more related data at once

arelatedRecordData() in a!queryRecordType() or
in a records-powered grid, you can return up to
100 related records

D D a!queryRecordByldentifier, can return even
more—up to 250 related records!

appian



Translate lookup data

Generate translation strings for the values of a record field and choice list options—up to 50 at a time!
Appian will review and alert you to any duplicates before we convert the values to translation strings

PRC Case Document Type 4

S DATA

Data Preview
Data Model

Events Preview up to 1,000 rows in the data source, or search for a specific row

Smart Search id name : isActive : sortOrder

mberfinteser) ranslation String Boolean Number (Integer)
Sync Options Number (Integer) Translation String le Number (Integer)
CJ USER EXPERIENCE Z @ Contract true

List @ Invoice true

Filters
@ Bid true

Views
@ Purchase Order true
Actions

€ Certification true
Workspaces

& SECURITY @ Proposal true

Record-Level Security > @ Report true

Field-Level Security 7 items

Views and Actions Security
@ MONITORING
Performance

Sync History




Sync data from database schemas

Now when you configure the source of your record type, you can choose a database table from any

schema or catalog accessible from your connected system.

Configure Data Source

Choose Database Table @

© Browse Search
&= LIVIU1 UAL@ SUUILE \CUITHIELLEU D.e ¢
- a5 Appian
S RWM Data Source (Connected Sy...
&% AppianProcess
JLAW25 LBC (Connected System)
a5 ChatbotTemplate
VM Oracle Data Source (Connect...

Data Source (Connected System)

% jdbc/Appian (Tomcat)
Preview

ID DAY
Number (Integer) Number (Integer)

b P PCC_CLINIC_APPOINTMENT v

> [ PCC_PATIENT_APPOINTMENT
> [F PCC_PATIENT_DOCUMENT
) PCC_PATIENT_MEDICATION

) PCC_PORTAL_MESSAGE

HOUR
Number (Integer)

DOCTOR
Text

8 Dr. Nguyen
9 Dr. Nguyen

10  Dr. Nguyen

PATIENT
Text

Neema Ling
Brianna Mikko

Linda Bullworth




Automation

Preet Jain | Product Manager |

appian



Robotic Process Automation (RPA)

appian



Lightning-fast load times for robotic task
executions

We've improved the speed of the robotic task
executions page in the Operations Console,

loading up to 83% faster.

The more robotic tasks you've configured, the
bigger the boost.

SPEED UP!

appian



Artificial Intelligence (Al)

appian



Get smarter answers from y

ProcureTrack HOME

Actions

Review Flagged Documents
View Upcoming Expirations
Generate Compliance Report

View all tasks

My Tasks

Review insurance certificate
EB ) Assigned to you

@ Yesterday at 5:00PM

Verify DBE certification
EB | Assigned to you

® Today at 5:00PM

Approve bid package

Assigned to NY

) G Office

@® Tomorrow at 12:00PM

DOCUMENT CENTER

PERFORMANCE

Manage My Cases

Q Search Procurement Requests

4+ NEW CASE

Name

Public Transit Expansion Proposal
Review
& 03/1¢

Solar Panel Installation Contracts
@ 03/31/2025

Project #52 - Procurement Review

& 03/09/2025

Solar Energy Pilot Sites

@@ 03/01/2025

Water Main Replacement Feasibility
& 03/10/2025

Urban Tree Canopy Expansion Bids

& 03/04/2025

Recreational Trail Extension Plan

& (o 04509
& 03/01/2025

Civic Education Material Distribution

& o
& 03/0

| SEARCH

Description

f vendo osals submitted in
ent’s RFP for the light rail expansion
to s Show More

Document ver upgrades

Conduct re or procurement case related to initiative

Analyze proposals for r lated water main

infr ure

> landscaping vendor submissions for the u
[ on initiative, includ
i main Show More

planting logistics, r

ns and environ

trail acces

tion of

our data fabric chatbot

° appian

Chat With Data

Data Fabric Chatbot

What requests focus on transportation proposals in their

Status Priority description?

The procurement requests that focus on transportation
In Progress High proposals in their descriptions are:
- PRC Procurement Request id=1006: This case involves
reviewing vendor proposals for a light rail expansion project
to connect underserved areas to major transit hubs.

- PRC Procurement Request id=1121: This is a request for
proposals to operate accessible transit routes serving senior
Completed care centers and assisted living facilities.
- PRC Procurement Request id=1011: This is a request for
proposals and document tracking for a vehicle maintenance
contract.
In Progress
- PRC Procurement Request id=1122: This request is to
assess proposals for equipping and staffing mobile
C leted vaccination units for remote areas and high-risk populations,
OlIplcte which may involve transportation considerations.
So in summary, the key transportation-focused procurement
requests are for light rail expansion, senior transit services,
In Progress vehicle maintenance, and mobile vaccination units.
| determined the answer to the question by querying the
Procurement Requests dataset and filtering for descriptions
that include the phrase "transportation proposal" or related
terms. The query used semantic search to find relevant
records, allowing for a broader match beyond exact phrase
Not matching.

Started Al

Completed

1-80f44 > »




Extract data from documents wi

OF_Example

1%

How can Advanced IDP tools
help?

Advanced IDP tools are designed to process some of
the more complicated documents you deal with.
Here, simply select the type of document data you'd
like to extract.

What's next?

v Add the Advanced IDP Tools smart service to a
process.

v Configure the smart service to use this Al skill.

v Based on the data type you select here, the smart
service returns different output.

Advanced IDP Tools

What type of document data do you want to process?

Unlimited usage

These tools aren't subject to additional expenses or usage limits

Text
Extract plain text from documents

Usage limits apply
These tools can incur additional expenses if used beyond license limits. Unsure about your license tier?
Contact your administrator.

Expense Data
Extract costs and line items from documents such as invoices

Key-Value Pairs
Extract data as matched labels and values

Checkboxes
Extract checkbox values and their associated labels

Tables
Structured data contained in tables, such as column headers and cells

Signatures
Detect handwritten and digital signatures in documents

Search Queries
Extract additional data or missing elements using natural language

search queries

P o o = @ appian

Document

@ LIFE INSURANCE POLICY DOCUMENT - De...
PDF -90.81 KB

Search Queries

Type a question or phrase from the document
<+ ADD SEARCH QUERY

You can add up to 15 search queries per document

What is the coverage amount? o)
key: whatlsTheCoverageAmount

Who are the beneficiaries?
key: whoAreTheBeneficiaries

GENERATE OUTPUT

Results

Q. Search Queries (Hide results)

© Formatted Raw

v List of Map - 2 items
v Map - 3 items
) searchQuery "What is the coverage amount?
key "whatlsTheCoverageAmount" (Text)
v values List of Map - 1 item
v Map - 4 items
value "$750,000" (Text)

» valueBoundingBox Map - 4 items
valueConfidenceScore 99 (Number (Integer
pageNumber 1 (Number (Integer))

v Map - 3 items
() searchQuery "Who are the beneficiaries?" (T«
key "whoAreTheBeneficiaries" (Text)
v values List of Map - 2 items
* Map - 4 items



Generative Al insights for image Files

You can now use JPEG, PNG, and TIFF files, including multi-page TIFFs, as document inputs in generative
Al skills—no conversions or plugins needed.

B OF unstructured @0 v COVID_Vaccinatio.. @

COVID-19 Vaccination Record Card

Please keep this record card, which includes medical information

te & Test Prompt Test Prompt
orce token limits D cluaing the inpu P may lim :

a maximum of 150, between the prc

Product Name/Manufacturer

i Healthcare Professional or @ COVID_Vaccination_Card
Lot Mumsbor e PNG - 595.21 KB
Select what kind of documents you will be uploading tio i Onke AMEDS

coviD-19

St st R : Test Input
Identify Document Typ

ABC

ACME Pharma

2" Dose AB1234 o 02 N ABC
CovID-19 ACME Pharma d
| Text only : + .
2 )0 1 e ol mm od
m

Extract data from text within documents. Supports up to

|:| Visual elements and text
Extract data from vist

sal elements, like checkboxes, charts, ¢

ap riate

Learn more about Generative Al [

Input tokens Output tokens Total tokens

3152 39 3191
Prompt

Describe what you'd like the model to do when it receives

Date of the most recent dose: 02/02/21
Manufacturer of the most recent dose: ACME Pharma

Date of the most recent dose (in MM/DD/YYYY format)
Manufacturer of that last dose (e.g., Pfizer, Moderna, Johnson & Johnson, Novavax)

If multiple doses are listed, return only the information for the most recent one.




Customize Al prompts at runtime

Dynamically update the prompt used by the Execute Generative Al Skill smart service directly in the
process model.

& * PTA Dynamic Document E X ~+ <5 PTA_createPrompt - Appian b3 +

25 incubation.appiancloud.com/suite/process/startdesigner.none?id ToOpen=4401# & Q W & Incognito (2) € c %5 incubation.appiancloud.com/suite/d... & Yt (< & Incognito (2) :

Appian Process Modeler appian PTA_createPrompt es  dAppian

File Edit View Tools Lanes £ = /*Q B X! f« R IE R @
) 5 G =l [E B~ B OpenSans v Medium ¥ I U 125% v il A Activity Exceptions (&) P Inst I “Role> ; ; :
= w %08 @ k Sev = P ! = = . v &G B H WA SEVILY SXCEDHOnS focess e 2 You are a meticulous and objective Procurement Officer. Your task is to evalud
* PTA Dynamic Document Evaluation v37.0 x 3 bid submission based *only* on the text provided and a specific set of evaluay]
4
Q Search 5 <Task>
6 Analyze the provided "[Bid Document Text] ' against each point in the [Evaluay]
7 For each criterion, you will provide a score from 1-10, a detailed justificati
s 8 citing evidence from the document, and then calculate a final weighted score.
9 </Task>
= CALL INTEGRATION 1
e N\ __A‘* — .* ¢° 1 <Evaluation Criteria>
[ user INPUT TASK < E E)l'ij 1 " & if(
. f 1 rilclassification = "Technical Proposal",
ETTEMMMMMMMEN|  Configure Classify Document X oo 14 FiicriterioforTechmical,
~Human Tasks 1 ) g:“.‘cv‘ltema}'orhmnucl
— 1
S TTAS :
SRS General Setup Data Forms Scheduling Assignment Escalations Exceptions Other 17] </Evaluation Criteria>
~ Activities 1
— 19
T2l scripT TASK | Inputs Outputs 20 <Instructions>
1 s nalyze Systematically: o through each criterion one by one.
4 SUBPROCESS 21 1. **Anal Systematically:** Go th h h t b;
: _ 22 2. **Find Evidence:** For each criterion, locate and reference specific secti]
~ Events Node Inputs @ Map the value(s) for the inputs of the node 23 data points from the “[Bid Document Text]' that apply. Direct quotes are highl
24 3. **Assign a Score:** Based on the evidence, assign a score on a scale of 1
Q enoevent & New Input Field Properties 25 'Fails to Meet Requirement' and 10 is 'Exceeds Requirement.'
RECEIVE MESSAGE 26 4. **Wr‘\'t@_Justjﬁmtmn:** In 2-4 sentences, explain *why* you assigned tha
Input Document * (Document) Name  Runtime Prompt 27 your reasoning directly to the evidence you found.
RULE T (Text) Type 28 5. **Calculate Weighted Score:** For each criterion, calculate the weighted
: YPe  Text 29 formula: $Weighted Score = (Score / 1@) \times Weighting$.
SEND MESSAGE Multiple 39 6. **Summarize:** After evaluating all criteria, calculate the total weighted
Osmmrwm 31 a brief, overall summary of the document's strengths and weaknesses.
Value  —ryelPTA createPrompt( class ¥ (# 32 </Instructions>
33
Required 34 <Output Format>
~ Gateways aveiito v o 35 Present your entire evaluation in a Markdown format as follows:
AND 36 .
é 37 ### **Evaluation of: [Document Name]**
& compiex 38
39 | Criterion Weighting | Score (1-10) | Justifi
©OR A | B e e 1 |




Appian Al for self-managed customers

Use Appian Al Copilot and Al skills to

supercharge efficiency for your processes and
people for self-managed environments using

% Appian on Kubernetes.

kubernetes

appian



FedRAMP Moderate compliance for Al Copilot

Al Copilot Features are now certified FedRAMP
Moderate:

e Smart Search

e Enterprise Copilot

e Documents Chat component

FedRAMP

appian



Autoscale

appian



Improved output of Start Process smart service

Appian Process Modeler

File Edit View Tools Lanes

= @ Y¥XOB &R S>AaIB- Arial v Medumv B 7 U [l] 100%v @ @ v B B Il A Activity Exceptions ) Process Instances

* NZC Request Transportation Data v10.0

appian

ANALYST VIEW I:Ialamamlm

Q Search
4 Suggested

[ usermput Thsk Configure Start Process

COMPLEX
@ o

& Ao B General  Setup  Forms  Scheduling  Assignment

~ Human Tasks

eview plantld Number (Integer)

[H user INPUT TASK e NZC Utility Bill

~ Activities

A Type)

<
T& scripTTASK g g |_

5% SUBPROCESS

Update Shipment  Update Fetching
~ Events Status Shipment Status

O Enp event P
RECEIVE MESSAGE
RULE

SEND MESSAGE

(O saRT EvenT - Select save target ---

Set returned data as process variables

Value

© TvER
ME --- Select save target ---

~ Gateways
& avo - Select save target

< cowpex }— © Add Save Target
@or ?
€ xor

» Data Services

» Integration & APIs
» Al Skills

» Robotic Tasks

» Business Rules

» Analytics

utilityBillSubmission Submission (Record

Number (Integer)

No

Operator
stored as
appended to list +

stored atindex «

Exceptions Other
plantld X

utilityBillSubmission X

year X

Save Target

--- Select a Value ---
--- Select a Value ---

Enter anindex [# of -- Selecta Value -

&,
X

Yes.
0
o
—@'— @ —0@— Rejected

CSO Review

CSO Rejected?

Update Shipment
Status

Write Shipment to
Record

Write Shipping Lanes
to Record




Better errors and notification emails

1-50 of 8,208 >

Errors in Aggregate Policy Quotes Process Model (Extemal inbox x e B

We've improved how error notification

Process Model: Aggregate Policy Quotes

emails for your autoscaled processes are

See all process activity and errors

grouped and summarized, so it's easier to

Node Name = Node Type Error Count Error Description = Example Error Details = Example Process with Error

Script Task Script Task 2 Expression Expression evaluation Aggregate Policy Quotes d t d h t t
evaluation error error at function ‘index’ U n e rS a n W a We n W ro n g .
(APNX-1-4198-000) | [line 3]: Invalid index (1)
for list: valid range is

empty

Each error group now includes a concise
P description of the issue and an example

error message with real data to provide
context.

appian



Outbound VPN Ffor autoscaled processes

For organizations that require a VPN for

E Appian Private Network : E Your Private Network Space
Space : : 10.0.0.0/16 :
- TE g communication between systems,
] [ \_/;:——:\\/ —| ' 5 autoscaled processes can now use an
e § outbound VPN connection for database
L and integration calls.
Appian Cloud b Your Corporate Network

appian



Process HQ

Pranav Ranganathan | Senior Product Manager

appian



Data Fabric Insights

appian



Calculate business process metrics for record events

When you configure record events on your record type, it will create custom record fields that calculate
how long it takes to Finish your most important processes.

Generate Event Record Types

Tell us the types of events that can occur in your application. Then, we'll generate record types to store
2

Business process metrics included. When you generate event record types,
© we will also add custom record fields to NZC Service Request to calculate Learn more [4
duration.

ypes of events
Include Common Event Types @

Created Service Request, Updated Service Request, and Commented on Service Request

Other Event Types @

Enter the event types that represent the main steps in your business process, each on a separate line,
in the past tense. Learn more about event types [

Created Case
Verified Documents
Assigned Onboarding Manager

Record Type Names
Event History @*

NZC Service Request Event History

Event Type Lookup @ *

NZC Service Request Event Type




Bring Process HQ to your site

Add the Reports and Dashboards Library from Process HQ as a page in your Appian site. Choose a light or
dark theme, and even apply your organization's branding for a cohesive look and feel across your site.

dppian Reports and Dashboards

Explore your data fabric and business processes so you can make strategic, data-driven decisions _ICI"E“IE“EIOI"I L + CREATE DASHBOARD J
4 Home

RECENTLY OPENED
Orders

Campaigns

Customers

Inventory

o 5
I2  Reporting Order Management o Active Orders o Expedite Shipping Cost per Vend... . Orders by Shipping Method
ou op ® You opened in the past hour

You opened in the past hour - You opened in the past hour - You opened in the past hour

e past hour
= Tasks (4)

LIBRARY

Favorites Created by Me Shared with Me

Search Type Last Modified Last Modified By

Q Search by report or dashboard name Any type v Anytime period v Select a user

Name Description Last Modified

Elizabeth Barbieto
& o
@&  Orders by Shipping Method 712412025 2:56 PM

I  Expedite Shipping Cost per Vendor Over Time (EB) 3,;2?;5258;22?&




Drill down into report data

Use the new Drilldown Report option to easily allow users to jump between related reports.

Orders by Shipping Method ¢ @ PREVIEW

w DATASET . SETUP Al COPILOT +#
€ Active Orders

TS STETRCU Aica VIV )

d  Order Submissions Express Delivery

Order Date Date Due Customer Name Total Price  Order Status Value 1 Days Past Due /\/ 3 123

w FIELDS
7/10/2025 7/24/2025 Zenith Dynamics $409.97 Pending Review Line Scatter

2 fields selected 7/15/2025 7/29/2025 Nebula Networks $263.92 On Hold Show Grid
7/15/2025 7/29/2025 Quantum Quest $340.26 On Hold
| Shiopi h v CONFIGURE PIE CHART

Drder Detll Shippiog Method @ 711512025 7/29/2025 Nebula Dynamics $13873 On Hold

d @ 7/15/2025 7/29/2025 Nebula Nexus $47.99  On Hold Sliced By

7/15/2025 7/29/2025 Catalyst Concepts $291.89 On Hold Order Detail Shipping Method

711612025 7/30/2025  Stellar Dynamics $136.73  On Hold Value

7/19/2025 8/2/2025 Quantum Quotient $273.55 Delivered Row Count
7/19/2025 8/2/2025 Apex Analytics $229.73 Delivered
Row Limit @
712172025 8/4/2025 Quantum Creations $399.85 Out for Delivery
5
7/20/2025 8/3/2025 Catalyst Holdings $214.64 Out for Delivery
7/23/2025 8/6/2025 Nexus Holdings $19.95 Out for Delivery Display Option

Show Chart Download Button
7/24/2025 8/7/2025 Pinnacle Dynamics $172.36  Out for Delivery

7/24/2025 8/7/2025 Quantum Quest $287.61 Out for Delivery v CHART INTERACTIONS

Q OIS © | & | O | e N © || ‘O |[|IDN O | I

7/25/2025 8/8/2025 Vertex Innovators $155.70 Out for Delivery Drilldown Report @

1-150f100 > » Active Orders X

w QUICK FILTERS

Select fields



Report creation where you need it most

Build new reports directly in the Reports and Dashboards page of Process HQ—no need to detour

through the Data Catalog.

Reports and Dashboards

Explore your data fabric and business processes so you can make strategic, data-driven decisions

RECENTLY OPENED

$181,607.38

Order Management

Active Orders
You opened in the past hour

You opened in the past hour

LIBRARY

Favorites Created by Me

Search Type

Q Search by report or dashboard name Any type

Name Description

m Orders by Shipping Method

Expedite Shipping Cost per Vendor Over Time (EB)

Shared with Me

v

Expedite Shipping Cost per Vendor Over...

You opened in the past hour

Last Modified

Any time period

v

<+ CREATE REPORT [ <+ CREATE DASHBOARD

Orders by Shipping Method
You opened in the past hour

Last Modified By

Select a user

Last Modified

Elizabeth Barbieto
7/24/2025 2:56 PM

Elizabeth Barbieto
7/24/2025 2:54 PM



Easier navigation of reports and dashboards

Your users can now favorite the reports and dashboards they use the most. Skip the search and dive right
into accessing your most important data.

w Reports and Dashboards

Explore your data fabric and business processes so you can make strategic, data-driven decisions

RECENTLY OPENED

$181,607.38

Order Management

You opened in the past hour

LIBRARY

Active Orders

You opened in the past hour

Favorites

ted by Me

Search

Q Search by report or dashboard name

Name

€&  Orders by Shipping Method

I Expedite Shipping Cost per Vendor Over Time

Type
Any type

Description

L NNy 4+ CREATE DASHBOARD

Expedite Shipping Cost per Vendor Over... * 3 Orders by Shipping Method

You opened in the past hour You opened in the past hour

Shared with Me

Last Modified Last Modified By

Any time period v  Selecta user

Last Modified

Elizabeth Barbieto
7/24/2025 2:56 PM

Sam Knecht
5/23/2025 3:53 PM



Administration

James Lee | Director, Product Evangelism

appian



Use trusted server certificates with OpenID Connect

Certificates uploaded to the Admin Console will automatically be applied when making identity requests
to an OpenlD Connect provider, allowing self-signed certificates to be used for OIDC single sign-on.

Appian Administration Console

Appian

LDAP

Maintenance Window

Sign-In Page

Single Sign-On

Users

Web API Authentication
DEVOPS

Deployment

Health Check

Infrastructure
INTEGRATION

Al Services

Certificates >

Data Sources

Email

Embedded Interfaces

HTTP Proxy

Legacy Web Services

Logging

EXPORT | | IMPORT | Q, 228 3 appian

Certificates

Client Certificates Trusted Server Certificates

v

Some data sources or service endpoints use certificates that are not signed by a standard certificate authority for their connections. To connect to these data sources or endpoints, upload the trusted server
certificates.

Subject Serial Number valid From 1 Valid To  Thumbprint 1

No items available

© New Trusted Server Certificate

OpenlD



Connect to more data with new supported databases

MariaDB

PostgreSQL

Supported databases to include PostgreSQL 16
and MariaDB 10.11.13

Appian Cloud customers will be automatically
upgraded to use this version of MariaDB.

appian



New distribution method for confirmation script

The configure.sh script used by server administrators
has been relocated as a standalone artifact on Forum
that can be downloaded by customers.

This change helped reduce the artifacts size of Appian
installers, and allows for more streamlined access to
the configure script itself.

appian



Better compatibility with Kubernetes platforms

Appian on Kubernetes images are now more
compatible with Kubernetes platforms that specify or
assign arbitrary user IDs at runtime.

This ensures Appian on Kubernetes runs in
environments with strict security policies, such as kubernetes
OpenShift's Security Context Constraints (SCCs).
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25.3 is the last supported non-containerized version

Starting with Appian 25.4, all new versions of Appian y
will require containers managed by Kubernetes to a ' a n
run in a self-managed environment. You won't be able

to obtain Windows or Linux installers for Appian for
25.4 and its hotfixes.

Appian 25.3 will be the last supported %
non-containerized version and will be supported with
hotFixes and critical updates for two years after release

(Fall 2027). kubernetes
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Beta Programs

Elizabeth Hall | Sr. Beta Program Manager
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Agent Studio

&5 i )

Record-Breaking Beta Intuitive UX Common Themes
A record-breaking 17 100% of beta participants e Al-Driven case
participating reported that the UX is management
organizations have “intuitive” or “very e Specialized decision
created multiple agents, intuitive.” support and task
totaling 92 agents. execution

e Automation of
unstructured data intake

" “I think you've nailed a really good product. It's really easy for me to pick up on.”

— Ryan Cox, Vice President, Acclaim Autism
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Agentic RPA

Beta program started in March and is
wrapping up next month.

What is it?

Agentic RPA can autonomously handle
unexpected scenarios and automate browser
Forms and legacy apps. Developers provide
instructions in natural language, and the Al Agent
uses actions to reach the goal.

What'’s the value?

« Self-Driving: Automate any system, solve new
use cases: (SAP, Mainframe, Legacy apps, Citrix
access)

« Self-Healing: Handle Ul changes like redesigns
and pop-ups without hitting an exception.
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Kafka Integration

e Beta program beginning this month.

e Users can consume events from a Kafka topic, Filter
the events if needed, and instantaneously start
processes.

kafka
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Appian Beta Program Page on Community

dppian Community

DISCUSS LEARN SUCCESS SUPPORT DOCUMENTATION APPMARKET

Appian Beta Program

Explore in-progress and upcoming beta programs, results
from our previous beta programs, and more!

About

Welcome to the Appian Beta Program Community site! By participating in
any of Appian’s beta programs, you'll have the unique opportunity to gain
early access to our latest innovations and get the chance to provide
feedback to help shape the direction of the product. Additionally, you'll




Community

DevonlLee | Community Experience Product Manager Il
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omposer in Appian Community Edition

< E WOOOOALPN Alpine Rescue Q & i 0 dppian

Compose your application plan

Outline requirements, organize your ideas, and lay out the plan for your application

%" Requirements & Personas

Requirements

your applicat on's cor

£ Data Model

3 Screens

Emergency Dispatch

This activity covers the process of receiving and respondin...

v Receive Emergency Call

000

~ Coordinate Rescue Operation

Provide Updates to Callers

&2 Dispatch Ope o

0\;1 ER ACTION

Escalate Incident if Required

&2 Dispatch Operator

<+ ADD ACTION

Rescue Operation Management

This activity covers the management and coordination of r...

v Respond to Dispatch

=10

~ Manage Rescue Operation

0 JSER ACTION

Assess Situation

&% Rescue Team Leader

o USER ACTION

Coordinate Team Activities

=+ ADD ACTION

v Complete Rescue Operation

000

Case Management $
This activity covers the management and tracking of rescu...

~ Create Case Record

Attach Supporting Documents

a2 Mountai scue Voluntee
=+ ADD ACTION

v Monitor Case Status

©0

v Analyze Rescue Data

000

Equipment Management H
This activity covers the management and tracking of equi...

v Maintain Equipment Inventory

000

~ Analyze Equipment Usage

@‘wa» SPLAY

Generate Equipment Reports

&2 Mountain Safety Administrator

o PROCESS

Identify Equipment Trends

a2 Mountain Safety Administ

0 ER ACTION
Plan Equipment Procurement

<+ ADD ACTION

Al COPILOT GENERATE OBJECTS

=+ ADD ACTIVITY




EA Community Edition Available to Certified Users

appian

Get hands-on with Appian 25.3 before
features are generally available!

Get Early Access to 25.3
All Appian Certified users are Be among the first to explore the 25.3 release—

designed specifically for the certified community.

welcome to register. Environment will
As a certified developer, this is your chance to
be u pg ra d ed W| th ea Ch EA re lease. experience it all before everyone else. Start building

today!

TAKE ME TO DESIGNER

Ask questions and engage in the
25.3 EA discussion forum.



https://community.appian.com/product-release/f/25-2-early-access

Academy Online: Updated Appian Al Learning Path

Get Started with Appian AI

Q Next: Course Evaluation >l

Get Sta rted Wlth Lesson Lof® In Progress 0%
Sppend Welcome to Get Started with Appian Al s e

0% COMPLETE @ Get Started with Appian AI

Course Tasks [0/1]

¥ INTRODUCTION S
Course Evaluation

= Welcome to Get Started with
Appian Al

= Why is Al Better in a Process?
w GET TO KNOW Al FEATURES

= Al Agents

= Al for Developers

= Al for Business Users You've probably heard a lot of recent discussion around Al. In this course, we're cutting through
the noise to focus on the practical aspects of Al. Specifically, how adding Al to your Appian apps

¥ COURSE RECAP .
and processes can create real impact.

= Let's Review

Here's the key idea:

* An Al model on its own can analyze data or generate text, but it doesn't drive change until

someone does something with it.




Appian Community YouTube Channel

Providing timely and accessible
learning content for teaching Appian
practitioners to build successfully.

Check out our playlist on the different
types of Appian Al including Smart
Search and Al Document Center!

Next livestream:
25.3 Release Highlights

Search

dppian A.i

IMPLEMENTATION

YOUR QUESTIONS
ANSWERED!

e O

.
Appian Al
‘1 by Appian Community
Playlist « Public - 21 videos + 5,395 views

This playlist is your go-to for learning about the different
types of Appian Al. You'll find quick overvie ...more

@<z -

— Sort All Videos Shorts

N 5 Ways to Use Smart Searcl

5WAYS TO USE Appian Community + 271 views * 5 d:
SMART SEARCH IN |

How to Use Appian’s Al Doc

Appian Community * 1K views * 1 mc

Prompt Engineering with Ap

Prompt Engineerin: g with Appian . . .
Al: Unlocking the Power of Appian Community * 679 views * 2 m
Al

Genera tive

Extracting Actionable Insig}

Extracting Actionable Insights . i )
from Narrative Data Using Al Appian Community * 265 views * 2 m

Everything You Want to Kno

Appian Community *+ 1.6K views * 5n



25.3 Release Showcase

" crewe eron: | Learn all about the new and updated
features in the 25.3 release showcase.

. Highlights Include

e | pve— Al Smart Search

Sab i e : Appian Composer
Updates to Process HQ

Asynchronous loading for

interfaces

Shared with Me

v | | Any time period v | | Select a user

Last Modified

Elizabeth Barbieto
7/24/2025 2:56 PM

v : Certified Users!

E— : Don't forget to complete the 25.3 release
7/24/2025 2:39 PM & ° ° oo °

_ _ showcase and maintain your certification.
el : (Training available when the 25.3 release is GA)

Elizabeth Barbieto
7/24/2025 2:38 PM

Elizabeth Barbieto
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