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Monthly Newsletter: Next-Gen Enterprise 

Each month, get a curated selection of the latest enterprise technology trends, 
automation best practices, and expert insights to improve your processes. 
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Appian is a                     Leader

Design A Leader in the 2024 Gartner® Magic Quadrant™ 
for Enterprise Low-Code Application Platforms

Automate #1 for the Complex Internal Applications Use Case

Optimize A Leader in the 2024 Gartner® Magic Quadrant™ 
for Process Mining Platforms

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications 

consist of the opinions of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or 

fitness for a particular purpose. 

GARTNER is a registered trademark and service mark of Gartner and Magic Quadrant  is a registered trademark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and are used herein with permission. All rights reserved. This 

graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is available upon request from Appian. 



Low-Code Design

James Lee   |   Director, Product Evangelism



AI Copilot for Developers



New regions for sample data generation

  Region NEW Availability

Asia Pacific (Mumbai) ap-south-1 Sample Data Generation

Canada (Central) ca-central-1 Sample Data Generation

Europe (Ireland) eu-west-1 Sample Data Generation

Europe (London) eu-west-2 Sample Data Generation

Europe (Paris) eu-west-3 Sample Data Generation

South America (Sao Paulo) sa-east-1 Sample Data Generation



Case Management Studio

Torri Marquis   |   Product Manager II



Use date and time for case and task due dates



Track all instances of task completion



Smarter task resolution logic



Kick off new cases within your in-flight workflow



Incorporate emails into your case workflow



Assign cases with case type automations 
Streamline case assignment with automation rules that dynamically assign cases based on triggers, 
conditions, and hierarchy levels.



Automate task assignments with workflow rules



Total Experience

Sahithi Mankala   |   Product Manager II



Simplified portal publishing
We’ve updated the portal design experience to no longer prevent your portal from publishing due to 
potential errors, allowing you to more easily catch and fix issues.



Match your branding more closely with new options

We're bringing you new branding options 

that allow you to customize the look and 

feel of your sites and portals.

You can now specify the capitalization for 

all button labels and configure the shape 

of dialogs and tooltips.



We've shortened the length of encrypted URL parameters created using a!urlForPortal and a!urlForSite, 
making it easier for users to share tailored links to specific information without reducing security.

Shorter encrypted URL parameters



Enable users to reorder grid rows using drag and drop



Improved formatting controls for form layout
It's now faster and easier to fine-tune spacing above and below input components like text fields and 
checkboxes with new margin parameters. And, new parameters for form layout allow you to set the 
form width, background color, fixed header when scrolling, and show header divider.



Designing interfaces just got faster

Interface objects now load much faster while 

designing—with performance improvements 

of up to 400%.

These performance enhancements scale based 

on the complexity of the interface, so larger 

and more intricate designs will see the biggest 

boost in speed.



New, modern milestone styles

Style your milestones as lines, dots, or 

chevrons to create modern and intuitive 

status indicators or wizard steps.



Display multiple fields in record-powered selections
Format and display multiple record fields in the Choice Labels parameter to provide users with more 
information and help them easily differentiate between options. 



Cleaner design for single record views

Record views automatically hide record 

view tabs when there is only one view 

configured.



Generate modern record views



Generate modern record actions



Improved UX for completed offline tasks

Build a seamless offline user experiences with the new 

a!submittedOfflineTaskIds() function to remove 

completed tasks from custom task reports when they 

are no longer needed.



Expanded support for offline site pages
Offline mobile now supports offline-enabled interfaces that are added directly as site pages.



Data Fabric

Daniel Mackenthun   |   Sr Product Manager



More scalable, performant data fabric architecture

In 25.1, we have enhanced our data fabric 

architecture to support greater scalability and 

performance throughout your applications.

Five customers and partners participated in our 

beta program and saw these results:

• Complex queries against their largest 

record types were 5-10x faster

• Some queries were 40x faster



Sync 10 million rows per record type

Max number of synced rows per Record has 

increased from

4 Million to 10 Million.



Write to multiple record types at once



Configure field-level security
Determine which fields in your record type users can view and have greater control over who can see 
your enterprise data.



Configure unique fields in your service-backed record



Sync data using URLs, URIs, cursors, or tokens



Remap record fields to different source fields
With just a click, align your existing record fields with those in your new or modified data source to 
resolve any schema mismatches.



Store unstructured data in record fields
Store field values up to 64,000 characters with the new Extra Long Text data type, enabling you to store 
information with a lot more text like support case descriptions and survey responses.



Automation

Derek Knoderer   |   Sr Product Manager



New audit log for monitoring all AI usage
This log helps you monitor and audit AI usage within your Appian environment, ensuring adherence to 
internal policies, industry standards, and regulatory requirements.



AI Copilot for Business Users



[PREVIEW] Chat with your documents in your app



[PREVIEW] Chat with your data fabric in your app



AI Skills



Process hundreds of millions of pages with AI skills

Your processes can now classify or extract data 

from hundreds of millions of pages per year. If 

your applications handle massive volumes of 

documents, you'll benefit from fewer delays and 

bottlenecks in document processing.

You will also see overall performance and 

efficiency improvements in processing time, 

allowing you to process up to 75x more 

documents per hour.

Process up to 75x more
documents per hour



Expanded token limits for document processing



New domains for AI skill services

AI Skill services were updated to support the 

new ".us" domain for FedRAMP compliance.

To maintain access to these services, update 

your network allow list with the new AI Skill 

endpoints.



Robotic Process Automation (RPA)



Stability and logging improvements for RPA

We’ve made several behind-the-scenes updates 

to RPA features and logs to keep things running 

smoothly and transparently.



Register:



Autoscale

Tejas Sakhardande   |   Sr Product Manager II



Kick off autoscaled processes directly from a portal

We've enhanced our Portal Website 

Protections to let your portals kick off 

more autoscaled processes at the same 

time, enabling higher-scale usage.



Interactive playback of autoscaled processes



Email alerts and log streaming for autoscale processes

For quick, up-to-date information about 

your autoscaled process errors, we're 

introducing email alerts to help process 

administrators resolve issues faster.

And for environments with log streaming 

enabled, autoscale process logs are now 

available.



Compliant with multiple security frameworks

Autoscale is now compliant with 3 important 

frameworks:

• FedRAMP Moderate

• HIPAA

• PCI/DSS

This means autoscale meets the stringent 

security, privacy, and operational 

requirements for public sector, healthcare, and 

financial applications



Process HQ

Michael Herrmann   |   Sr Product Manager



Refreshed home page



Easily rename record types



Process HQ fully HITRUST certified

We're happy to announce that process insights 

joins data fabric insights in meeting all HITRUST 

requirements.



Process Insights



Apply precise filters to your KPIs
You can now define your KPIs with even more precision, using a combination of multiple characteristics 
to examine and track your data.



Keep an eye on KPIs with thresholds and alerts
You can now set thresholds on duration KPIs to ensure your process is in line with your expectations. You 
can also enable email alerts for threshold violations.



Collaborate faster with AI Copilot in occurrence insights



Streamlined investigation of your processes



Data Fabric Insights



Add process KPIs to dashboards



Enhanced sharing for reports and dashboards



Rearrange dashboards with highlighted drag and drop



Asynchronous dashboard reports



Administration

James Lee   |   Director, Product Evangelism



Easier component plug-in deployment for self-managed
Component plug-ins can now be deployed on self-managed instances without a Developer Token or 
signature, streamlining the plug-in development process for custom UI components.



Upgraded cloud database to version 10.6.18

Your Appian Cloud Database (MariaDB) has now 

been upgraded to version 10.6.18 by default.



New enhanced business continuity regions in Europe

New Regions

Frankfurt

Zurich

Stockholm

Milan

Ireland

London

Paris

Enhanced Business Continuity for Appian Cloud 

now supports sites in multiple European 

regions.

A site in one of these regions can be configured 

to backup to another of these regions.



Starting with Appian 25.4, all new versions of 

Appian will require containers managed by 

Kubernetes to run in a self-managed 

environment. You won't be able to obtain 

Windows or Linux installers for Appian for 

25.4 and its hotfixes.

Appian 25.3 will be the last supported 

non-containerized version and will be 

supported with hotfixes and critical updates 

for two years after release (Fall 2027).

Preparing for containerized self-managed Appian in 2025



Beta Programs

Elizabeth Hall   |   Sr Beta Program Manager



Contract Lifecycle Management (CLM)

78

Example use cases:

● Procurement contracts
● Sales contracts
● Partnership contracts
● Professional services 

contracts
● Employment contracts

Drafting
& Editing

Negotiation 
& Approval

Performance 
& Analytics

Amendments

Expiration 
& Renewals

Initiation



Appian Beta Program Page on Community



Community

Kait Bonifaz  |   Product Evangelist
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Appian
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Shubham Aware
Vuram

2024 Community Discussion Leaders



EA Community Edition Available to Certified Users

Get hands-on with Appian 25.1 before 

features are generally available!

All Appian Certified users are 

welcome to register. Environment will 

be upgraded with each EA release.

Ask questions and engage in the 

25.1 EA discussion forum.

https://community.appian.com/product-release/f/24-4-early-access


Case Management Studio Trial

Experience a 28 day free trial of case management studio with a fully staged demo use case, 

including both in-product and online tutorials. 



Shared Workspaces in Appian Community Edition



Autoscale available in Appian Community Edition

Access your community edition 

workspace today to get hands-on with 

the autoscale capabilities!



Appian Community YouTube Channel

Providing timely and accessible 
learning content for teaching Appian 
practitioners to build successfully.

Check out our recent playlist on 
connecting to web services with 
record types!

Next livestream: 
25.1 Release Highlights



Appian World
Developer Engagement

Dev Con
Developer keynote, hands-on labs, and more

Live Build Challenge
Applications due February 21st

Community Hub
Product demos, resources, and networking 




