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Monthly Newsletter: Next-Gen Enterprise

Each month, get a curated selection of the latest enterprise technology trends,
automation best practices, and expert insights to improve your processes.

appian

Next-Gen Enterprise

The latest updates and news for delivering IT solutions
for the Future enterprise

o N

Appian 24.2 Is Live

Check out what's new in the Appian

24.2 release. Explore Process HQ for appi an

streamlined workflow optimization

plus 11 cutting-edge Al skills for
enhanced automation and data o 2

management. ¥
. Highlights

Watch the Replay

Case Management

Simplify Casework Apps with
Case Management Studio

Appian Case Management Studio lets
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Appian is a Gartner Leader

Automate

Optimize

A Leader in the 2024 Gartner® Magic Quadrant™
for Enterprise Low-Code Application Platforms

#1 for the Complex Internal Applications Use Case

A Leader in the 2024 Gartner® Magic Quadrant™
For Process Mining Platforms
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Low-Code Design

James Lee | Director, Product Evangelism
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Al Copilot For Developers
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New regions for sample data generation

NEW Availabilty

Asia Pacific (Mumbai) ap-south-1
Canada (Central) ca-central-1
Europe (Ireland) eu-west-1
Europe (London) eu-west-2
Europe (Paris) eu-west-3

South America (Sao Paulo) sa-east-1

Sample Data Generation
Sample Data Generation
Sample Data Generation
Sample Data Generation
Sample Data Generation

Sample Data Generation
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Case Management Studio

Torri Marquis | Product Manager Il
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ADD TASKS  ADD TASK BLOCKS  ADD AUTOMATION

Start
->» Goes to 1 activity

Email customer a status update
@ Intake Review
-> Goes to 1 activity

Route Disputes
-> Goes to 3 activities

Low $ Intake
@ Intake Review
-> Goes to 1 activity

Medium $$ Intake
Intake Review
-> Goes to 1 activity

High $$$ Intake
@ Intake Review
-> Goes to 1 activity

Dispute Validity
@ Intake Review
- Goes to 2 activities

Dispute Rejected
@ Intake Review
-> Goes to 0 activities

Request More Information
Issuer Processing
-> Goes to 1 activity

Raise Chargeback
Issuer Processing
-> Goes to 1 activity

Merchant Dispute Challenge
@ Issuer Decision
->» Goes to 2 activities

Completed

Completed

Not Needed

Completed

Not Needed

Completed

Not Needed

Name *

Medium $$ Intake
v Description

B I U <

Milestone

Intake Review

Assigned Group Assignee

Select group(s)

Status *

Completed

SLA
Days
3

Calculate the due date using business days

Minutes

Workflow Settings
GoTo

Dispute Validity

Resolution required before dependent is marked ready @

© ADD DEPENDENT

Use date and time For case and task due dates

er<hart Dinguss Chatisge




Track all instances of task completion

appian WORKSPACE ~ CASES  ENTITIES

Attach Screening Results

Document Upload Task

Conduct the screening and attach the report

Completed
Feb 6, 2025 by James Baker

Revised Screening Results.pdf
15.29 KB

& Feb 6, 2025 by James Baker

Comments

All

#® ADD COMMENT

James Baker
Feb 6, 2025 7:47 PM

Attached the new screening results. Some of the data was missing, so we conducted the screening again to get the necessary information.

4 Reply

REPORTING v

Details

Status @ Completed
Type Document Upload

Due [ Feb 8, 2025 7:46 PM

Created By ' Process Automation * Feb 6, 2025

Assignee 3 James Baker

Assigned Group CMGT Human Resources

Last updated Feb 6, 2025 by James Baker

Case Details

O KYC-C60D6BE
New partner to onboard

Open

) Due Feb 26, 2025 4:31 PM

Workspace ~

=5 View Workflow

4/9 tasks resolved

Previous Occurrences

Attach Screening Results
Completed on Feb 6, 2025 7:44 PM




Smarter task resolution logic

r
app@n WORKSPACE ~ CASES  ENTITIES  REPORTING v Workspace ~ DA

CCD-414761E Incorrect Charge at Clothing Vendor

Summary Workflow Documents History Emails External Messages
@ Intake Review @ Issuer Decision Issuer Processing ﬂ

6/6 tasks resolved 0/5 tasks resolved 0/2 tasks resolved

® Intake Keview @ Intake Review @ Intake Keview

Q Search workflow SEARCH | STATUS | An) * ; Q-
_)

v o
ASSIGNEE = ANy v ASSIGNED GROUP | Any

@ MODIFY WORKFLOW
Dispute Validity

Name Status Assignee Due Completed

@ Intake Review

. ey y
Request More Information © Ready Unassigne & Feb 11, 2025 5:08 PM : / \
%" Decision & Unassigned

No
Unassigned

-l?alse Chargeback ® Queued o —
& Confirmation & Unassigned y.3 1

Request More Informati Dispute Rejected
Ready Not Needed

Merchant Dispute Challenge Unassigned

P B ® Queued 5
%" Decision & Unassigned
Issuer Processing @ Intake Review

Reimburse Customer Unassigned . /]
y

® Queued

& Confirmation & Unassigned

Send Email to Customer - Won
® Queued
& Send Email & Unassigned

Unassigned

Raise Chargeback
Result of Merchant Dispute © Queued Unassigned H Queued
%* Decision & Unassigned Issuer Processing

Send Email to Customer - Lost ® Queued Unassigned

% Send Email & Unassigned

i t Unassigned .
Email customer a status update nassigne & Feb 7, 2025 4:21 PM a : v

& Send Email

@ Completed

:& CMGT Human Resources
Merchant Dispute Challenge
Medinum ¢¢ Intake 1inacclonacl Oueuead



Kick off new cases within your in-flight workflow

Complete Track Ledger Transactions Process

appian




Incorporate emails into your case workflow

ADD TASKS  ADD TASK BLOCKS = ADD AUTOMATION

Start
>

-> Goes to 1 activity

Email customer a status update
Intake Review
-> Goes to 1 activity

Route Disputes

-> Goes to 3 activities

Low $ Intake
@ Intake Review

- Goes to 1 activity

Medium $$ Intake
@ Intake Review

- Goes to 1 activity

High $$$ Intake
@ Intake Review
-> Goes to 1 activity

Dispute Validity
@ Intake Review

- Goes to 2 activities

Dispute Rejected
@ Intake Review
- Goes to 0 activities

Request More Information
Issuer Processing

-» Goes to 1 activity

Raise Chargeback
Issuer Processing

- Goes to 1 activity

Merchant Dispute Challenge
@ Issuer Decision
-» Goes to 2 ac

Advanced

Details
Name *

Email customer a status update

Email Template *
Notification to Customer
© CREATE TEMPLATE

Recipients @*

Case Roles

Customer Email

Groups

© ADD EMAIL ADDRESSES

vDescription

B I U < Iz &=

v PREVIEW

Send an email using the template letting them know we received their

dispute and are looking into it.

Milestone

Intake Review

n

J

= ¥
CANCEL UPDATE




Assign cases with case type automations

Streamline case assignment with automation rules that dynamically assign cases based on triggers,
conditions, and hierarchy levels.

appian CASETYPES  TASKING v  EMAIL TEMPLATES Studio ~ @

All Case Types

Home

Rules

Data Define rules that complete actions based on the trigger and conditions you define.

@ Rules are listed in the order of evaluation/execution

Rules

. When case is created, assign case to someone
Create custom rules to automate actions on

your cases When task is updated, if task status is equal to Ready, assign task to a
group

CREATE RULE i ) o . X
en case is updated, if case priority is equal to Critical, send email to
Rules at this leve

is level will apply to all cases




Automate task assignments with wor

ADD TASKS ADD TASK BLOCKS ADD AUTOMATION

Start
= Goesto 1

Manager approval needed?
= Goesto 1

Manager approval
@ Information Collection
- Goes to 2

Provide additional information
@ Information Collection * Document Upload
= Goesto 1

Is laptop available?
@ Process Request * Decision
-» Goes to 2

Order item
@ Process Request * Confirmation
= Goes to 1

Added to inventory

Process Request * Confirmation
-» Goes to 1

Delivery method

Resolution = Decision
- Goes to 1
Ship item

Resolution * Confirmation
-» Goesto 1

Confirm receipt
Resolution « Confirmation
- Goesto 0

Basic

Advanced

Advanced Rules

When Task Status is changed, if Item Type is
Premium , add Bryan Graney as an assignee

Trigger Field

Case field is updated 4 Priority

Conditions

Field Operator

Priority w Equal to »

© ADD CONDITION

© ADD CONDITION SET

Action
Reassign task -
Assignee Type
Group @ Case Field | ' User
Case Field
Supervisor v

CANCEL SAVE

Value

Critical

-

kFlow rules

CANCEL UPDATE

Provide sddtionsl information



Total Experience

Sahithi Mankala | Product Manager I

appian



Simplified portal publishing

We've updated the portal design experience to no longer prevent your portal from publishing due to
potential errors, allowing you to more easily catch and fix issues.

— r
OF Orders & m (@  appian
3 Published with errors. Last published 1/28/2025 3:14 AM by Appian Administrator.

& REPUBLISH
© The published portal is in an error state. Check for missing interface precedents and try publishing again.

# Build # Troubleshoot

Configurations v Branding Preview
1A
Published a app|an HOME TRACKORDER PRODUCTS RESOURCES~  CONFERENCES
End users can access published portals at the specified web address
Display Name @ *

NexGen Technologies
Web Address

(Edit)

NexGen Technologies

Pages Create, track, and manage your orders through our secure
portal.

Use pages and page groups to organize your portal navigation.
Learn More [

[} ADD PAGE & ADD PAGE GROUP

A Home
[IE] OF_Portal_LandingPage

How can we help you today?
@ Track Order
[iZ] OF_Portal_TrackAnOrder




Match your branding more closely with new options

We're bringing you new branding options
that allow you to customize the look and
feel of your sites and portals.

You can now specify the capitalization for
all button labels and configure the shape
of dialogs and tooltips.

@ NzC Service Request

&> Not published. Save changes to publish portal.

¢ Build # Troubleshoot

Branding

v

Input Shape @
Squared @ Semi-rounded
Dialog Shape
© squared Semi-rounded Rounded
Button Shape
Squared @ Semi-rounded Rounded

Use uppercase capitalization for button labels @ @)

Accent Color @
Default @ Hex code

B #27a

Loading Bar Color @
Accent @ Hex code

B #2702

Favicon Image @
Default @ Document

[E] Nzc Moller Favicon X

M

Typeface @
Open Sans (System Default) (4

Service Access

© Review record type permissions. Verify the selected service account
can access only the record types used in the portal. View record type

Branding Preview

@ The page title will not display in the header bar for portals that have on

Select the E

--- Select E

I O ThelDis




Shorter encrypted URL parameters

We've shortened the length of encrypted URL parameters created using a’urlForPortal and a!urlForSite,
making it easier for users to share tailored links to specific information without reducing security.

® Checking - Finances Portal X 5

e | = ——

°
(_
S HOME SAVINGS CHECKING LOANSw  CREDIT  LOCATIONS

Register online today

No Overdraft Fees. No Foreign Transaction Fees.

Re  24/7 Support BB No ATM Fees

@ Globally Available

9 About You About You

Please ensure that you provide accurate and up-to-date information about yourself to the best of
your knowledge in order to avoid any potential issues with your checking account application.
BB Identification

First Name * Last Name * M. Suffix

Francisco None ~
Q Identity Check

Contact Information

Email * Phone Number *

i

Employment

Send alerts via email Send alerts via text message

EB=  Account Details Physical Address



Enable users to reorder gri

Question Types

Short Response
Up to 250 characters

Long Response
Up to 1000 characters

Multiple Choice (Single)
List of choices for a user to choose a
single answer

Multiple Choice (Many)
List of choices for a user to select

multiple answers

Yes/ No

Update Survey
Title @*
Summit Satisfaction Survey
Owner's Email *
francisco.rodrigues@valo.com
Go-Live Date *

02/20/2025

Questions

ple entry: Wh

© Question

i Age

W

Is this your first time attending one of our events?

How satisfied are you with the event overall?

Did you experience any issues during the event?

If you answered "Yes" to the previous question, please describ
What did you like most about the event?

How likely are you to attend another event hosted by us?

Any additional comments or suggestions?

© Add Question

rows using drag and drop

Associated Event

Future Forward Summit

Closing Date

08/31/2025

Question Type

Multiple Choice (Single)
Short Response

Yes/No

Multiple Choice (Single)

Yes/No

Long Response

Long Response

Multiple Choice (Single) X
Long Response X

10 items




Improved formatting controls for form layout

It's now Faster and easier to fine-tune spacing above and below input components like text fields and
checkboxes with new margin parameters. And, new parameters for form layout allow you to set the
Form width, background color, fixed header when scrolling, and show header divider.

E ESG_Conference_FeedbackForm </> EXPRESSION TEST | [E) SAVE CHANGES appian

Palette @ PREVIEW © PERFORMANCE English (US)[... ~ G & & O 0 » Rulelnputs [+]

COMPONENTS PATTERNS  DESIGN LIBRARY

Q search Components.. Conference Experience Feedback

v Component Configuration
B caro Thank you for attending the ESG conference! We value your feedback to help us improve future events. Please take a few

minutes to complete this survey and share your thoughts on your conference experience. Your input is valuable to us! Form Layout © @

85 caro GROUP « Form

» Local Variables [+]

(&) BILLBOARD Country Background Color

v Inputs - Select a country - cons!ESG_BACKGROUND_COLOR

Abc TEXT =
\qT Ticket Type Form Width
PARAGRAPH
Medium

23 INTEGER VIP General Student
4.56 DECIMAL Visibility
i DATE Organization © Always show

FI® DATE & TIME Only show when...

(A STYLED TEXT EDITOR ~ Header

Job Title
& ENCRYPTED TEXT Label

2. Fie upLoap Conference Experience Feedback

0.8 SIGNATURE

Instructions
Il BARCODE

@ RECORDS CHATBOT “vent Preferencec Thank you for attending the ESG
i o i conference! We value your feedback to

halenin imneacn Sbina msants. Dlanna

v Selection

[¥] oropoowN Show header divider
B MULTIPLE DROPDOWN Please rate your overall experience at the ESG conference.
(® RADIO BUTTONS Very Poor Excellent

[M CHECKBOXES

Fix header when scrolling
~ Contents

Contents
&0 CARD CHOICES

List of Components»
w Displav



Designing interfaces just got faster

SPEED UP!

Interface objects now load much faster while
designing—with performance improvements

of up to 400%

These performance enhancements scale based
on the complexity of the interface, so larger
and more intricate designs will see the biggest
boost in speed.

appian



New, modern milestone styles

E S_Milestones {N DESIGN

Palette & EDIT @ PREVIEW © PERFORMANCE

COMPONENTS  PATTERNS  DESIGN LIBRARY

Q Search Components...
4.56 DECIMAL Line

@ DATE

.
B DATE & TIME Step 1 Step 2
(A7 sTvLED TEXT EDITOR
& ENCRYPTED TEXT

Style your milestones as lines, dots, or & nairion

0.8 SIGNATURE

Dot

|Illl BARCODE

chevrons to create modern and intuitive P Step2

v Selection

status indicators or wizard steps. @ srorsomn Chevron

Y& MULTIPLE DROPDOWN
[¥ CHECKBOXES
&0 CARD CHOICES
v Display
=] IMAGE
H HeaoinG
Bill RICH TEXT
123 KPI
TAG
© stawe
£ HORIZONTAL LINE
1Y, MILESTONE
-, PROGRESS BAR
@D cAuGe
& weB CONTENT

[ DOCUMENT VIEWER

¢ vioeo

w Action



Display multiple fields in record-powered selections

Format and display multiple record fields in the Choice Labels parameter to provide users with more
information and help them easily differentiate between options.

</> EXPRESSION @ Q R HH @ appian

English (US) [... ~ & @ & O 0 »Rulelnputs

» Local Variables

. aa v Component Configuration
Ba rbleto Pla (@YW Barbieto (Ovar, Portugal ) ~ B i

‘ Dropdown ©

I Q Search

Data Source

Electricity Consumption Natural Gas Consumption Scheldt ( Staden, Belgium ) ption By Zone
Vistula ( Wroclaw, Poland ) = atll
| Heller ( Dusseldorf, Germany ) l Zone Zone Zone Zone Zone Zone RECORD TYPE OTHER
4 7
10000 8000 Rath and Sons ( Birmingham, UK) 2 2 § &
Zuguan ( Ningbo, China ) S % 24% d NzZCPlant X
8000 Vienne ( Molsheim, France ) 8% 3% 24% Z
FILTER RECORDS
6000 Weimar ( Stuttgart, Germany ) o o =
Casper Inc ( Houston, USA ) - 8% 4% 26% Choice Labels
6000 | |
Wolderwijd ( Eindhoven, The Netherlands ) --m 8% i 25% W.daté[recordType.NZC v (Clean)
T £ Plant.fields.plantName] & " (" &
3 £ 4000
< = Leie ( Lille, France ) - 8% 4% gl fvidata[recordType!NZC
4000 Vizerbiiéa ( MiRich; Garmany ) - % % B Plant.fields.country]
2 toen Clamlied == m 8% 4% 23% Choice Values
2000 -
2000 SEP 8% 4% 23% plantld X
ocT 9% 4% B3E
Sort
0 0 NOV 8% 4% e
© ADD SORT
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec DEC 8% 4% 25%
2021 2021
Label

13 items



Cleaner design for single record views

QO INSURECORP HOME POLICIES ~CLAIMS  PAYMENT  SUPPORT

Claim 123-45-6789

© What's next? Your insurance adjuster has inspected your vehicle and will soon issue an itemized estimate of repair costs.

Claim Progress Insured Driver

. ° ° Loss Occurred
Record views automatically hide record Q o e Sharif
view tabs when there is only one view © e

September 13

Details of Loss

configured.

Vehicle Inspected LOCATION
September 15 :
Beverly Hills, CA 90210

Durorvray

Laraen’rark U Yvay

n m
: Rodeo Dr & Wilshire Blvd Pastaio () i158
@ Estimate Issued S =g Enterprise Rent-A-(
View larger map o Q
a8
O Erewhon Beverly Hills Q
&?’ Clifton Way Clifton Way
4, r’p %
My, %, % (1)
e 2,
o> ) LA Gondola
[8] Payment Sent 2\ % 2 ' % ()
- F 4 Wilshire Blvd
everly Hilton @ The Peninsula « I ) w B =z 0 0 (s SO )
Beverly Hills 2 > 9 2 0lx 8Ly % /3 5|2
E 23 8 2181 (3|E| 0|52 H
c ] s =] a 2 = 5
{i) arleville Blvd 2 g S o CharlevilleBlvd 2~ f..5 2542
¥ )| 5 = 0o o 3
o Claim Closed INerano g3 =
o Urth Caffe Beverly Hills 2|8
S 3 —
9 2
4 470,5"00, Google (&) ¥le
? DA iashs Llila Y Grenory Wav Keyboard shortcuts  Map data ©2025 Google Terms. Reporta map error
@ Rodeo Dr and Wilshire Blvd

DATE & TIME
Sep 13, 2021 3:00PM



Generate modern record views

B s_claimsummary

Palette # EDIT @ PREVIEW ® PERFORMANCE English (US) [... + G & @ O 0 » Rulelnputs

COMPONENTS  PATTERNS  DESIGN LIBRARY & Header Content Layout u » Local Variables

Q Search Components...

~ Component Configuration

v Layouts Header Content Layout @ @
£23 SEcTioN Approved RejeCtEd under Review :
Header

[ID coLUMNS
D00 SIDE BY SIDE © SELECT COMPONENT

Details Actions
& sox

B r e Fix header when scrolling
E caro Submitted On Claimant o

Contents
89 carp GROUP -
o @ February 5, 2025 John Doe @ UPDATE CLAIM
[&] BiLLBOARD Columns Layout»

Vehicle Incident Damage Severity © ADD COMPONENT

Contacts

Toyota 123 Main St, Springfield Minor
Q[ PARAGRAPH Background Color

. . . }'-lorst i Choose a pre-defined color
23 INTEGER Title lp Assignee

4.56 DECIMAL Rear-End Collision at Traffic Drop component here Drop component here . © Use a custom color
# oaTe Light

O DATE & TIME Event History

#fbfbfb

= o Visibility
(A} sTvLeD TEXT EDITOR Descrlptlon © Always show

& ENCRYPTED TEXT ° Add a comment Only show when...
X, FiLeupLoaD On May 2, 2024, the claimant was stopped at a red light on Main St when another vehicle

08 SIGNATURE traveling at approximately 30 mph failed to brake in time and collided with the rear of their o sunseiibe | &2 Contents Padding
" " a P n
Toyota Camry. The impact caused significant damage to the rear bumper, trunk, and taillights. i

Default
The other driver admitted fault, and a police report was filed. The claimant is seeking repairs e :

Il BARCODE
Francisco Rodrigues Updated Claim

@ RECORDS CHATBOT for body damage and potential compensation for minor whiplash injuries. Feb 06, 2025 11:29 AM

~ Selection
[¥] oroPoOWN :
Incident

JE MULTIPLE DROPDOWN

(® RADIO BUTTONS y y
Due Date Location Has Police Report

(e CHECKBOXES & May 1, 2024 123 Main St, Springfield @ Yes

[0 CARD CHOICES
~ Display
(=) IMAGE

H HeabinG

Description
Rear-ended at a traffic light




Generate modern record actions

Create Claim

Enter details for the claim

Title *
Description *

0/4000
Z

Damage Severity *

Minor Moderate Severe

Claimant *

Select a claimant




Improved UX for completed offline tasks

% OFFLINE

Service Repair #3668 - Unsteady

operation with sufficient power
Assigned 05 Feb 2025

S Build a seamless offline user experiences with the new

(® Due On 10 Feb 2025

& Accepted | alsubmittedOfflineTasklds() function to remove
T ————————— completed tasks from custom task reports when they

Request
Assigned 06 Feb 2025

= Assigned to Francisco Rodrigues a re no lo n g e r needed .
® Due On 11 Feb 2025

& Accepted

Service Repair #3317 - Replacing blown

fuses not restoring power
Assigned 06 Feb 2025

= Assigned to Francisco Rodrigues

® Due On 11 Feb 2025

appian



Expanded support for offline site pages

Offline mobile now supports offline-enabled interfaces that are added directly as site pages.

Edit Page

Title @
© static () Expression

Tasks

Web Address Identifier @

tasks

Type

Interface

Content

E NZC_ServiceRepairHub_OfflineTaskList X

Width @
Narrow | Medium | 'Wide @ Full

Visibility @
© Always show Only show when...




Data Fabric

Daniel Mackenthun | Sr Product Manager

appian



More scalable, performant data fabric architecture

SPEED UP!

In 25.1, we have enhanced our data fabric
architecture to support greater scalability and
performance throughout your applications.

Five customers and partners participated in our
beta program and saw these results:

Complex queries against their largest

record types were 5=1 Ox Faster
Some queries were 40x Faster

appian



Sync 10 million rows per record type

Max Synced Rows per Record

10,000,000

Max number of synced rows per Record has 7,600,000
increased from

4 millionto 10 Million.

2,500,000

211 21.2

233 251

appian



Write to multiple record types at once

& Appian Process Modeler

File Edit View Tools Lanes

= @ XO0Bw R KriaB-~ Arial v Medumv B 7 U [} 100%v Q & v B H Il A Activity Exceptions (@) Process Instances

* CCM Triage Inbound Communication (Draft)

Q Search

+# Suggested

[B user INPUT TASK <

RECEIVE MESSAGE

f =4 DELETE FROM DATA STORE ENTITIES

appian

ANALYST VIEW

-
o — A —F
Call Integration -

com summarizeem  CoOnNfigure Update Communication

T&

Yy
1 sda | 15 |

Start Node

~ Human Tasks

[B user INPUT TASK

People

v Activities

T&l scripT TASK

General Setup Data Forms Scheduling Assignment Escalations

Write Records

Records Input *

59 SUBPROCESS

v Events

QO enp event

2) RECEIVE MESSAGE

RPA

RULE

SEND MESSAGE

v/ communication

emailMessage

Update

Write Events

O smarT event
TIMER

v Gateways
& ~vo

€ compLex
® or

€ xor

» Data Services

API

» Integration & APIs
» Al Skills

» Robotic Tasks

» Business Rules

» Analytics

Learn More about writing events

Choose when to write events for the Inbound

o Event Type *
Communication record type
© Always User
Never
Timestam
Only when... P
CANCEL

Select a process variable or write an expression to use as the Records input for this node

Exceptions Other

Record Type for Events @

‘ communication, task o, = d Inbound Communication X

gured! Use the section below to write events for this record type.

Updated Case v
Process Initiator v
Now v




Configure Field-level security

Determine which fields in your record type users can view and have greater control over who can see
your enterprise data.

Edit Field Security: assignedTech

Who can see this field? All users who can see the record type @ Only users...
@ Found in groups

Groups

E NZC Service Supervisors X

CANCEL




Configure unique Fields in your service-backed record

S

Configure Data Source

w Connected System Record Data Source
OF SAP ERP OF_GetSKU_recordDataSource

1. Select primary key field and unique fields

Primary Key Field * Unique Fields

id v ‘ sku

productld

2. Select record fields

Source Field Name @ Record Fielc - pitcost Record Field Type @ Display Name @ Description @
id id details Number (Integer) Id
productld productld Number (Integer) Number (Integer) Product Id
sku # sku Text Text Sku
unitCost unitCost Number (Decimal) Number (Decimal) Unit Cost

details details Text Text Details




Sync data using URLSs, URIs, cursors, or tokens

Create Record Data Source

2, 5 ; »)

SELECT INTEGRATION CREATE EXPRESSION RULE SYNCING IN BATCHES

@ The Record Data Source can return up to 1000 rows per call. To sync more than 1000 rows, you must choose a batching method. Learn More

N |

* A ©

Select a batching method

Batch by Text, URL, or URI No Batching

Batch by Sequential Values
All rows retrieved in a single

Creates a rule input of type Creates a rule input of type
Number (Integer) Text and uses batch
alpageResponse

BACK | CANCEL CREATE




Remap record fields to different source fields

With just a click, align your existing record fields with those in your new or modified data source to
resolve any schema mismatches.

Configure Data Source

= CCM_CUSTOMER: UPDATE FIELD MAPPINGS

REMOVE ALL UNMAPPED FIELDS

Some source fields have changed or been removed. Please map their associated record fields back to a source field, or remove them if no longer needed.
Record Field Name Record Field Type @ Source Field
districtld Number (Integer) shippingld - INTEGER
addressld Number (Integer) billingld - INTEGER
phone Text mobile - VARCHAR(255)

customerSince Date and Time — Date join_date - DATE

isActive Boolean inactiveflag - BIT




Store unstructured data in record fields

Store field values up to 64,000 characters with the new Extra Long Text data type, enabling you to store
information with a lot more text like support case descriptions and survey responses.

! Create Data Model

% Relationship Diagram

! Review and edit i= Fields
data model

© NEWFIELD @ NEW CHOICE LIST
Review and edit the fields
and relationships you've
added sofar. id Number (Integer) v
Learn more about
relationships [£

submittedOn Date and Time

submittedBy User v * © ADD RELATIONSHIP

‘ Extra Long Text

Text

Lone Text

Extra Long Text

Number (Integer)

Number (Decimal)
Date

Date and Time

Boolean



Automation

Derek Knoderer | Sr Product Manager

appian



New audit log fFor monitoring all Al usage

This log helps you monitor and audit Al usage within your Appian environment, ensuring adherence to
internal policies, industry standards, and requlatory requirements.

6% Appian Administration Console EXPORT | IMPORT : appian

SYSTEM Logging

Branding

Data Retention Trace Logging
File Upload

/hen enabled mation abou tegrations or web AP

S tracing ir § ONS
Internationalization See the Logging page for the fields that are captured [

Mobile The only potentially sensitive data that is captured in the trace log is the username of the user who called the integration or web API.

Permissions
Integration trace logging
Plug-ins

Portals

Typefaces

User Start Pages
AUTHENTICATION

Appian

LDAP

Maintenance Window

Sign-In Page

Single Sign-On

Users

Web API Authentication
DEVOPS

Deployment

Health Check

Infrastructure

INTEGRATION

Web API trace logging

HTTP Request/Response Logging

hen enabled for both the environment and the object, logs the raw equest and response messages for integrations and web APIs. These logs can be used for troubleshooting. Only system administrators can access these logs

The HTTP request/response logs may contain sensitive data or credentials. Developers can turn on logging for any integration that uses an HTTP or OpenAPI connected system, as well as for any web API. Before enabling, review
the integration logging guidelines (4

HTTP request/response logging for integrations

HTTP request/response logging for web APIs

Al Input/Output Logging

Logs inputs and outputs for Al featu r

Enable input/output logging

SAVE CHANGES



Al Copilot for Business Users

appian



[PREVIEW] Chat with your documents in your app &)

appian

Life In

< BACK
\ & Chat with Documents
. & michelle.jones@appian.com
Michelle Jones R, (555)1234 159%
FEMALE | 35 | NON-SMOKER A 123 Elm St. Springfield PA RISK SCORE

Who are the beneficiaries for Michelle?

According to the policy information, the primary beneficiaries for Michelle Jones' life insurance
policy are:

- Steven Jones (Spouse) - 50%

=  LIFEINSURANCEP... 89% + [EIJE)] i - David Jones (Son) - 25%

- Emily Jones (Daughter) - 25%

Documents & Upload

B Tax - W2
@ Ready for Review

iy S Hide Supporting Text ~
pdf - 88. age

. LIFE INSURANCE POLICY DOCUMENT

& Medical History A 20 year life insurance policy for Policy Information  Policy Number: LIP-2025-567890 Policy Date: February 12, 2025
@ Ready for Review . Issued Date: February 12, 2025 Expiration Date: February 12, 2045  Insured Information
nsured: Michelle Jones Date of Birth: January 15, ex: ress: m Street,
Michelle Jones Insured: Michelle Jones Date of Birth: } 15, 1980 Sex: F Address: 123 Elm St
B Life Insurance Springﬂeld, USA Policy Overvi.eyv This .docu.menvt cert.ifies that M'ichellejénes is
Polic insured under the terms and conditions outlined in this policy. The policy provides
i y o financial protection to the beneficiaries in the event of the policyholder's death during the
L. Pending Policy Information Towwed Tilormation coverage period. Type of Policy: Whole Life Insurance Coverage Amount: $750,000
g d Policy Term: Lifetime Premium Amount: $150 per month Payment Frequency: Monthly
::::CV ::t':f’:;j:'zolzzs'zsgzsgo :;::’:fd;me"]':n‘trals 550 Beneficiaries Primary Beneficiaries: e Steven Jones (Spouse) - 50% e David Jones (Son)
!ss::d Dates Februgy 12, 2025 Sex: F i B - 25% e Emily Jones (Daughter) - 25%  In the event of the policyholder’s death, the

Expiration Date: February 12, 2045 Address: 123 Elm Street, Springfield, USA coverage amount will be distributed according to the assigned percentages. If a primary
beneficiary is deceased, their share will be reallocated among the remaining beneficiaries
unless otherwise specified.

Policy Overview

This document certifies that Michelle Jones is insured under the terms and conditions outlined in this
policy. The policy provides financial protection to the beneficiaries in the event of the policyholder's

death during the coverage period. Ask a question about your documents.

Type of Policy: Whole Life Insurance
Coverage Amount: $750,000

Policy Term: Lifetime 0/1000
Premium Amount: $150 per month

Payment Frequency: Monthly Review Al-generated content to make sure it is accurate and appropriate. Learn more about Al Copilot (4




[PREVIEW] Chat with your data fab

ENERGY

OVERVIEW TRANSPORTATION TAKE ACTION

Energy Consumption Transportation

331 i 1,126

)CIATED EMIS

284 MtCO2e

1,542 oz

TARGET TARGET
Emissions over Time Emissions by Transportation Mode
40
L ]
[ ]
20 Rail
L ? (]

: |/
e
s

= Triek

L A R P R A Al wl Rl A o
FTESEP S VPS¢
Billing Period
@ Energy (Natural Gas) @ Energy (Electric) @ Waste
Active Tasks All Cases
Request for Information
-_ o = L e M Q, Search Cases SEARCH | PRIORITY | Any

l« & Aabach Plant chane

188

D EMISSIONS

OCIATED EMISSIONS

1 70 MtCO2e

TARGET

Emissions by Zone

GE-3601
GE-3602
GE-3603

GE-3604

GE-3605
0 50 100 150 200 250 300
@ ElectricEmissions @ Gas Emissions
@ Waste Emissions
- STATUS | Any - PLANT | Any

] 2021 (an1-Dec31)

Chat with Your Data

List the top 10 plants by emission

The top 10 plants by total emissions are:

1. Plant 34 with 1,531.5 total emissions

2. Plant 43 with 1,505.9 total emissions

3. Plant 52 with 1,500.1 total emissions

4. Plant 16 with 1,496.6 total emissions

5. Plant 42 with 1,495.3 total emissions

6. Plant 29 with 1,491.6 total emissions

7. Plant 53 with 1,489.1 total emissions

8. Plant 6 with 1,487.6 total emissions

9. Plant 51 with 1,484.6 total emissions A
10. Plant 22 with 1,482.4 total emissions

How did | get this answer? See details

Ask a question about your data

v  COMPLETION STATUS | In Progr... © +

Yv || &

ric in your app &

@




Al Skills

appian



Process hundreds of millions of pages with Al skills

Your processes can now classify or extract data
from hundreds of millions of pages per year. If
your applications handle massive volumes of
documents, you'll benefit from Fewer delays and
bottlenecks in document processing.

You will also see overall performance and
efficiency improvements in processing time,
allowing you to process up to 75x more
documents per hour.

5

Process up to 75x more

documents per hour

appian



Expanded token limits for document processing &

#£E SKS_ExtractDataFromDocument appian

Create & Test Prompt Test Prompt

Models enforce token limits on prompts, including the input text. Larger prompts may limit the amount of input text the model will accept.
here is a maximum of 150,000 characters between the prompt and examples.

Test Input
Identify Document Type Federal_Digital_Policy_Act_2025

PDF - 2.76 KB

Select what kind of documents you will be uploading for

I'_n Text only
Extract data from text within documents. Supports up to 100 pages

Output

D Visual elements and text
Extract data from visual elements, like checkboxes, charts, or images, as well as text within documents. Supports up to 20 pz H Review Al-generated content to make sure it is accurate and

BIJD\’O}JY'KaiE.
Learn more about Generative Al [
{

"policy_title": "Federal Digital Policy Act - 2025",
"issuing_agency": "Department of Digital Governance",

Prompt "publication_date": "2025-02-01",
"policy_summary": "The Federal Digital Policy Act of 2025
Describe what you'd like the model to do when it receives the input. establishes guidelines for the implementation, security, and
compliance of digital government services. It outlines
You are an advanced Al data extraction agent. Given the following large government policy document, extract all key details and structure them in a JSON format. procedures for data privacy, cybersecurity, and accessibility
for public digital platforms. Agencies must adhere to these
{ regulations to ensure a secure and efficient digital
"policy_title": "string", transformation.”,
"issuing_agency": "string", "sections": [
" e NP Anannssass e 4 {

"section_title": "Digital Infrastructure”,

"section_number": "1",

"content": "1.1 Overview of government digital
platforms.\n1.2 Requirements for cloud adoption and

Tem peratu re securiFy.\n1 .3 Guidelines for interoperability between
agencies."
Tell the model how similar or varied you'd like the responses to be L
:
"section_title": "Cybersecurity Measures",
; "section_number": "2",

"content": "2.1 Data encryption standards.\n2.2 User



New domains for Al skill services

Al Skill services were updated to support the
new ".us" domain for FedRAMP compliance.

To maintain access to these services, update

your network allow list with the new Al Skill O

endpoints.

FedRAMP

appian



Robotic Process Automation (RPA)

appian



Stability and logging improvements for RPA

We've made several behind-the-scenes updates
to RPA features and logs to keep things running
smoothly and transparently.

appian



WEBINAR i
e e

Realizing Value . **
from Al Agents -

IN Your Business Processes
March6 | 11AM EST
Alex Boerescu

A

Senior Solutions Consultant,
Appian




Autoscale

Tejas Sakhardande | SrProduct Manager |

appian



Kick off autoscaled processes directly from a portal

‘,( WYNDHAMM POWER

OUTAGE CENTER

We've enhanced our Portal Website e o
Protectio ns to let yOU r po rta lS kick 0o FF Tell us about a complete or partial outage of service

A REPORT OUTAGE

more autoscaled processes at the same

Check on or cancel a previous report

time, enabling higher-scale usage. © CHECK STATUS

See a list of confirmed outages

% BROWSE REPORTS




Interactive playback of autoscaled processes

&% Appian Process Modeler appian

File Modify View

=] R B 121%v Q @ B B il 3 Process Details B= Step-by-Step Playback
laim Received 2/11/2025 by Ella Schn.

Step-by-Step Playback

]
=, Get Customer Data @ | & 4

NODE DETAILS VARIABLES CHANGED (1) Get Customer Data i Enric Update Claim

End Node

Display

© Formatted Raw Expression — °
vcustomer O ~¢ aw E |

i StattNode Retrieve Claim Validate Claim Valid ¢laim? Notify Clistomer

id "a0U5G00008XidXCUAZ" (Text) Related Data
ownerld "005f4000000RYFWAAO" (Tex
isDeleted 0 (Number (Integer)
name "a0U5G00008XidXC" (Text)
createdDate "3/25/21 20:44" (Text)
createdByld "005f4000000RYFWAAO" Xt ; ° I__ ¢
lastModifiedDate "3/29/21 12:33" (Text I aw! O stripe
. - | | scad

lastM yid YFWAAO" (Tex y - e )
systemModstamp "4/14/21 3:12" (Text) Write Claim Store Supporting Fraud Prevention Send Payment
lastActivityDate " (Text Metadata Documents Check

o
|

lastViewedDate
lastReferencedDate
industryC ™" (Text
accountSourceC
annualRevenueC "
siteC ™" (Text

faxC €
lastActivityDateC "4/2/21 10:20" (Text

photoUrlC "/services/images/photo/001f400001Fa0n\
jigsawCompanyldC ™ (Text

cleanStatusC "Pending" (Text)

createdByldC "005f4000000RYFWAAO" (Text
isDeletedC 0 (

billingStateC "VA" (Text)

websiteC ™" (Text

billingCountryC "US

billingPostalCodeC 22033 (Nu

dunsNumberC " (Text

descriptionC "Acme Corporation" (Text)
lastViewedDateC "4/5/21 10:20"
numberOfEmployeesC ™"

lastReferencedDateC "4/5/21 10:20" (T

ownershipC ™"

shippingStateC "VA"

billingStreetC "35511 Evergreen Rd."

sicC ™" (Text)

€ PREVIOUS NODE ‘ | SKIP 10 NODES » ‘ NEXT NODE

Escalation Process

Escalations Team

appian



Email alerts and log streaming for autoscale processes

Advanced search

Errors in Aggregate Policy Quotes Process Model (Extemal’ Process Errors x

Jan 28, 2025, 3:49PM (3days ago) Yy

tome

Process Model: Aggregate Policy Quotes

Errors: 2

See all process activity and errors

Node Name | Error Count Error Message Example Process with Error

Script Task 2 Expression evaluation error at function 'index' [line 3]: Aggregate Policy Quotes
Invalid index (1) for list: valid range is empty

This message has been sent by Appian

‘,/7 N ’/,‘— 7\\
( e~ Reply ) ~ Forward )
N o N A

3 deleted messages in this conversation. View messages or delete forever.

For quick, up-to-date information about
your autoscaled process errors, we're
introducing email alerts to help process
administrators resolve issues faster.

And for environments with log streaming
enabled, autoscale process logs are now
available.

appian



Compliant with multiple security frameworks

Autoscale is now compliant with 3 important

frameworks:
« FedRAMP Moderate
FedRAMP
« HIPAA
R
N HIPAA

x
, , % COMPLIANCE
This means autoscale meets the stringent )

G

DS

COMPLIANT

security, privacy, and operational
requirements for public sector, healthcare, and
financial applications

appian



Process HQ

Michael Herrmann | Sr Product Manager

appian



Refreshed home page

Reports and Dashboards

RECENTLY OPENED

$651,681.18 $13,72037

[R——

Orders Dashboard
You opened in the past month

LIBRARY

Created by Me

Search

Q Search by report or dashboard name

Name

Orders Dashboard

Total Value Average

GW Quote Amount Average

Policy Submissions Report

Average Number of Persons

Explore your data fabric and business processes so you can make strategic, data-driven decisions
o
-
=

Policy Submissions Grid
You opened in the past month

Shared with Me

Type

Any type

Description

v

Status of Active Submissions
You opened in the past month

Last Modified

Any time period

Q, EXPLORE DATA H <+ CREATE DASHBOARD

Number of Policy Submissions per Broker O...
You opened in the past month

Last Modified By

Select a user

Last Modified

Bryan Jennings
1/28/2025 8:15 PM

Bryan Jennings
1/10/2025 7:55 PM

Bryan Jennings
1/10/2025 7:55 PM

Bryan Jennings
1/10/2025 7:55 PM

Bryan Jennings
1/10/2025 7:55 PM




Easily rename record types

appian Data Governance > Order Submission

B Order Submission

Display Name Source Record Events Data Catalog v |LestRullsync
Order Submissions & Order Submission (Appian) Configured Shown Feb 4, 2025 3:01 AM

DATA STRUCTURE DATA PREVIEW SECURITY DEPENDENTS

FIELDS RELATIONSHIPS

7 o b
Record Field Name Type Display Name Description t"/z Customer Tier Product C;tegory
N Ve

id & Number (Integer) Id Region 4 B

A
Sharepoint Folder

type Text Type \
’ ®
Did the order document require manual Z A \

. . o ) ; Customer X
reconciled Boolean Reconciled reconciliation or was it straight-through \ Product Subcategory
processed L A R

| 4
extractionld & Number (Integer) Extraction Id Connects to extracted order document details ez ¥ ‘ Q Sharepoint Document @

/7
statusid & Number (Integer) Status Id @ Em?)loyee
Opportunity / Product
priorityld & Number (Integer) Priority Id @ A - @ —
WY I

~

; - , ES
opportunityld # & Number (Integer) Opportunity Id \_| @ Document Detail  Document Line Iteri
Order Priority /

assignedEmployeeld & Number (Integer) Assigned Employee Id P
4 - -
orderDate Date Order Date Date that the order was received Order SmeiSSL?”

v Order Detail
createdBy Text Created By Order Status \

/ Y
& < 1-100f29 > » & @
DR Order Detail SKU Join Inventc
Order Submission Ev—_;ft Hi...
OF Subscriber OF Cémpaign.:\ : Q
4 7=\

Show relationships from related record types




Process HQ Fully HITRUST certified

®
We're happy to announce that process insights

joins data Fabric insights in meeting all HITRUST

requirements.

appian



Process Insights

appian



Apply precise Filters to your KPIs

You can now define your KPIs with even more precision, using a combination of multiple characteristics
to examine and track your data.

appian

Create KPI

Definition KPI Preview

Select what you want to count *

Count of High Priority Orders

? Activities Qg Sequences i (]
253 CASES (4.26%) M™%

Definition

For example, how many cases occur in the U.S 75

Cases with Attribute

[® Properties Priority v | | High

Filters

Filters limit the cases related to the KPI based on the attribute(s) you select.

0
Attribute Operator Attribute Value(s)

Source v || Equals v || Direct Based on current view: All Cases
Customer Type v || Equals v || Commercial
© Add a filter

Display as *
Number (@ Percentage




Keep an eye on KPIs with thresholds and alerts

You can now set thresholds on duration KPIs to ensure your process is in line with your expectations. You
can also enable email alerts for threshold violations.

Create KPI

0 Thresholds and Alerts KPI Preview
Type

Add a threshold line to the trend graph and allow users to subscribe to alerts for this KPI.
Duration KPI

Threshold (days)

10d 8h AVG  129%
Q Definition 14
100

Current view's average case duration: 10 days and 8 hours

Thresholds Enable Alerts
and Alerts

Alerts sent after auto-sync

Subscribe to alerts for this KPI

B

ed on current view: All Cases




Collaborate fFaster with Al Copilot in occurrence insights

Process Insights > Process: Purchase Requests > View: All Cases > KPI: Count of High Priority Re... > Insight: Increase in Number of...

0 1,067
Filters Cases

Insight: Increase in Number of High Priority Cases

Q, CONTINUE DRILLING DOWN H SHOW COMMENTS (0)

SUMMARY PROCESS DIAGRAM VALUE COMPARISON CASE COMPARISON OCCURRENCE TREND CASE LIST

Comparison KPI Description

Count of High Priority Requests
© Al Copilot may have generated the summary and recommendations. Review for accuracy and

1,864 CASES (25.76%) — appropriateness. Learn more about Al Copilot DIMI2>

7 This insight highlights an increase in the number of high priority cases related to mobile devices from the vendor

Accenture. The potential reduction if addressed is 198 cases, which is a 33% increase over the normal occurrence rate of
17%.

Recommendations:
1. Review the process for triaging and prioritizing cases from Accenture related to mobile devices to identify potential
/\/\/\/\/~ bottlenecks or inefficiencies.
2. Analyze the root causes for the increased volume of high priority cases, such as hardware issues, software bugs, or user
errors.

3. Improve communication and collaboration with Accenture to streamline case resolution and reduce the number of
escalated cases.

Insight
Metrics

Characteristics Show All (1
o Cases Related to Count of High Priority Requests

Domain = Mobile Devices 1,067
Cases with These Characteristics

getensialitediction Cases Not Related to Count of High Priority Requests

1,854
# 1 98 Cases with These Characteristics

> Show more details




Streamlined investigation of your processes

appian Process Insights > Process: Purchase Requests > View: All Cases Time Period | All Time »

7,237
Cases

View: All Cases

No filters applied

PINNED KPIS

Median Case Duration H Average Case Duration Automation Rate : Count of High Priority Requests

2wk 3d MED  1M6% 1mo 3wk AVG 5% 51% — 1,864 CASES (25.76%) =

30 8 60 U

EXPLORE DATA FOR THIS VIEW

Process Diagram Case Attributes Case List Conformance and Costs All KPIs All Insights

OVERVIEW  BASIC  INTERMEDIATE = MODERATE  ADVANCED m




Data Fabric Insights

appian



Add process KPIs to dashboards

Orders Dashboard ¢+ @ PREVIEW m SHARE | | CLOSE

REPORTS PROCESSES
Q Search Process KPIs

v CAMPAIGN MANAGEMENT Total Value Average GW Quote Amount Average Average Number Of Persons Per Policy

$651,681.18 $13,720.37 11.7

ALL CASES

92 Automation Rate
0 Average Case Duration

© Median Case Duration Automation Rate

39% V4%

CLIENT ONBOARDINGS i

42
CUSTOMER SUPPORT TICKETS

40
EXPENSE MANAGEMENT

38
INVOICE PROCESSING

ORDER MANAGEMENT
P&C POLICY SUBMISSIONS

ALL CASES

¢ Automation Rate
W Nov 2023 Dec 2023 Jan 2024 Feb 2024 Mar 2024 Apr 2024 May 2024 Jun 2024
© Average Case Duration — Monthly Percentage (All Time)

Count of Missing Information Requests

Median Case Duration < = s < 2
Employee Active Workload Number of Policy Submissions per Bro... Status of Active Submissions
Met SLA 30

Canceled
Monthly Total Value Average




Enhanced sharing for reports and dashboards

apian  Orders

Share Dashboard

Total Value Average GWQ n the Aonth Average Number Of P
To view this dashboard, users must have access to the
dashboard, its reports, and the data in those reports.

General Access

@ Allow all Process HQ Users to view

Add User

ﬁ‘ James Baker X EDITOR v

Users with Access

@ Bryan Jennings you EDITOR (CREATOR)
Dashboard and Report Creators VIEWER ¥

Francisco Rodrigues VIEWER ¥ X

SAVE

al Risk

gement

Row Count

Broker Office Orga Sta Line Of Business
Alpha Insurance ogistics Closec Commercial At
Commercial Property Renewa Samantha C

Same




Rearrange dashboards with highlighted drag and drop

Orders Dashboard + @ PREVIEW m SHARE | | CLOSE

REPORTS PROCESSES
Q Search reports Z X Z X Z X

w CREATED BY ME Total Value Average GW Quote Amount Average Policies Due in the Next Month Average Number Of Persons Per Policy

$651,681.18 $13,720.37 80 . 11.7

Employee Active Workload Number of Policy Submissions per Bro... & X Status of Active Submissions

30 it

Canceled

Closed

Number of Policy Submissions...

Status of Active Submissions a Summit 679 Alpha Insurance In Review
539

Prime - . i
Capital City 598 issing Critical
Commercial 718 P ty S

Metro
22 Orders By Vendor Commercial 887 s Processing

Keystone Risk Coastal Risk

% Total Orders and Average Am... Oct 25 600 ;ﬂ;goagement Quoted

@ ? R Horizon 667
N ) N &
SHOW MORE S < & B N Ready

P SHARED WITH ME 200

Count of Id Row Count

Policy Submissions Grid Z X

Id Broker Office Organization Type NETH Line Of Business Type Assignee Total Value Gw Quote Amount

1 Alpha Insurance Logistics Closed Commercial Auto Renewal David Lee $919,569.00 $12,651.00




Asynchronous dashboard reports

apan  Orders Dashboard SHARE | | CLOSE
-~ c

Total Value Average GW Quote Amount Average Policies Due in the Next Month Average Number Of Persons Per Policy

$651,681.18 $13,720.37 80 11.7

Employee Active Workload Number of Policy Submissions per Broker Office Status of Active Submissions

Policy Submissions Grid 4

Id Broker Office Organization Type Status Line Of Business Assignee Total Value Gw Quote Amount




Administration

James Lee | Director, Product Evangelism

appian



Easier component plug-in deployment for self-managed

Component plug-ins can now be deployed on self~-managed instances without a Developer Token or
signature, streamlining the plug-in development process for custom Ul components.

<> r
= b AppMarket Submissions v JE applan

SUBMISSIONS

Hello, Jennifer!
What would you like to do today?

-

)
R
Dev Support New Submission Visit AppMarket

MY LATEST SUBMISSIONS

Name




Upgraded cloud database to version 10.6.18

Your Appian Cloud Database (MariaDB) has now
been upgraded to version 10.6.18 by default.

MariaDB

appian



New enhanced business continuity regions in Europe

Frankfurt
Zurich
Enhanced Business Continuity for Appian Cloud
now supports sites in multiple European Stockholm
regions. Milan
Ireland
A site in one of these regions can be configured
. London
to backup to another of these regions.
Paris

appian



Preparing for containerized self-managed Appian in 2025

Starting with Appian 25.4, all new versions of

Appian will require containers managed by y
Kubernetes to run in a self-managed a p p ' a n
environment. You won't be able to obtain
Windows or Linux installers for Appian for

25.4 and its hotfixes. ‘%

Appian 25.3 will be the last supported

non-containerized version and will be kubernetes
supported with hotfixes and critical updates

for two years after release (Fall 2027).
appian



Beta Programs

Elizabeth Hall | Sr Beta Program Manager

appian



Contract Lifecycle Management (CLM)

Example use cases:

Procurement contracts
Sales contracts
Partnership contracts
Professional services
contracts

Employment contracts

000

0 0 Initiation
Expiration
& Renewals

B2/
Amendments
W@
Performance
& Analytics

)

Drafting
& Editing

>

Negotiation
& Approval

appian



Appian Beta Program Page on Community

dppian Community

DISCUSS LEARN SUCCESS SUPPORT DOCUMENTATION APPMARKET

Appian Beta Program

Explore in-progress and upcoming beta programs, results
from our previous beta programs, and more!

About

Welcome to the Appian Beta Program Community site! By participating in
any of Appian’s beta programs, you'll have the unique opportunity to gain
early access to our latest innovations and get the chance to provide
feedback to help shape the direction of the product. Additionally, you'll




Community

Kait Bonifaz | Product Evangelist

appian



2024 Community Discussion Leaders

()
&

P, Sy

Stefan Helzle Mike Schmitt Konduru Chaitanya Harshit Bumb

Bechtle SOCLLC Yexle Appyzie Technologies

Mathieu Drouin David Jimenez Calleja Venkat Avuluri Soma Sundaram
Division 61 Minsait Yexle Appian

Shubham Aware

Vuram

Karumuru Abhishek

Yexle

appian



EA Community Edition Available to Certified Users

appian
Get hands-on with Appian 25.1 before
features are generally available!

Get Early Access to 25.1

<>

All Appian Certified users are

Be among the first to explore the 25.1 release—
designed specifically for the certified community.

Plan your Applicati

welcome to register. Environment will

As a certified developer, this is your chance to
experience it all before everyone else. Start building
today!

GET MY WORKSPACE

be upgraded with each EA release.

Ask questions and engage in the

25.1 EA discussion forum.



https://community.appian.com/product-release/f/24-4-early-access

Case Management Studio Trial

Experience a 28 day free trial of case management studio with a fully staged demo use case,
including both in-product and online tutorials.

appian 222 CA dppian

Case Management Studio

Build enterprise apps without code

Unlock a new level of efficiency in case management with our
intuitive, Al-powered platform. Appian Case Management Studio
empowers your team to build custom workflows and streamline
complex cases with ease.

Try it now and see how Appian can drive fast, flexible, and
compliant processes for your organization.

START TRIAL NOW




Shared Workspaces in Appian Community Edition

appian

Hello, Sam
Welcome to Appian Community Edition!

Get hands-on with Appian: the fastest way to design, automate, and optimize end-to-end business processes.

Build an app from scratch to track SpaceX launches and experience the speed of low-code application
development. Learn how to:

« Integrate data from external systems
« Build powerful reports with point-and-click
« Design easy-to-use user experiences fast

BUILD YOUR FIRST APP

Already following a course exercise? Continue to Appian Designer [£

Questions or feedback? Email us!

Appian Developer Learning Path

For new Appian developers, take this series of courses to learn how to navigate the Appian
platform and build an application. You'll also:

™= Learn app-building best practices,

& MY WORKSPACE

Fun Shared Workspace
Workspace ID: w0004  [EEIER

™ EXPLORE
88 App Catalog
oh Designer

@ SAIL Ul Gallery

& ACTIONS

&+ INVITE PEERS




Autoscale available in ian Community Edition
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Appian World

Developer Engagement
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