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Monthly Newsletter: Next-Gen Enterprise 

Each month, get a curated selection of the latest enterprise technology trends, 
automation best practices, and expert insights to improve your processes. 
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Appian is a 
Gartner® Magic 
Quadrant™ Leader

Design
A Leader in the 2023 Gartner® Magic Quadrant™ 
for Enterprise Low-Code Application Platforms

Automate
#1 for Business Workflow Automation with 
Integration Use Case

Optimize
A Leader in the 2024 Gartner® Magic Quadrant™ 
for Process Mining Platforms



Low-Code Design



AI-Copilot for 
Developers
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Full Release: AI-Generated Test Cases for Rules



Case Management
Studio
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Public Self Registration

Users can now self register for an Appian account through the public portal. 
Once registered, log in order to claim and stay updated on existing cases.



Screenshot should be:
● 16x10 aspect ratio
● Horizontally centered in screen
● Lock aspect ratio
● Width = 8.52 in
● Make screenshot fit perfectly over this white box
● Crop bottom to bottom of slide

Focused Case Experience

New module allows Case Management Studio customers to provide a site for 
minimal users to have access to only their own cases.
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Summarize Case Comments with AI 

Get up to speed with case commentary 
with AI Copilot.
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Summarize Case Documents with AI 

With the new PDF summarization module, you can save time reviewing case 
documents thanks to an AI powered summary of the document’s contents. 
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Quickly View Assigned and Unassigned Tasks 
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Bulk Change Cases 
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Use Natural Language to Create Data Fields



Screenshot should be:
● 16x10 aspect ratio
● Horizontally centered in screen
● Lock aspect ratio
● Width = 8.52 in
● Make screenshot fit perfectly over this white box
● Crop bottom to bottom of slide

Add or Update Multiple Choice List Field Options
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Save Drafts in Updated Wizard Layout Function

You can now configure the names of 
steps in the intake form wizard and 
enable your users to save drafts of 
their intake form submissions. 



Total Experience
Naveen Hariharan    |     Product Manager II
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Elevate Multi-Pane Experiences: Add Headers
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Add Links to Tag Items



Demo



Design Interfaces, Even Faster

This release, Design mode in the 
interface object is now up to 20% 
faster—enabling you to make your
ideas a reality quicker than ever.



Mobile: Optimized Offline Form Re-Evaluations

We've continued optimizing the 
offline mobile experience with 
improved performance for offline 
form re-evaluations. 



Data Fabric
Juliana Kutch     |     Sr Product Manager
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Manage Source Data in New Data Preview Page

We've moved the Data Preview into its own page and added the ability to add 
and edit source data, directly from your record type!



Demo
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We’ve continued optimizing 
collaboration with threaded 
discussions for better organization. 

Highlight important details in each reply 
with new styled text options, like 
bold, italics, lists, and more.

Enable More Collaboration on Your Records
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Export Query Performance Details to Excel
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New Experience for Source Filters
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Reorder Record-level Security Rules



Automation
Jupiter Muñoz     |     Distinguished Product Manager



AI-Copilot for 
Business Users
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[Preview] AI Copilot for Data Fabric



Demo
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Find Answers Across All Knowledge Sets
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Use Feedback to Drive Enterprise Copilot

Users can now provide feedback on specific knowledge sets, the overall 
experience, and even rate responses as good or bad.
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Real-Time, Faster Report Chats



New Regions: GenAI Skills / Enterprise Copilot

  Region NEW Availability

Canada (ca-central-1) NEW: GenAI Skills

Ireland (eu-west-1) NEW: GenAI Skills

London (eu-west-2) NEW: GenAI Skills

Sao Paulo (sa-east-1) NEW: GenAI Skills

Mumbai (ap-south-1) NEW: GenAI Skills

Europe (Frankfurt) (eu-central-1) NEW: Enterprise Copilot



Multiple AI Features HITRUST Certified

AI Skills, AI Copilot for business users, 

and AI Copilot for developers are all now 

HITRUST certified.

HITRUST is a security framework that 

provides a standardized approach to 

managing risk and protecting sensitive 

information, and complying with HIPAA.



Robotic Process 
Automation (RPA)
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Manage Version History for Robotic Tasks



Boost Performance for Faster Automation

Our improvements reduce the time it 
takes for a robotic task to complete by 
15% or more, enhancing the efficiency 
of task assignment, enabling more 
robots to work simultaneously and 
better utilize available robot capacity. 



RPA: Java 17 Is Here!

Beginning with RPA 9.12, agents now 
require the use of Java 17. To ensure 
RPA continues to operate smoothly, 
upgrade to Java 17 immediately, if 
you have not already.



Process HQ
Alex LaDue     |     Sr Product Manager II



Process Insights
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Curate and Prepare Your Process Data

All in one centralized place. We've added filtering to processes to help you 
customize case and event data directly from process insights.
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New Find and Replace Custom Attribute

Data stewards can refine and standardize the names of activities in a process 
using the new Find and Replace custom attribute template. 
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Preview Data in the Data Governance Page



Demo
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Jump-Start View Creation with AI Suggestions
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Investigate What’s Slowing Your Process down

Now, you can explore activity duration as another dimension of an 
investigation. Look closely at how long each activity is taking and why.
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Streamlined Investigation Flow
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Drill Down Quickly with the Searchable Case List
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Track Conformance in the Executive Dashboard 
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Get Started with Enhanced Collaboration



Data Fabric Insights
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Build Data Rich Scatter Charts
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Improved Experience for Dashboard Loading
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Manage Record Types in the Data Catalog



Administration
James Lee     |     Director, Product Evangelism



Screenshot should be:
● 16x10 aspect ratio
● Horizontally centered in screen
● Lock aspect ratio
● Width = 8.52 in
● Make screenshot fit perfectly over this white box
● Crop bottom to bottom of slide

Entra ID Authentication for SharePoint

Since Microsoft is retiring Azure ACS authentication, you can now update your 
SharePoint connected system objects to use the Entra ID authentication type.
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OpenID Connect for HTTP Connected Systems

Your HTTP connected systems can call integrations on your users' behalf using 
the OIDC user authentication setup configured by your administrator.



Rate Limiting Multi-factor Auth Requests

To improve sign-in performance and 
security, we're now limiting the number 
of times a user can request a new 
verification code. 

After three code requests, the user won't 
be able to make additional requests for 15 
minutes.



Search Server Upgraded to Version 8

This release, we've upgraded the 
Elasticsearch server from 7.17 to 8.14 and 
introduced a new search server 
authentication mechanism. 

This means that self-managed customers 
will now need to provide a password in 
the configuration file, instead of an API 
key.
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AI Powered Support Case Records Chat

Records Chat is now available for all eligible technical support cases. Support 
contacts can ask questions and quickly gather information about their case.



Beta Programs
Elizabeth Hall     |     Sr Beta Program Manager
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Appian Beta Program Page on Community



Autoscaling for High-Throughput Processes

Process Throughput / Hour

500% 
More



Data Fabric Enhancements

Faster performance for 
complex queries

Support for higher data 
volumes



Anywhere SecurelyAny File

Integrate your CAD files with your data 
fabric to create a digital thread across 

your enterprise. 

Appian 3D+
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3D+ Livestream featuring Macedon 
Technologies



Community
Kait Bonifaz    |     Product Evangelist



New “Try Now” on Select AppMarket Listings

In select AppMarket listings, you will 
now be able get hands-on with the 
listing’s functionality without the 
need to install it in your 
environment.

We are excited to make this 
capability available first on the ESRI 
map component plug-in.
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New Community Edition App Catalog Offerings
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Learn all about the new and updated features in 
the 24.3 release showcase. 

Highlights Include
● AI Copilot for Data Fabric
● Process HQ Enhancements
● New Modules for Case Management 

Studio
● Add & Edit Source Data Directly from a 

Record Type

Dig Deeper with Release Showcases

Certified Users!
Don’t forget to complete the 24.3 release 

showcase and maintain your certification.
(Training available when the 24.3 release is GA)
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Providing timely and accessible learning 
content for teaching Appian practitioners to 
build successfully.

200+ videos & livestreams, with new content 
every week.

Next livestream → 24.3 Release Highlights

Appian Community YouTube Channel



Thank you.
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Develop New Interface Components with the UISDK
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Update URL Parameters Dynamically

Configure pages in your sites and portals to dynamically update URL 
parameters, improving how your users interact with and move between pages.
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New Live Preview in Sites Designer
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Collaborate Efficiently with Portal Status Details

Know who and what triggered portals 
publishing actions at a glance.



Screenshot should be:
● Left adjusted
● 16x10 aspect ratio
● Lock aspect ratio
● Width = 8.52 in
● Make screenshot fit perfectly over this white 

box
● Crop bottom to bottom of slide

Improved Monitoring with Site Error Emails

When a user encounters an error in a 
site, Administrators will receive an 
email with more details.



Faster Offline Form Re-Evaluations

We’ve continued optimizing the offline 
mobile experience with improved 
performance for offline form 
re-evaluations. 

These improvements will lead to faster 
evaluation times and a better overall 
user experience.



Self-Managed RPA

When you upgrade to RPA 9.9 and 
Appian Operator 0.156.0, you can 
enable Appian’s RPA features in your 
Appian on Kubernetes environment.

Now, whether you’re cloud-based or 
self-managed, you can use Appian RPA 
to free up your workforce.



Easily Audit Group Membership Changes

Quickly audit changes to your groups 
from one place with the 
group_management.csv log, found within 
/logs/audit/.

This log contains entries for all group 
membership changes, allowing you to 
keep a record of the users who initiated 
those changes.



Auto Recover Data in Offline Tasks

Users can now automatically 
recover offline tasks when they are 
closed unexpectedly, safeguarding 
user-entered data and minimizing 
the risk of data loss.



Preview Signatures in Appian Mobile



Update Credentials for Connected Systems

The system API will take in a connected system UUID along with 
key/value pairs to update.

System API



Eleven New Use-Case-Driven AI Skills

Document 
Classification

Document 
Extraction

Email 
Classification

Document
Summarization

Unstructured 
Document
Extraction

PII Extraction 
from 

Document

Email 
Summarization

Email 
Extraction

PII Extraction 
from Email

Gen AI 
Prompt Builder

Text 
Summarization

PII Extraction 
from Text

Text
Extraction

Text 
Generation

Text 
Classification






















