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Monthly Newsletter: Next-Gen Enterprise

Each month, get a curated selection of the latest enterprise technology trends,
automation best practices, and expert insights to improve your processes.

appian
Next-Gen Enterprise

The latest updates and news for delivering IT solutions
for the future enterprise

Appian 24.2 Is Live

Check out what's new in the Appian

24.2 release. Explore Process HQ for appia"
streamlined workflow optimization

plus 11 cutting-edge Al skills for

enhanced automation and data
management.

Watch the Replay

L

Case Management

Simplify Casework Apps with
Case Management Studio
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24.3 Release
August 16th, 2024
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Gartner

Appianis a
Gartner® Magic
Quadrant™ Leader

Design

A Leaderin the 2023 Gartner® Magic Quadrant™
for Enterprise Low-Code Application Platforms

Automate

#1 for Business Workflow Automation with
Integration Use Case

Optimize

A Leaderin the 2024 Gartner® Magic Quadrant™
for Process Mining Platforms
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Full Release: Al-Generated Test Cases for Rules &)

Generated Test Cases

Select the test cases you want to add to your expression rule

@ There are complicated rule inputs in your expression rule that may impact generated test case quality. Review the generated test cases for accuracy and adjust if necessary.

L3
Name Output Assertion Time (ms) segment

Calculates emissions for air travel less than max
distance

Output: 1 [NZC Shipping Lane distance=1000, weight=500, travel...
Calculates emissions for truck travel Output: 3 [NZC Shipping Lane distance=500, weight=2000, travel...
Calculates emissions for sea travel Output: 1 [NZC Shipping Lane distance=10000, weight=5000, tra...
Calculates emissions for rail travel Output: 1 [NZC Shipping Lane distance=2000, weight=1000, trav...
Handles invalid travel mode Output: 1 [NZC Shipping Lane distance=1000, weight=500, travel...
Handles null or empty segment No errors null

6items

srate and appropriate. Learn more about Al Copilot 4

D TEST CASES
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Public Self Registration

Users can now selF register for an Appian account through the public portal.
Once registered, log in order to claim and stay updated on existing cases.

A
applan HOME  SUBMIT CASE ~ CHECKSTATUS FAQ  MYACCOUNT  CONTACT US

[=0)

<

Register for an account

Last Name *
Email *

REGISTER
Already have an acc

account? Log In




Focused Case Experience

New module allows Case Management Studio customers to provide a site for
minimal users to have access to only their own cases.

appian o o

Hello, Kim

Submit a new case or check the status of your existing cases




Summarize Case Comments with Al &

appian

RKSPACE CASES ENTITIES

RSP-3701CAB Urban Oasis Residence
Tasks Documents History External Messages

Comments

Case All Pinned

Get up to speed with case commentary
with Al Copilot.

® ADD COMMENT

v & Al Copilot - Comment Summary

Review generated content to make sure it's accurate and appropriate

* The concept of an Urban Oasis Residence that prioritizes green spaces and community was discussed.
* Commenters inquired about plans for community engagement and addressing traffic/parking impacts.
* The potential use of the home office space and inclusion of green spaces/plants in the landscaping was mentioned.

@ Amylee
<> May15

Anthony Hill —

Has the homeowner considered any sustainable practices or materials in the enhancements, apart from not incorporating solar panels
It could contribute to the project's environmental impact.

4 Reply

Laura Davis
Apr 14 2024 12:24 AM

Stephen Singh, Edward Phillips —

What measures is the homeowner taking to ensure the project aligns with the overall urban aesthetic? Ensuring coherence with the sur
environment is crucial.

g Peter Harris
May 9 2024




Summarize Case Documents with Al &

With the new PDF summarization module, you can save time reviewing case
documents thanks to an Al powered summary of the document’s contents.

z =
appﬂn WORKSPACE ~ CASES  ENTITIES REPORTING v  SEARCH Workspace ~ (i

RSP-536B2BE Cityscape Haven Residence

o 6 Public & 6 Private

Q Search ument SEARCH | Y~ Expert Report.pdf

B UPLOAD DOCU v Al Copilot - Document Summary

Document Review generated content to make sure it's accurate and appropriate

Expert Report.pdf The expert report of Kent Van Liere, Ph.D. reviews and evaluates the survey conducted by the polling company, inc. and the expert opinions offered by Ms. Conway in support of the proposed
234,62 KB acquisition of Wild Oats by Whole Foods.
o' Jul 23, 2024 by Patricia Johnson Van Liere's overall opinion is that Ms. Conway's survey methodology and procedures are fundamentally flawed and render her data and results unreliable.
. Van Liere identifies several key issues with the survey, including an unacceptably low response rate, the use of quota sampling that prevents extrapolation to the population, the inclusion of unqualified
Appian APS Sample.pdf respondents, and the complexity of the questions that likely led to unreliable responses.
Van Liere also concludes that the survey does not provide useful information for assessing the substitutability of products and services across grocery channels.

Overall, Van Liere finds the survey data to be unreliable and not suitable for drawing conclusions about the population of Whole Foods and Wild Oats shoppers.
imple.pdf

KE

Expert Report of Kent Van Liere, Ph.D. (Exhibit 4) [Public Version] 8% +  [E O

20240225, Failure of Wireless Voice and Data
Services in Ontario, Post Incident Report MIR
128418.pdf

1. IamKent D. Van Liere. 1am a Vice President at the Denver office of NERA Economic

Consulting (“NERA”). T have expertise in statistics, sampling and survey methodology and I



Quickly View Assi

appian

Quick Actions

Submit Case

Create Entity

Manage Reports

Manage Task Blocks

Recent Activity

)
2

y

Patricia Johnson marked a task as

not needed
Jul 25,2024 12:07 PM
Submit written reports

Patricia Johnson opened a task
Jul 25, 2024 11:58 AM
Data Collection

Designer User created a
comment
Jul 25,2024 11:51 AM

Intake Review

Designer User completed a task
Jul 25,2024 11:51 AM
Intake Review

Designer User created a task
Jul 25, 2024 11:49 AM
Intake Review

Designer User created a task
Jul 25, 2024 11:49 AM

Follow Up with Requestor

Designer User created a task

WORKSPACE  CASES

ENTITIES  REPORTING v  SEARCH

My Cases

2 SMW-ADO0C025

Performance Optimization Director
Open

& John Ross

@ Due Mar 6, 2024

© SMW-B984CA3

Optimization Guru: Sales & Marketing
In Progress

&/ Peter Harris

© Due Mar 22, 2024

My Tasks

O SMW-61D4F4E
Process Enhancement Specialist

Open

@ Due Mar 11, 2024
A
A RSP-536B2BE
Cityscape Haven Residence
In Progress

& Patricia Johnson

© Due Mar 26, 2024

Assigned To Me | Assigned to Group I

Q Searct

Task

Grant Review Decision
Decision

Upload Product Specifications

Document Upload

Upload Product Specifications
Document Upload

Background Checks

Decision

Background Checks

Decision

Confirmation of Witness Statements

SEARCH | ASSIGNED GROUP = An

Status Case

© Ready GA-A0113CC | Application for a grant

© Ready PA-F4B257F | New Product Approval
® Ready PA-33710EB | New Product Launch - Fruit ...
® Ready IISE-F9384E4 | Request to sanction my ne...

© Ready IISE-A4FB1E8 | Request my neighbor to be...

O RSP-01979B9

In Progress

© Due Mar 15, 2024

® PRD-08FC952
Property Damage Assessment and Repair

Open

© Due Mar 27, 2024

Assigned Group Due

2 Group A Caseworkers © Jun 21,2024

& Group A Caseworkers © Jun 24,2024
:& Group A Caseworkers © Jun 24,2024
© Jul 25,2024

% Group A Caseworkers

Group A Caseworkers © Jul 25,2024

gned and Unassigned Tasks

Workspace ~ '@

View All - Expected to Meet Deadline

39% 62%

My Due Dates

July 2024

Su Mo

Select a date to view your pending tasks

and cases.




Update Cases

Select Cases | Step 10f2

Q searct | searcH | priowTy

status | 4 AssGNEE

Case

CTA-5A626CD Defective Appliance

¥ Corporate - Contracs and Agreements @ Documy

CMD-AG3E38B Protecting Innocence: Domestic Violence Defense

CTA-05484F5 Inaccurate Information provided by Airline

© Corporan Cortrmets i greennis

PRD-FA30A2F Poor Customer Service - Internet Provider

¥ incident - roperty Damage @ Follow-up
SMW-1053149 Performance Optimization Director
% Many Workflows - Sales and Marketing Workflows. ® Important, Compiiance

SMW-79FEA27 Efficiency Architect: Sales & Marketing

2 Many Workflows - Sales and Marketing Workflows

perty d Repair

mage W Quality Assurance, Reminders

SMW-73DAA6A Efficiency Navigator: Sales & Marketing

© Many Wordiows.-Sales and Marketing Workows ® T

PQP-B17E099 Faulty Product - Television
Problem - Product Quality Problems W Appeals

CMD-F072832 Presumption of Innocence: Theft Defense Litigation

Criminal Defense

SMW-F775DDS Sales & Marketing Process Maestro

6 Many Workflows -Saes and Marketing Workows ® Pending

Sales & Marketing

O Many Workflows-Sales and Marketing Worklows. ® Reporting, Commurication

PRD-5388A12 Storm Damage Repair Experts

O tncdent - Property Damage ® Reporting

PQP-59C1DBS Late Delivery

CANCEL

Bulk Change Cases

Status

In Progress

Open

In Progress

In Progress

In Progress

In Progress

In Progress

In Progress

Open

In Progress

Open

In Progress

In Progress

v oaseTvee | A
v ASSIGNEDGROUP | Ar
Created By Assignee

8. MaryKing James Baker, Patricia Johnson

James Baker, Anthony Hill
2 Automated System
2 CMIGT DD System Administators

Patricia joh
2 Automated System 2tridalohneon

Kevin Reed, Patricia Johnson
£ Linda jones . )

ames Baker, Patricia Johnson
® Automated System X )

© OMGT Busines Groups

Patricia johnson, Ruth Jackson

& peter Harris

Unassigned

n Wiliams, ames Baker
. Susa 5 James Bake:
& QUG Finance
Michael Cooper
0 Automated system cisel Coope
£ ACH Managers
@ g sanines James Baker, Virginia Lane
P © CUGT Finance, ACH Operators
ames Baker
2 Automated System X

= OMGT Case Managers
i et Syem James Baker, Patrcia johnson
! © UGT Case Workers

£ MariaLopez James Baker

Patricia Johnson

A
2 Automated System i

Patricia Johnson

& CMGT Case Workers, CMGT Service Accounts

< CMGT Business Groups, ACH Operators

TGS

DUE DATE

Due

©Ju1 26,2024

©Jul 26,2024

£ Dec9, 2024

£ Dec 16,2024

£ Dec 10,2024

) 0ct 24,2024

£ Nov 19, 2024

) Sep 12,2024

£ 0ct2,2024

) Nov 22,2024

£ Decs5, 2024

£ Decs, 2024

£95ep 25,2024

Last Updated
Jul 23, 2024
Jul23, 2024
Tor Marcuis

Jul 19,2024
Michael Cooper

Jul 19,2024
Carol Wiksor

Jul 19, 2024
Virginia Lane

Jul 19,2024
Brigid Kessler

Jul 18,2024
Stephen Singh

Jul 17,2024
George Garcia

Jul17,2024
Paul Rao

Jul 16,2024
Maria Lopez

Jul 16,2024
Lisa Walker

Jul 16,2024

Chris Watkin

Jul 15,2024

Daniel Nelson

Jul 13,2024

appian



Use Natural Language to Create Data Fields &%

Create Data Fields

+ Tell us what information to capture
+¥ Youcan modify the prompt and regenerate at any time, which will overwrite all field values below.
e ~or e

Operating system requirements

Reason for the request (e.g. new employee, replacement, upgrade)
Timeline or deadline for when hardware is needed

Name Type

Requestor Name Short Text
Requestor Department Short Text
Requestor Contact Information Text

Type Of Hardware Choice List

CANCEL CREATE




Add or Update Multiple Choice List Field Options




Save Drafts in Updated Wizard Layout Function

m@  appian
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You can now configure the names of
steps in the intake form wizard and
enable your users to save drafts of
their intake form submissions.

appian
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Elevate Multi-Pane Experiences: Add Headers

appian

Good Morning, Ella!

m Important (2) Updates(2) Promotion(4) Spam (0)

Complete onboarding for new
supplier

Holly Golightly
Please upload immediately

Jennifer Anderson

Will be on PTO

&

Clay Nelson X
Complete onboarding for new
supplier

Darnell Warner
Facility Cleaning

Brandon Pittman Rita R

Sign Up for Special Offers - 50% Off

Clay Nelson X
Complete onboarding for new
supplier

Clay Nelson
Complete onboarding for new supplier

-, Rita Ramos, and Jorge Pena 2

Dear All,

We are excited to welcome you as a new supplier for ABC Manufacturing. To ensure a smooth onboarding process and to start our collaboration efficiently, we kindly ask you to complete the necessary steps
outlined below.

Steps to Complete Onboarding:
1) Provide Company Information. Complete the attached Supplier Information Form. This is the crucial first step.

2) Attach a copy of your business license and tax ID certificate. For more information on what licenses and certificates are valid, go to your official state website. Certificate of assumed name
Sole proprietorships and general partnerships that do business under a trade name need to file this certificate with the county clerk in each county where they operate.

3) Submit Required Documents:
- Supply us with your current W-9 form
- Include a list of your products/services with detailed descriptions and pricing.

4) Agree to Terms and Conditions. Review and sign the attached Supplier Agreement.

Ensure you understand our payment terms and delivery expectations. business relationship and avoiding potential misunderstandings or disputes. Let me explain each aspect in detail to give you a
comprehensive understanding.

Payment terms encompass several key components that define how transactions are handled. First, it is essential to know the accepted payment methods, which could include credit cards, bank transfers,
checks, or digital payment platforms like PayPal. Each method might have different processing times and fees associated with them, so being aware of these details helps in planning accordingly.

Next, the payment schedule is a critical element. This schedule outlines when payments are due and can vary widely. Common schedules include payment upon order, net 30 days (meaning payment is due 30
days after the invoice date), or installment payments. Understanding this schedule is vital for managing your cash flow effectively and ensuring that payments are made on time to avoid late fees or service
interruptions.

Another important aspect is the penalties for late payments. It is important to familiarize yourself with any penalties that might be applied if payments are not made on time. These penalties could be a fixed
fee or a percentage of the outstanding amount. Knowing these details can help you avoid unnecessary extra costs and maintain a good relationship with the vendor.

On the flip side, some agreements might offer discounts for early payments. These discounts can be an excellent way to save money if your cash flow allows for early payment. Taking advantage of these

el s rinrihhin T stk fuirnlie sured rmiviedi it tiicsi ronitb b T ndaie vibut bl e



Add Links to Tag Items

appian

FILTERS
L3RR cE  OPEN HOUSE SCHEDULED

Listing Number

Priority

Type

roperty Features $2,695,000 & 2 $3,150,000 & 150 $1,945,000 8 26

Central air 3Beds * 2.5Baths + 2,403 Sq. Ft. 4 Beds + 3.5Baths * 2,942 Sq. Ft. 3Beds * 2.5Baths * 2,178 Sq. Ft.
Outdoor kitchen 12345 Maple Ave, Palm Springs, CA 92262 2345 Mesa Blvd, Palm Springs, CA 92264 345 Main St, Cathedral City, CA 92234

Pool

Status
New
Open house
Reduced
No offers

Status

New Reged [N

Listed

01/01/2024 @ to 07/30/2024 -]

$7,092,000

i3

Offered

5Beds * 4.5Baths * 3,219 Sq. Ft.
01/01/2024 & to 07/30/2024 ] 45678 Desert Ln, Palm Desert, CA 92260

Listing Agent






Design Interfaces, Even Faster

SPEED UP!

This release, Design mode in the
interface object is now up to 20%
fFaster—enabling you to make your
ideas a reality quicker than ever.

appian



Mobile: Optimized Offline Form Re-Evaluations

We've continued optimizing the
offline mobile experience with
improved performance for offline
Form re-evaluations.

SPEED UP!

appian



Data Fabric

tch | SrProduct Manager

..........................................



Manage Source Data in New Data Preview Page

We've moved the Data Preview into its own page and added the ability to add
and edit source datga, directly from your record type!

B nzccasestatus 2 =@ appian

SDATA Data Preview

Data Model

Events Preview upto 1,000 rows in the data source, or search for a specific row

Sync Options id T label description icon color

I Tex T

CJUSER EXPERIENCE

List Task Group In Progress Tasks sent to their assignees spinner #3a77e9

Filters Creator Review Review a completed task group spinner #3a77e9

Views Tasks Complete Tasks complete, case can be closed check #127d21

fotans Closed - Incomplete Closed with incomplete tasks check #808080

Workspaces

Closed Closed with all tasks completed check #127d21
& SECURITY
5items

Record-Level Security

Views and Actions Security
@ MONITORING

Performance

Sync History






Enable More Collaboration on Your Records

Event Stream

a Add a comment with @ to mention someone

DURATION

7 months 12 New To Old Y Fiters

Sam Knecht
A5 Apr29, 20243:37 PM

@James Lee can we get the team together to review branding
consistency before finalizing?
herals, and sustainably sourced accessories. The strategy involves

(I Reply | Hide replies (2) ~ B Remote Work Ess...
otprint and energy costs with our products. (88 JameslLee
Jul 23, 2024 7:00 AM

1 set up a short sync at 1 pm EST. Does that work?

Francisco Rodrigues
Jul 23, 2024 9:00 AM

@James Lee Can we move up the time by 30 minutes?

N ﬁ B I U SsS iE =
I am adding a meeting room for the sync/
CANCEL @

\  James Lee Sent Back for Revision
- 2024 “
Apr 11, 2024 10:49 AM

@Sam Knecht could you please update with the latest graphics from the
creative team?

CJ Comment ~ B Remote Work Ess...
SEARCH Y~ )(&

TOUCHPOINT

° System Sent Data to HubSpot
Apr 11, 2024 10:24 AM

] Comment B Remote Work Ess...

We've continued optimizing
collaboration with threaded
discussions for better organization.

Highlight important details in each reply

with new styled text options, like
bold, italics, lists, and more.

appian



Export Query Performance

25 Order Fulfillment

@ HEALTH DASHBOARD

Query ID

Query Start Time @

Last 24 Hours

Query Execution Time

Query Wait Time

Started By

Evaluation ID

Component

Interface

Expression Rule

Record Type

Error Code

ACTIVITY Ll PROCESS M

Appian Keynote Environment SwITCH ENVIRONMENTS

@) capture Query Performance

Query ID Start Time 1 ::(:‘ceu(t:sr;
1fe0533b-f679-4e... 7/22/2024 2:55 PM 353
3cea3668-472e-40...  7/22/2024 2:46 PM 185
6a951383-a65b-46...  7/22/2024 2:36 PM 195
0c877e19-f7ca-45... 7/22/2024 2:31 PM 164
a5cefe25-d2c1-48. 7/22/2024 2:31 PM 89
a57f4909-bc60-47... 7/22/2024 2:31 PM 19
4807f8c3-f513-4e. 7/22/2024 2:31 PM 275
ad268c8a-ecal-4d.. 7/22/2024 2:31 PM 35
79ccb12d-e68-40... 7/22/2024 2:31 PM 72
ff665746-9adf-43... 7/22/2024 2:31 PM 14
a400e052-e9f2-4f. 7/22/2024 2:30 PM 15
f042a2de-90d5-4f... 7/22/2024 2:30 PM 36
4a4410f5-c390-4b... 7/22/2024 2:30 PM 201
90ca5f60-7eea-4d... 7/22/2024 2:30 PM 294
dcbc64cc-23b9-4e.. 7/22/2024 2:30 PM 39
d574504a-e5ce-45...  7/22/2024 2:30 PM 11

Wait
Time
(ms)

Started By

kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz
kait.bonifaz

kait.bonifaz

@ PORTAL MONITORING

Evaluation ID

74327¢3526690c0d27e097¢328ab763d

Oaa36a4afc1bfa2afb937ee78e2f2893

6ec789345386bde99f37f3649375fcch

c83d912f372d08817262ed45c9542d95

€83d912f372d08817262ed45c9542d95

€83d912f372d08817262ed45c9542d95

€83d912f372d08817262ed45c9542d95

€83d912f372d08817262ed45c9542d95

€83d912f372d08817262ed45c9542d95

65e7c5eaB8a94bf3ac0ecf90b534916ac

6ba94471db3132214a5fec0fadbdcbe0

3cc851a142ad0dfelcf92e0a2bcfc328

521730dcd9a3399737add1725e7d11e6

521730dcd9a3399737add1725e7d11e6

521730dcd9a3399737add1725e7d11e6

521730dcd9a3399737add1725e7d11e6

Interface @

OF_OrdersGrid

OF_HomeCalendar

OF_CampaignDashboard

OF_OrdersGrid

Expression Rule @

OF_OrdersGrid

OF_HomeCalendar

OF_CampaignDashboard

OF_OrdersGrid

Details to Excel

Record Type

Order Submission
Order Submission
Order Submission
Order Submission
Employee

Order Priority
Order Submission
Order Status
Order Submission
OF Campaign

OF Campaign

OF Campaign
Order Submission
Order Submission
Employee

Order Priority

appian

Component (

Other Source
Other Source
Other Source
gridField
queryRecord
queryRecord
chartField
queryRecord"
queryRecord
gridField
gridField
gridField
gridField
chartField
queryRecord

queryRecord



ew Experience for Source Filters

y
rder Submission £ applan
SDATA Data **-~~*
Edit Sync Filters
Data Preview MARSE
Events Field N SOURCE o~
l © Basic Expression
SHEURE id & ¢ Type Database
Ignore filters with empty values
CJ USER EXPERIENCE Table ORDER_SUBMISSION_
- type FINAL
st ADD SOURCE FILTER
reconc
Filters SYNC FILTERS
- xtract Field Condition Value
(et © 555, EDIT FILTERS
D v <~ 500002 7]
Actions statusl
RELATIONSHIPS
Workspaces e
prioriy ADD RELATIONSHIP
ECURITY
(Y opport Field Condition Value $ campaign ®EdE
Record-Level Security B _
assigne COMPLETED_ON - Date Range v Trailing 18 Months - [} 4 documentDetail %@
Views and Actions Security
i 7
@ MONITORING ZiceE 5 documentDetail2 w2 E
Sync filters successfully applied. After applying sync filters, there are 182,421 rows to sync in this record type. Since the number of rows is below the 5 employee ®EZd
] TEST FILTER
Performance createc 4,000,000 row limit, all rows will be synced.
«¢ eventHistory ®Zo
nc Hi ji
Sync History modific «= orderDetail ®EZD
Preview
modifie $ orderPriority ®"EZT
comple D TYPE RECONCILED  EXTRACTION_ID STATUS_ID PRIORITY_ID OPPORTUNITY_ID ASSIGNED_EMPLOYEE ID ORDER DATE CREA $« orderStatus ®EZ @D
« salesforceOpportunity "EZD
comple
2692 Purchase Order false 2692 " 4 2692 4 12/21/2022  Olive £
extract + Suggested Relationships
2698 Purchase Order true 2698 11 2 2698 1 12/23/2022  Lindsy Sl B e L T e Bty
dueDal record types:
olree 2701 Purchase Order false 2701 11 3 2701 2 12/24/2022  Corny <4 OF Message Thread
totalPr Risampoc

- P User modifiedsy




eorder Record-level Security Rules

B order Submission

SAVE CHANGES

Q =

S DATA

Data Model
Data Preview
Events
Sync Options

CJ USER EXPERIENCE
List
Filters
Views
Actions
Workspaces

& SECURITY

Record-Level Securil

Views and Actions Security
@ MONITORING
Performance

Sync History

Record-Level Security

© Security Rules

Security Expression

NEW SECURITY RULE

@ If a use!

«©

«

Members

Members

OF Returns Team

Members

modifiedBy
completedBy
employee.username

Learn more

Security Conditions

Users can see all Order Submissions
Security Conditions

orderStatus.value = Returned

completedOn

Security Conditions

Users can see Order Submissions where they are found in the selected fields

Test Security Rules

User

appian



Automation
4 | Distinguished Product Manager
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Al-Copilot for
Jusiness Users
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Data Catalog

Build custom reports by selecting a dataset or using autocomplete to guide you in picking the fields in a report
DATASETS GUIDED EXPERIENCE

Al Copilot

SOURCETYPE + | SOURCENAME v 3 NAME(ATOZ) v
Which case types have the longest
average duration?

Case Category Details Case Entities Case Event History

100 rows -6 a5Krons -4 :
Based on the data, the case types with
the longest average durations are:

1. Plumbing - 111 days
Case Milestones Case Tasks 2. Electrical - 110.5 days
60170053 14K 10w <6 P 3. Mechanical - 110 days
4. Pool - 109 days
5. Solar - 109 days

The Commercial and Residential case
types did not have any average

Case to EntityMappings Case to Tag Mappings Case Type Details
4 ek duration values provided.

11K rows -5 o3y

| determined the answer to the
question by querying the Case Types.
Case Types Comment to DocumentMappings Comment User Tags record, grouping the results by the
18 ows -4 o s 763 rows - 3 otal sources 48K rows - 3 total sources Case Type Name field and calculating
the average of the Case Due Days field
for each group. The results were then
sorted in descending order by the
average duration, allowing me to
identify the case types with the longest

Comments Configuration Electrical Equipments Configuration Service Panel Generators
- - average durations at the top of the list.

118K s 3 e

Configuration Units Countries Document Types
-rows -2 195 rows - 2 Srows-2

1-180f53 > »
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Find Answers Across All Knowledge Sets @

appian  nowiedge Sets Chatting about: 0 All Knowledge Sets © | | +NEW CHAT
O Alknowtedge sets

Handbook What is CFR 1.100?

Benefits - CFR 1100 refers to title 2, part 1, section 100 of the Code of Federal Regulations.

IT Help - The Code of Federal Regulations is a codification of the general and permanent rules published i the Federal Register by the
Executive d of the Federal

Solution Engineering VPN - Titles in the CFR represent broad areas subject to Federal regulation. Each title is divided into chapters which usually bear the
name of the issuing agency. Each chapter is further sub-divided into parts covering specific regulatory areas.

RFPs

Regulations Documents

pof-4.25 MB

cite the regulations in this volume use title, part and section num- ber. Thus, 2 CFR 1.100 refers to title 2, part 1, section
Customer Webinars 100. L
Earnings Calls

Sales Playbooks

Star Wars Set

o
o
o
o
o
o
o
o
o
o




se Feedback to Drive Enterprise Copilot

Users can now provide Feedback on specific knowledge sets, the overall
experience, and even rate responses as good or bad.

appian Feedback

Submit your feedback or review feedback regarding Enterprise Copilot.

PROVIDE FEEDBACK VIEW FEEDBACK

u RESPONSE FEEDBACK ILIANNAZIT:1Na S

Search User

v Select Knc

Select Rating
ele ting

User Question Chat Message Rating Feedback Knowledge Set User Date

To expedite an IT request based on the
information provided:

- When creating an IT Service Desk case, rate the
urgency as 'High' or 'Critical' and rate the impact
as affecting a large number of people like 'An
office location' or 'The entire company'.

- Provide as many details as possible in the case
How do | expedite an IT request? description on why the issue needs to be Good
resolved quickly.

Thanks! The steps were especially helpful. IT Help admin.user 7/10/2024 2:11 PM

- Attach any relevant screenshots, logs or error
messages to help the IT team understand and
diagnose the issue faster.

- Follow up with the IT engineer assiened to vour



Real-Time,

appian
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Orders by Vendor
20000
16,081
15000
10000 8,827
U 6176
5000
3,335
1,666
o

2020Q3 2020 Q4

1666
2548
2646
6566
3335
6176
8827
16081
3079
6149
7922

13972

6,149

3,079

2021 Q1

2020 Q3
2020 Q3
2020 Q3
2020 Q3
2020 Q4
2020 Q4
2020 Q4
2020 Q4
2021 Q1
2021 Q1
2021 Q1

aster Report Chats @

16,919

2021 Q2

15,160

3,960

2021 Q3

Order Date Quarter Year

13,008

4,063

2021 Q4

Pickup

14,145

13,559
8,600
7,213
4585
3,077
2022Q1 2022Q2

Pioneer Solutions

16,975
14,647
13,957 13776
10,569
8,905
815 e
7,044
6,156
3379 3261 2774 3,168 2,973
2022 Q3 2022 Q4 2023Q1 2023Q2 2023Q3
TransGlobal Connect Velocity Freight

Order Detail Shipping Vendor

Pickup

Pioneer Solutions
TransGlobal Connect
Velocity Freight
Pickup

Pioneer Solutions
TransGlobal Connect
Velocity Freight
Pickup

Pioneer Solutions

TransGlobal Connect

14,628

8,610

6,056

3,558

2023Q4

14,242

4,050

2024Q1

2024 Q2

38

2024Q3

CLOSE

Al COPILOT 4%

Al Copilot can help you analyze your report
and suggest business insights. Select one
of the suggested questions to get started,
or ask your own question below.

What are two insights and actions | can
take based on this report?

Here are two insights | generated from the
report along with suggested actions:

Insight 1: Orders from the Pioneer
Solutions shipping vendor have
consistently remained in the top two
vendors by number of orders each quarter
over the past few years, ranging between
25-30% of total orders. This suggests
Pioneer Solutions is a reliable partner that
can likely handle increased order volumes.
An action to consider would be expanding
your use of Pioneer Solutions to ship
additional types or higher volumes of
products.

Insight 2: The number of orders shipped
via pickup has declined slightly each year
over the past few years, dropping from
approximately 15-20% of orders to 10-15%
currently. This may indicate customers are
preferring delivery over pickup. An action
would be to survey pickup customers to
better understand their needs and
preferences to see if offering new shipping
options could help increase the use of
pickup orders again.

What else would you like to know about
your report?

What are areas for improvement?



New Regions: GenAl Skills / Enterprise Copilot

Canada (ca-central-1) NEW: GenAl Skills
Ireland (eu-west-1) NEW: GenAl Skills
London (eu-west-2) NEW: GenAl Skills
Sao Paulo (sa-east-1) NEW: GenAl Skills
Mumbai (ap-south-1) NEW: GenAl Skills
Europe (Frankfurt) (eu-central-1) NEW: Enterprise Copilot

appian



Multiple Al Features HITRUST Certified

Al Skills, Al Copilot for business users,
and Al Copilot for developers are all now
HITRUST certified.

HITRUST is a security framework that
provides a standardized approach to
managing risk and protecting sensitive

infFormation, and complying with HIPAA.

HITRUST

appian






Manage Version History for Robotic Tasks

,<3.3° RW_GetDirections ; appian
@ EDIT © GENERAL INFORMATION & RUN-TIME SETTINGS % TECHNICAL INFORMATION
Eolets >= | ¥ || Q Search actior How to configure a robotic task % Sgarlsbles ©
Q open (x] Name Parameter Multiple
CROWAER > setup destinationAddress

[ open BROWSER

originAddress
EXCEL: LICENSE NOT REQUIRED B Open browser

(& OPEN OR CREATE WORKBOOK destination
EXCEL: LICENSE REQUIRED apsTabTitle
& OPEN OR CREATE WORKBOOK v A Ve rs | ons

WINDOWS AUTOMATION

[ oPeN APPLICATION

Created By From To
- & g Clear Filters
Version | Name Description Created
Latest RW_GetDirections Robotic task that gets directions from one location to ano...  7/24/2024 12:35 PM by Ella Schneider X
4 RW_GetDirections Robotic task that gets directions from one location to ano...  7/24/2024 12:34 PM by Ella Schneider X
3 RW_GetDirections Robotic task that gets directions from one location to ano...  7/24/2024 12:34 PM by Ella Schneider X
2 RW_GetDirections Robotic task that gets directions from one location to ano... ~ 7/24/2024 10:58 AM by Appian Administrator X
1 RW_GetDirections Robotic task that gets directions from one location to ano... ~ 7/24/2024 10:58 AM by Appian Administrator X

5items




Boost Performance for Faster Automation

SPEED UP!

Our improvements reduce the time it
takes for a robotic task to complete by
15% or more, enhancing the efficiency
of task assignment, enabling more
robots to work simultaneously and
better utilize available robot capacity.

appian



RPA: Java 17 Is Here!

Beginning with RPA 9.12, agents now

require the use of Java 17. To ensure (( 1 7
RPA continues to operate smoothly, <) a Va

upgrade to Java 17 immediately, if —

you have not already.

appian



Process HQ

] ue | SrProduct Manager ||
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Curate and Prepare Your Process Data

Allin one centralized place. We've added filtering to processes to help you
customize case and event data directly from process insights.

ap -
Add Process

Add Filters

d OF Campaign Event History
Process filters have been automatically applied. Tell me more v

@ © All filters must be true At least one filter must be true
Record Id =
Field Operator Value
@
7/ Event Type Event Name X Equals v | Added a Comment <X
@ Timestamp X Is between v |/ 01/01/202 & 12:00 AM and | 07/01/202 | & 12:00 AM a x Event Name
/]
: @ o addFiter
@
@ Event Type
CANCEL
@ ) ce
4 Who wants to lead the n

Could someone take a look at the draft o

The visuals for the social n

Our campai




New Find and Replace Custom Attribute

Data stewards can refine and standardize the names of activities in a process
using the new Find and Replace custom attribute template.

d OF Campaign Event History

&

@

Create Custom Attribute

Configure Event Data

CONFIGURE VALUES TEST o
Original unique values count: 12 * New unique values count: 12
Find and Replace Values in * I\d“\,m o Eve‘nt Type Event Name = (-‘::‘,Srmm Attribute
Event Type Event Name X e - -
1 Created Campaign Created Campaign

© Find Replace With Exact Match @ 2 Initiated Planning Initiated Campaign Plan
i | Initiated Planning Initiated Campaign Plan Exact Match 3 Identified the Target Audience Identified the Target Audience
if | Developed Design Developed Campaign Designs Exact Match 4 Added a Comment Commented
i | Gathered Feedback Gathered Qualitative Data Exact Match 5 Set Objectives Set OKR
if | Set Objectives Set OKR Exact Match 6 Developed Content Developed Content
i | Added a comment Commented Exact Match 7 Added a Comment Commented
i | Launched the Campaign Launched Campaign Exact Match 8 Developed Design Developed Campaign Designs
© Add Row ] Launched the Campaign Launched Campaign



Preview Data in the Data Governance Page

Data Governance > SKS Support Ticket

appian
== . Source Record Events - Data Catalog Last Full Sync
A =] SKS SU pport TI Cket a SKS Support Ticket (Appian) Configured = Not Shown V May 6, 2024 10:48 AM
oo

DATA STRUCTURE DATA PREVIEW SECURITY DEPENDENTS

Previewing up to 60 rows of data from the source

id customerRegion customerCountry source orderSize priority customerType csat price shippingVendor

1 us Mexico Direct Small Medium Government 53 1475 Velocity Freight
2 APAC France Reseller Medium Medium Government 51 6386 Velocity Freight
3 LATAM Portugal Reseller Large High Institutional 85 6304 Velocity Freight
4 us Egypt Reseller Large Medium Institutional 94 2539 TransGlobal Connect
5 us Mexico Direct Large Low Government 97 4910 TransGlobal Connect
6 LATAM Egypt Direct Small Medium Government 92 9896 Velocity Freight
7 EMEA South Africa Reseller Large Medium Government 86 1182 TransGlobal Connect
8 EMEA Mexico Direct Medium High Government 59 9607 Velocity Freight
9 us Egypt Direct Large Urgent Commercial 87 3063 TransGlobal Connect
10 APAC Egypt Reseller Large Medium Commercial 86 747 Velocity Freight

1" EMEA Spain Direct Medium Low Commercial 88 4343 Pioneer Solutions

12 LATAM Portugal Reseller Small High Commercial 94 3518 Pioneer Solutions

13 APAC us Reseller Large Medium Institutional 84 901 TransGlobal Connect
14 APAC Mexico Direct Small High Commercial 63 2022 Velocity Freight

15 APAC Mexico Reseller Medium High Commercial 77 2945 TransGlobal Connect






Jump-Start View Creation with Al Suggestions&

Customer Onboardings: All Case

af
CREATE VIEW
Start Your View

Step 10f4
+
Generate Suggested Views with Al ‘ C) K

You can use Al to generate views that focus on a subset of cases. Generate
suggested views to start exploring how similar cases or subprocesses are [ ] [ ] { ]

Start From Scratch

performing.
How It Works
Start From Existing View When you click GENERATE, an Al model will analyze your data and generate

suggested views. This can take up to a minute to complete. You can review and
edit all of the details in a suggested view.

Browse Suggested Views
Learn more about Al Copilot (£

Suggested Views

.

-—

No suggested views. Generate some!

GRAY



Investigate What's Slowing Your Process down

Now, you can explore activity duration as another dimension of an
investigation. Look closely at how long each activity is taking and why.

Process Insights > Customer Onboardings: All Case... > Reduce Cycle Time for Customer...

appian
Reduce Cycle Time for Customer Onboardings Apr 6, 2023 - Jul 22, 2024 Time Range O Filters
A
> #8 Process Diagram
7
Reference Duration What is slowing down my average duration the most?
Avg. case duration of all cases 1. Choose a category to explore

1wk 1d

(O Groups of cases that are slow © Parts of your process that are slow
E.g. Cases with Pioneer Solutions (Shipping Vendor) E.g. Notified the Shipping Vendor — Notified the Shipping Vendor

I I 2. These are the parts of your process that most slow down the average duration. Choose one to explore.
—_—— - Process Parts @ Potential Savings @
Insight Notified the Shipping Vendor — Notified the Shipping Vendor takes 2wk 6d per occurrence 14,728 days

928 occurrences REPETITION

Sales Order Created — Notified the Shipping Vendor takes 2d 5h per occurrence 2,114 days

4896 occurrences SEQUENCE

As you investigate, you'll add findings here, so Order Shipped — Order Delivered takes 3d 23h per occurrence 1,631 days

you can see total potential savings. 2120 occurren SEQUENCE




Streamlined Investigation Flow

© B

)

ss Insights > Order Management: All C

es > Reduce Cycle Time for Order Ma...
Reduce Cycle Time for Order Management Apr 6, 2023 - Jul 25, 2024 Time Range
> s%Process Diagram

Reference Duration What is slowing down my average duration the most?

Avg. case duration of all cases

1wk 3d

1. Choose a category to explore

0 Filters

© Groups of cases that are slow (O Parts of your process that are slow
E 0 E.g. Notified the Shipping Vendor

olutions (Shipping

2. These are the groups of cases that most slow down the average duration. Choose one to explore.

Cases with attribute...

Insight Pioneer Solutions (Shipping Vendor) are 1wk 3d slower w

Potential Savings @

As you investigate, you'll add findings here, so Urgent (Priority) are 2d slower
you can see total potential savings. 87 cases

o ! 20,568 days
Fctm”rvércial (Customer Type) are 2d 1h slower 3,305 days

1,982 days
Brazil (Customer Country) are 3d 9h slower 1,845 days

gs calculated?

LATAM (Customer Region) are 1d 13h slower

1,777 days



with the Searchable Case List

Drill Down Quickly

Process Insights > Order Management: All Cases

appian £ PROCESS ~
Order Management | ALLCASES v | & ~ @ START INVESTIGATION
a
5,940 (100%) Cases | All Time -
S SUMMARY EXECUTIVE DASHBOARD m KPIs INVESTIGATIONS
LV 43 ola
¥
Case . Total Activity jicta Customer Customer Customer Order 3 o AU
D Start End Duration Diration Seque.nce Csat Country Region Type size Price Priority  Shipping Vendor Source
Duration
43 Mar 28, 2024 11:45 AM Apr 1, 2024 10:50 AM 3d 23h 1h39m 3d21h 86.0 Germany LATAM Institutional Large 1594.0 High Velocity Freight Reseller
143 Feb 24, 2024 6:54 AM Feb 28, 2024 2:46 PM 4d7h 1h32m 4d 6h 76.0 Germany LATAM Government  Large 44300 Low Velocity Freight Direct
pLE] Dec 17, 2023 3:40 PM Dec 22,2023 3:13 AM 4d 11h 1h33m 4d 10h 73.0 Italy APAC Government  Medium 42450 Medium TransGlobal Connect Reseller
343 Sep 4, 2023 2:03 PM Sep 9, 2023 1:22 AM 4d 11h 1h9m 4d 10h 95.0 UK us Government  Large 6653.0 Medium Velocity Freight Reseller
430 May 8, 2023 2:01 AM May 12, 2023 4:01 PM 4d 14h 1h45m 4d 12h 76.0 Mexico EMEA Commercial Medium  7911.0 High Pioneer Solutions Reseller
431 May 6, 2023 1:18 PM May 11, 2023 4:53 AM 4d 15h 2h2m 4d 13h 62.0 France us Government  Small 8748.0 High Pioneer Solutions Direct
432 May 5, 2023 12:30 AM May 8, 2023 4:08 PM ELREL 2h4m ELRED 86.0 Spain LATAM Institutional Medium  7532.0 Medium TransGlobal Connect Direct
433 May 3, 2023 11:37 AM May 8, 2023 12:28 AM 4d 12h 1h12m 4d 11h 54.0 Mexico EMEA Government  Medium  7537.0 Medium Pioneer Solutions Direct
434 May 1, 2023 10:38 PM May 5, 2023 10:08 PM 3d23h 1h35m ELPAL 75.0 Brazil us Government  Medium  4588.0 Medium Pioneer Solutions Direct
435 Apr 30, 2023 9:35 AM May 4, 2023 10:16 AM 4d 1h23m 3d 23h 88.0 France EMEA Commercial Small 9012.0 Low TransGlobal Connect Direct
436 Apr 28, 2023 8:26 PM May 3, 2023 10:33 AM 4d 14h 1h48m 4d 12h 75.0 Portugal EMEA Commercial Large 6910.0 Medium Velocity Freight Reseller
437 Apr 27,2023 7:13 AM May 1, 2023 8:03 AM 4d 1h43m 3d 23h 99.0 Italy EMEA Institutional Small 8240.0 Urgent Velocity Freight Direct
438 Apr 25, 2023 5:54 PM Apr 30, 2023 7:23 AM 4d 13h 1h33m 4d 11h 55.0 France us Institutional Large 63940 Low Pioneer Solutions Reseller
439 Apr 24, 2023 4:30 AM Apr 28, 2023 3:06 AM 3d 22h 1h21m 3d 21h 51.0 Italy APAC Institutional Medium  9244.0 Medium Pioneer Solutions Direct
443 Apr 17, 2023 10:03 PM Apr 22, 2023 8:38 AM 4d 10h 30m 4d 10h 69.0 Mexico LATAM Institutional Medium  7851.0 Urgent Pioneer Solutions Reseller
543 Mar 31, 2024 7:01 PM Mar 31, 2024 10:36 PM 3h35m 1h32m 2h3m 85.0 Portugal LATAM Institutional Large 6304.0 High Velocity Freight Reseller
643 Mar 12, 2024 9:08 PM Mar 12,2024 10:10 PM 1h2m 1h2m 0s 56.0 France EMEA Commercial  Large 3966.0 Medium Pioneer Solutions Reseller
743 Jan 18, 2024 8:51 AM Jan 18,2024 12:13 PM 3h 22m 1h36m 1h 46m 60.0 France us Government  Medium  4428.0 High Velocity Freight Reseller
843 Oct 20, 2023 12:11 PM Oct 20, 2023 3:24 PM ELRE 1h16m 1h57m 59.0 Brazil us Government  Large 8081.0 Low Pioneer Solutions Reseller
Q42 in 17 2092 1-08 AM in 20 2092 51 PM 2d 14h 1h 10m 24 123k A A (P ADAC T - AN o QaR2QA N Hich B ek S R



Track Conformance in the Executive Dashboard

appian Process Insights > Order Management: All Cases £ PROCESS v
i
Order Management | ALLCASES ~ [ o~ ] ' @ START INVESTIGATION |
A ( )
o 5,940 (100%) Cases | All Time -
S SUMMARY EXECUTIVE DASHBOARD CASE LIST KPIs INVESTIGATIONS
)] KPIs

Review All Cases in your Order Management process at a glance. Tell me more v

Average Case Duration Total Cost Overall Conformance Rate

1wk 3d $1M A 59%

Automation Rate

34%

ACTIVITIES E L

Tell me more v

Activity Duration Activity Count | Cost Conformance Rate Automation Rate

Order Approved 44m 6s 4,451 $222,550.00 I 8% 0% o
Order Processed 4m 58s 5,440 $190,400.00 NN 100% 0% 0
Order Reviewed 6h 45m 8,578 $171,560.00 I 100% 0% [: ]
Notified the Shipping Vendor 3d 14h 5,978 $149450.00 HBVMmmms 84% = 46% ;]
Order Shipped m 4,655 $139,650.00 NN 92% 0% (i}
Purchase Order Received im 6,830 $136,600.00 |—————— 99% 0% o
Order Returned m 429 $34,320.00 I 100% 0% o
Document Classified 4m 58s 6,770 $6,770.00 |———— 100% I 92% (]
Document Extracted 4m 58s 6,326 $6,326.00 NN 99% I 93% i ]
Sales Order Created 10h 17m 5,400 $5400.00 IENNNNNNN——— @ 1% I 100% ©

< 1-100f13 >



Get Started with Enhanced Collaboration

Process Insights > Order Management: All Cases > LATAM investigation > LATAM Pioneer Solutions Repeat...

Order Management

LATAM investigation

& LATAM Pioneer Solutions Repeat Work ‘ o~ ‘

IMARY PROCESS DIAGRAM DURATION COMPARISON

Insight

Findings Show All (2)

DURATION DISTRIBUTION DURATION TREND CASE LIST
Metrics
244 244 1wk 2d
Cases Occurrences Duration (Average)
P Direct repetition Notified the Shipping Vendor takes 1wk 2d per
occurrence
Description EDIT

Potential Savings EDIT

Eliminating 100% of the occurrences of repetition
Notified the Shipping Vendor in cases with
attribute LATAM (Customer Region) in the
investigation with attribute Pioneer Solutions
(Shipping Vendor) could lead to annual savings of
2035 days

How are the potential savings calculated? v

This investigation focuses on identifying and eliminating inefficiencies in
the LATAM order flow. By targeting repetitive tasks, we can significantly
enhance the operational performance and generate substantial time
savings.

Apr 6, 2023 - May 29, 2024 Time Range O Filters

Q CONTINUE INVESTIGATING || HIDE COMMENTS (2)

COMMENTS

ES |'B T U s ¢ i=

Great! Please add information from your discussions here:
Running Notes Doc

(@\\[¢INY POST

Lisa Chan
Jul 22, 2024 2:17 PM

Thanks Ella. I've set up the meeting with the LATAM AEs, and am currently in
process of setting a time with our PoC at Pioneer Solutions.

ES Ella Schneider
Jul 22, 2024 2:13 PM

Next Steps:
* Reach out to Shipping Vendor: Pioneer Solutions - meet with stakeholders to
reduce shipping time
* LATAM customer region is slower. Work with LATAM account managers to
optimize workflow processes.
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Build Data Ric

h Scatter Charts

. Order Submissions Report '
appian
A Order Submissions
a -
Type
© Reconciled

21 Extraction Id

(]

23 Status Id

23 Priority Id

23 Opportunity Id

2 Assigned Employee Id
£ Order Date

< Created By

£ Modified On

2 Modified By

() Completed On

2 Completed By

23 Extraction Confidence
) Due Date
123 Source Campaign Id
123 Total Price
Order Date Quarter Year
123 Days Since Order
© s Past Due
© Requires Executive Review
©s Active
£ Due Date Dv
123 Days Active
123 Days Past Due

© s Closed

Sum of Employee Salary

(111474, 1.14048e+08)
°

125000000
ROUOUOGI (80487, 9.2664e+07)
(89595, 8.1675€+07)
(89694, 7.4646€+07)
75000000 (73557, 6:6825e+07) (98604, 6.534e+07)
®, (72369, 5:94e307) [}
(53856, 5.1975e+07) (71082, 5.247e+07) (88605, 5.,4,455'07)
50000000 (71478, 4.356+07)
(34353, 3.861e+07) [
(54648, 3.267e+07))
(36630, 2.7225e+07) °
25000000 (34650,2.0196e+07)
(8613, 1.4256e+07) % &
) | T I I T 1
0 10k 20k 30k 40k 50k 60k 70k 80k 90k 100k
Sum of Extraction Confidence
® 9/5/2021 9/18/2021 11/15/2021 12/10/2021 12/3072021 @ 1/15/2022 1/25/2022 2/10/2022
® 4/10/2022 4/20/2022
Extraction Document Detail 2 Employee Employee Date Salesforce Opportunity
Confidence : Customer Name Salary : Hired : Probability #
SUM GROUP SUM GROUP SUM
88605 Alanah Fateley 5.445e+07 9/5/2021 5.93
89991 Alanah Fateley 5.2272e+07 9/18/2021 7.33
45243  Alanah Fateley 3.1482e+07 11/15/2021 2.81
53856 Alanah Fateley 5.1975e+07 12/10/2021 3.09
67221 Alanah Fateley 4.5441e+07 12/30/2021 4,52
71379 Alanah Fateley 4.356e+07 1/15/2022 417
58013 Alanah Fateley 5.3976e+07 1/25/2022 42
87131  Alanah Fateley 6.2307e+07 2/10/2022 5.49
62667 Alanah Fateley 5.742e+07 3/5/2022 4.95
128898 Alanah Fateley 8.8704e+07 4/5/2022 7.99
63162 Alanah Fateley 6.4152e+07 4/10/2022 5.25

110k

(108306, 9.6525e+07)
(109213, 8.9025e+07)

(137521, 8.7065e+07)
°

(119991, 7.6175e+07)
@

T
120k 130k

3/5/2022 4/5/2022

Salesforce Opportunity
Fiscal Year i

SUM
20212
22237
12129
14147
18200
16167
14150
20216
20207
32341
18198

# EDITING ~ | BS\Y3 | CLOSE ‘

SETUP Al COPILOT 4#
w FILTER
ADD FILTERS
v DESIGN
@ ¢ [ L
Grid Pie Bar Column
2 o b= #
Line Area Scatter KPI
Plot Points
Document Detail 2 Customer Name v
Employee Date Hired v| X
X-Axis (Horizontal Position)
Extraction Confidence (Sum) v
Y-Axis (Vertical Position)
Employee Salary (Sum) v
Row Limit @
)

Display Options
Show Chart Download Button

Show Grid with Selected Fields

w COLOR

(




Improved Experience for Dashboard Loading

. Order Dashboard ¢ #' EDITING ~ CLOSE
appian
Q ports
n Order Submissions Report Z X
w CREATED BY ME N N 5 “
Extraction Confidence Employee Salary Employee Date Hired Salesforce Opportunity Probability
Order Submis:
=
=
Orders by V
Orders by Shipping Vendor
» SHARED WITH ME
. Orders by Vendor Z X Overdue Orders by Customer Z X%
20000 Customer Name Total Price Days PastDue ! Id
16,924 16,977 = = e =
. 16,076
15,161
3333 . 14,143 WS 596113774 14629 14239
6175 13,097 1356 :
8824 | W
16,076 10,569
10000 8,824 8,907 9,053
7,925 8289 3% sus etz e 790
6566 7,039 7.214 7,044 i
%% 6,175 6,149 6,049 5456 6,052 5,751
4543 3575
5000 3961 4,063 4049 %
3333 3079 3951 3,079 3379 3261 , 0 3168 2973 3577 2
1,666 \
40
0

S & A O D O A D DS A D LS A A O



anage Record Types in the Data Catalog

appian

»

©

Data Governance

FILTERS

Clear Filters

Record Type

Q Search by name, description, or UUIL

Source Name
Appian
AppianAnywhere

Source Type
Database
Salesforce
Web Service

Records

Data Stewards @

Record Events
Configured
Not Configured

Data Catalog
Shown

Not Shown

Record types successfully shown in the Data Catalog
View the synced record types in this environment and manage which record types can be used in Process HQ

RECORD TYPES

MANAGE DATA STEWARDS N

Record Type

7

AW Address
Street address information for customers,
employees, and vendors.

AW Address Type

Types of addresses stored in the AW Address
record type.

For example: Billing, home, main office, pr.

AW Business Entity
Source of the ID that connects customers and
employees with address and contact information

AW Business Entity Address
Cross-reference table mapping customers,
vendors, and employees to their addresses.

AW BusinessEntity-Contact
Cross-reference table mapping stores, vendors,
and employees to people

AW Contact Type

Lookup record type containing the types of
business entity contacts: owner, Accounting
Manager, Prod...

AW Country
Lookup record type containing the ISO standard
codes for countries and regions.

AW Credit Card
Customer credit card information.

AW Currency
Lookup record type containing standard ISO

HIDE FROM DATA CATALOG

T Source Name and Type

Appian

Database

Appian

Database

Appian

Database

Appian

Database

Appian

Database

Appian

Database

Appian

Database

Appian

Database

Appian

Database

Data Stewards

Dependent Processes

Record Events

Not Configured

Not Configured

Not Configured

Not Configured

Not Configured

Not Configured

Not Configured

Not Configured

Not Configured

Last Full Sync

Mar 25, 2024 6:33 PM

Mar 25, 2024 6:30 PM

Mar 25, 2024 6:38 PM

Mar 25, 2024 6:32 PM

Mar 26, 2024 11:26 AM

Mar 26, 2024 11:26 AM

Mar 25, 2024 6:37 PM

Mar 26, 2024 11:23 AM

Mar 26, 2024 11:21 AM

Data Catalog



dministration
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Entra ID Authentication for SharePoint

Since Microsoft is retiring Azure ACS authentication, you can now update your
SharePoint connected system objects to use the Entra ID authentication type.

Create Connected System

SharePoint

Manage documents and folders in your SharePoint instance. For SharePoint Online an

SharePoint Configuration

Authentication

Client Credentials - Entra ID

Uses OAuth 2.0 Client Credentials authenticated by Entra ID

Follow these instructions to generate Client Credentials using SharePoint "App-Only" permissions:
https://docs.microsoft.com/en-us/sharepoint/dev/solution-guidance/security-apponly-azuread

Instance URL *
https://your-sharepoint-instance-url

Application (Client) ID *

00000000-0000-0000-0000-000000000000



OpenlD Connect for HTTP Connected Systems

Your HTTP connected systems can call integrations on your users' behalf using
the OIDC user authentication setup configured by your administrator.

Create Connected System

HTTP
Integrate with other systems using HTTP to securely store/share authentication
g @ information and a base URL across integrations.

Name *

OpenlD Authenticated System

Description

System Logo @
[E] openid Logo X
Base URL©®

https://your-openid-authenticated-system.com

Authentication

OpenlD Connect

Learn more about configuring OpenID Connect

INSPECT TOKENS




Rate Limiting Multi-factor Auth Requests

To improve sign-in performance and
security, we're now limiting the number
of times a user can request a new
verification code.

After three code requests, the user won't

be able to make additional requests for 15
minutes.

appian



Search Server Upgraded to Version 8

This release, we've upgraded the
Elasticsearch server from 7.17 to 8.14 and
introduced a new search server

authentication mechanism. -
This means that self~-managed customers
will now need to provide a password in '

the configuration file, instead of an AP
key.

appian



Al Powered Support Case Records Chat

Records Chat is now available for all eligible technical support cases. Support
contacts can ask questions and quickly gather information about their case.

- * &

SUPPORT HEALTH ADOPTION

@ appian
635198 - Analysis of high disk usage on

Open Cases Site Access Authorizations News Related Actions

@® This case has been closed for over 28 days and can no longer be reopened. For further questions about this case, please create a new support case and reference the case number 635198.

Chat with this case Case Info
Status Priority Type
Hil 'm an Al-powered chatbot who can give you more information on this case. What would you like help with? Closed 3- Medium Technical Support
Engineer Contact
Can you summarize the case? ° Ashley Chen e James Lee
Created On
Here is a summary of the case: 15 March 2024 2:51 PM
James Lee submitted a case regarding high disk usage on the environment. The disk usage was around 80-90%. An engineer, Ashley Chen, responded and saw that one node Updated on
(node 3) was consuming much more disk space than the others, around 89%. Ashley thought the high usage on that node might be due to heavy use of execution and analytics engines from process 26 March 2024 12:32 PM

models with many subprocesses.

Customer Info

James then provided process model metrics that did not show any outliers and OS details that did not show large engines. He asked if the high disk usage could be from an old process run or if there

were ways to reduce size like checkpointing transaction logs. Company Account Level
Appian Corporation Standard

Ashley responded that the high disk was due to a KDB cleanup issue and large heap dump files. The disk usage then dropped to a safe level. James thanked Ashley and said he would keep an eye on

the related KDB bug ticket. He then closed the case. Key Contacts

In summary, the case was about identifying and resolving high disk usage on the Appian environment, which was determined to be from a KDB cleanup issue and large files. The engineer, Ashley, Account Executive

heleed lames address the issue. Margie Yeung &




eta Programs

all | SrBetaProgram Manager

..........................................



Appian Beta Program Page on Community

appian Community

DISCUSS LEARN SUCCESS SUPPORT DOCUMENTATION APPMARKET

Appian Beta Program

Explore in-progress and upcoming beta programs, results
from our previous beta programs, and more!

About

Welcome to the Appian Beta Program Community site! By participating in
any of Appian’s beta programs, you'll have the unique opportunity to gain
early access to our latest innovations and get the chance to provide
feedback to help shape the direction of the product. Additionally, you'll
have free support from Appian subject matter experts to advise on the
best implementation strategies for your use case.

Interest Form Program FAQs




Autoscaling for High-Throughput Processes

Without EPEx = With EPEXx

(

500%
More

Low Volume High Volume
Process Throughput / Hour

appian



Data Fabric Enhancements

Faster performance for Support for higher data
complex queries volumes

appian



Appian 3D+

Q Integrate your CAD Files with your data
Fabric to create a digital thread across
g O

your enterprise.

=

Any File Anywhere Securely

[l

appian



3D+ Livestream featuring Macedon
Technologies
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New “Try Now"” on Select AppMarket Listings

' AppianAppMarket

Download

In select AppMarket listings, you will
now be able get hands-on with the o
listing’s functionality without the
need to install it in your
environment.

Subscribe to updates

More by this author

We are excited to make this
capability available first on the ESRI
map component plug-in.

1.8.8.8.8 ¢

T e e
LSRN SN

Like @3

appian



New Community Edition App Catalog Offerings

Home > App Catalog

APPLICATIONS

FILTERS B ooy o aal.- =@  mpn
NAME FX WYNDHAMM POWER = "
= = Report a Residential Outage
TYPE
- Wyndhamm Power Outage
Tutorial Beginner
TAGS

Empower Wyndhamm Power customers to report outages
with a user-friendly portal. This app includes built-in ops for

seamless monitoring.
SKILL LEVELS

Beginner
Intermediate

Advanced

o Ao

B create alsuil

.
L Tellus what you want to
& 7 automate

Al Skills

Tutorial  Beginner

Automate business tasks with document classification,
document extraction, and email classification Al skills to
streamline workflows effortlessly.

Acme Automobile Applications

Tutorial  Beginner

Manage vehicle additions and maintenance within a
commercial fleet while practicing with courses on Academy
Online.

Advanced Expressions
LT Incermediace |
Get hands-on practice with indexing values, applying best

practices for expression writing, using looping functions, and
more!

Acme IT Management

Tutorial ~Beginner

In need of a system to oversee all IT assets organization-wide,
plan and develop an application to track equipment and
handle asset requests.

Order Management

Tutorial  Beginner

Get hands-on practice with Process HQ using this sample
order management use case.




Dig Deeper with Release Showcases

Learn all about the new and updated features in
the 24.3 release showcase.

NZC Service Request £

S DATA Data Preview
Data Model

Highlights Include |

+%  Write Changes

. Al CO pi lo t FO r D a ta Fa b ri C Events Your changes have not yet been written to nzc_servicerequest

Sync Options

e Process HQ Enhancements Ouser ExpemiEnce

id serviceRequestTitle serviceRequestDescription aiSummarizedDescription installationld repa

There was a ceiling leak in

5 one of the skylight
e New Modules for Case Management
Water damage that lead to one of the two
d H Views # 3 degrading escalators degrading in VT1H62
S t U I O operation function. Effectively it is not
Actions moving smoothly, and
M M occassionally makes
e Add &Edit Source Data Directly from a Worspaces
& SECURITY

Re CO rd Typ e Record-Level Security Q s Q 4+ ADDROW  GENERATE SAMPLE DATA 4+

Views and Actions Securi
ty Preview upto 1,000 rows in the data source, or search for a specific row

@ MONITORING

id T serviceRequestTitle serviceRequestDescription
Performance X X
= gum 1
Certified Users!

Donlt forg et tO C0m plete the 24 3 release & 1 Button floor mappings misaligned This elevator has been working perfectly ...

A = = H 4 2 General Service Request N/A

showcase and maintain your certification.

(Training aVa”able When the 243 release iS GA) 7 & e PE) Water damage degrading operation There was a ceiling leak in one of the skyl...

v 4 General Service Request N/A
V 5 Water damage degrading operation There was a ceiling leak in one of the skyl...

v 6 General Service Request N/A

v 7 General Service Request N/A

Vi 8 Escalator belt worn, needs a replacement Doing our routine inspections, we notice...



Appian Community YouTube Channel

Providing timely and accessible learning —
content for teaching Appian practitioners to
build successfully. (¢) LIVE Thursday, August 15| 11 AMET

200+ videos & livestreams, with new content

cvery week APPIAN 24.3
Next livestream — 24.3 Release Highlights R E L E AS E

HIGHLIGHTS

1 waiting Scheduled for Aug 15, 2024 #LearnAppian

Appian delivers process automation powered by enterprise Al. We help izations connect t their partners, and emp!






Develop New Interface Components with the UISD‘

[— appian



Update URL Parameters Dynamically

Configure pages in your sites and portals to dynamically update URL
parameters, improving how your users interact with and move between pages.

[] OF Order Management appial'l

Configurations Vv Branding Preview

Q

Display Name @*

© static () Expression 3$ Order Fulfillment Time @ Completed This Week Completed This Month @ Average Order Price
Order Management 7'99 days 1107 703 orders $216-97
Web Address r:or::.:s (+1%) over last Ord ers ¥ -66% over last month ¥ -4% over last month

) A 1920/ aver lack weal
https://keynote-aw24.appianpreview.com/suite/sites/orders (Edit)

Show Tempo Link in Navigation Menu @ E d |t Page
) Always @ Never () Only for selected groups

Calendar
Show R dN Rule Input Configuration
OWRECOTENEWS The following rule inputs for this interface are mapped to URL parameter names, which can be used to May 2024 < 5
Display news view on records pass values into pages. Learn more [4 ders [ |Past Due Y

Show Task List on Mobile @

Encrypt URL parameters @ Su M Tu W Th F Sa

) Always @ Never () Only for selected groups Y~ |2

) ) 28 29 30 1 2 3 4

@ Plain text URL parameters can expose sensitive data if not configured correctly. Learn how to =
Pages v use plain text securely [ 5 6 7 8 9 10 1

-
Use pages and page groups to organize your site navigation. o —— Enablein URLParameter . . . Default Value 12 13 14 15 16 17 18

ule Inpu efault Value
Learn More [ P URLs @ Name Preview

19 20 21 22 23 24 25

myOrders ~
»
& ADD PAGE GROUP (Boolean) « myQrders ]
% 27 28 22 3

DUE t 31
pastDue N
A Home Bociean [ @) pastDue null» _
[E] OF_OrderFulfillmentHome SV 4/20/2024 & Orders due May 03, 2024
[ leipheconnelistene Update URL when rule input values change @ :;3;::’5 £ Order #4730

= ks Synergy Systems | Assigned To: Amy Hughes




New Live Preview in Sites Designer




Collaborate Efficiently with Portal Status Detail‘

m NSFS Finances Portal &

Republish in progress. Initiated at 4/30/2024 7:39 PM following a change to NSFS_Portal_Home made by Francisco Rodrigues|

# Build # Troubleshoot

Configurations v Branding Preview
Published [ @) HOME  SAVINGS  CHECKING
=nd users can access published portals at the specified web address
Know who and what triggered portals Display Name ©* YourAnance)
. . . Finances Portal pr
publishing actions at a glance. s e
https://ace-demo.appianportals.com/finances-portal (Edit) At North Star Fina
personalized financia
Learn more about configuring a portal object [4 rates and expert guid
finan
Pages v

SEE OFFERS
Use pages and page groups to organize your portal navigation.
Learn More [4

[) ADD PAGE & ADD PAGE GROUP

FEATURED OFFER PREMIEI

D Home P 3 @
[iE] NSFS_Portal_Home 0ur
[ savings »
L
[ NSFS_FinancesPortal_Savings e @
(] Checking

[E] NSFS_FinancesPortal_Checking R R 2

s rule input configurations



Improved Monitoring with Site Error Emails

< Error in Site: MPM Marketing Project Management inbox x & O

1119AM (7 minutesago) ¢ €

An error was encountered by a user on the site "MPM Marketing Project W h e ﬂ a U Se F e ﬂ CO U ﬂ te FS a ﬂ e I'TO F | ﬂ a
site, Administrators will receive an
Problem: APNX-1-4198-019. Expression evaluation error [evaluation ID = e35e1:7c¢613] in rule e m a i l Wi th m O re d e ta i lS .

'mpm_uicomponent_documentwebviewer' (called by rules 'mpm_documentreviewinterface'> ... >
'mpm_tasksummary_collaborationsection' > 'mpm_tasksummary') at function fnlwebviewer [line
61]

Management"

When: 2024-04-26T15:19:14
Page: Requests

Details: Expression evaluation error [evaluation ID = e35e1:7¢613] in rule 'mpm_uicomponent_
documentwebviewer' (called by rules 'mpm_documentreviewinterface' > ... > 'mpm_tasksummary_
collaborationsection' > 'mpm_tasksummary') at function fnlwebviewer [line 61]: An error occurred
while executing a save: Expression evaluation error in rule 'mpm_convertxmlintoannotationstowri
te' at function 'difference’ [line 96]: Invalid types, can only act on data of the same type (Any Type,
alalc9b1-cd2e-4fdb-9597-0195ae44dc68)

VIEW THE SITE OBJECT
1A
appian

This message has been sent by Appian



Faster Offline Form Re-Evaluations ‘

We've continued optimizing the offline
mobile experience with improved
performance for offline form
re-evaluations.

These improvements will lead to Faster
evaluation times and a better overall

SPEETI "p! user experience.

appian



p
When you upgrade to RPA 9.9 and a p ' a n
Appian on Kubernetes environment.

Appian Operator 0.156.0, you can
Now, whether you're cloud-based or
self-managed, you can use Appian RPA
to free up your workforce.

Self-Managed RPA ‘
enable Appian’s RPA features in your
kubernetes

appian



Easily Audit Group Membership Changes ‘

Quickly audit changes to your groups
from one place with the
group_management.csvlog, found within

/logs/audit/.

This log contains entries for all group
membership changes, allowing you to
keep a record of the users who initiated
those changes.

appian



Auto Recover Data in Offline Tasks

Users can now automatically
recover offline tasks when they are
closed unexpectedly, safeguarding
user-entered data and minimizing
the risk of data loss.

appian



Preview Signatures in Appian Mobile

i Goyette-Considine Shopping Center - 1/F - 5/F Northeast

® o

Contact Details

Provide your name and email
First Name * Last Name *

John 4/50 Smith

Email *

Clear Signature

NEXT

CANCEL

appian




Update Credentials for Connected Systems ‘

System API

—_—

2=

The system API will take in a connected system UUID along with
key/value pairs to update.

\ appian



Eleven New Use-Case-Driven Al Skills

4 N\ [/ N\ /[ N\ [/ @ 4 @
Document Document Email Document Unstructured
ege  ue . eps  ve . .o Document
Classification Extraction Classification Summarization .
Extraction
\_ J \_ J \_ J \_ J \_ _J
4 N\ @\ 4 @\ 4 @\ 4 )
PIl E;(rt;::tlon Email Email PIl Extraction Gen Al
Summarization Extraction from Email Prompt Builder
Document
\_ J \_ J \_ J \_ J \_ _J
4 -\ / \ / \ 7/ \ N
® ® ® ® ®
Text PIl Extraction Text Text Text
Summarization from Text Extraction Generation Classification
\_ J \_ J \_ J \_ J \_ _J

appian
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