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Appian is a                     Leader

Design A Leader in the 2024 Gartner® Magic Quadrant™ 
for Enterprise Low-Code Application Platforms

Automate #1 for the Complex Internal Applications Use Case

Optimize A Leader in the 2024 Gartner® Magic Quadrant™ 
for Process Mining Platforms
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Low-Code Design
Tien Bui   |   Sr Product Manager



Quickly test expression rules with default test cases



     AI-Copilot for Developers



PDF-to-interface now powered by Appian Private AI



[Preview] Turn ideas into plans with Appian Composer



DEMO



Case Management Studio



Create more flexible workflows with automation



Automated Case Routing



Case Creation via Email



Total Experience
Shakunthala Sundararajan   |   Sr Product Manager



Using the new a!portalUrlWithLocale() function, you'll be able to create a link that 
allows users to switch between different locales directly in a portal.

Simplified localization for multi-lingual portals



This seamless integration using iframes makes it possible for you to display a portal 
like it is a native part of your own website.

Display portals anywhere in iframes



With the new portals usage log, 

you can now gain valuable insights 

into how end users are interacting 

with your portals. 

Use the downloadable log to view 

key metrics like session IDs, IP 

addresses, visited pages, and 

device information.

Understand portal users with new portal usage log



Create beautiful, responsive card groups



Automatically generated record lists and records-powered grids have improved 
styling and layout, optimized for both desktop and mobile.

Sleek and modern default grid formatting
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Load data-heavy grids, charts and KPIs in the background
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Curate grid columns to export to Excel

We've added a new showInExport 

parameter to columns in a read-only 

grid so you can choose exactly which 

columns are exported and which aren't. 

You can even export additional columns 

that don't display in the grid, curating 

specific data that is only available on 

export.
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The heading component is a new way to structure and organize your interface with 
both visual and non-visual indicators helping users quickly understand your content.
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New heading component for improved design control



Users can now format text as tables in the styled text editor, empowering them to 
showcase information in a clear, scalable manner.

Table support and more controls for styled text editor
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We’re adding even more card configuration options, with the ability to choose a color 
for your card borders.

Style cards with new card border colors
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Need to show that text is no longer relevant, accurate, or valid? With strikethrough, 
you can create the design you want while giving users the context they need.

Strikethrough text in the rich text component
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Style KPI display formatting

We’ve added a new parameter to the 

KPI component allowing you to apply 

text formatting to the primary text to 

give your KPIs a consistent appearance 

and help them stand out on your 

interfaces.
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Sync offline mobile data with one tap

The new Data Sync option in the 

Appian Mobile menu allows offline 

users to sync all offline data from a 

single, convenient location.

With just a quick glance at the mobile 

menu, users can see the exact date and 

time that their data was last refreshed.



Automatically recover data in offline actions

When a form that closes unexpectedly 

is reopened, we will now 

auto-populate the form with the 

previous data so users can pick up right 

where they left off.



Now you can extend your data fabric to 

offline forms by using record type 

references to query record types. 

This means you no longer have to rely 

on custom data types (CDTs) when 

building offline forms.

Design offline forms using record types



Data Fabric
Kinjal Sanghvi   |   Product Manager II



Provide multiple default options in user filters



Automatically recover critical data when a sync triggered by a smart service fails with 
our new sync option. No manual effort needed.

Automatically recover failed smart service syncs

SIZE
Width: 11.29

POSITION (from top left)
X: 1.03
Y: 2.8



This release, you can now enable data sync at high volumes during initial set up, so 
you can connect your record types to even larger data sources.

Create synced record types from large data sources
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Configure sync filters using related records



Empower collaboration with record events, enabling real-time conversations, 
notifications, and subscriptions that keep teams connected.

Subscribe to conversations on records
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Copy existing record-level security rules
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Easily view record type source information

Record types will now display all of your 

important source information at a 

glance.

Gain instant visibility into the name of 

your record’s data source, giving you 

quick insight into where data is coming 

from.



Improved field selection in service-backed records

We've made it easier to map fields from 

your external system to fields in the 

record type.

Now, Appian will automatically suggest 

all top-level fields returned by an 

integration as fields in the record type - 

even fields with null or empty values.
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List of values in SQL integration query parameter



Faster queries with records-powered grids and rv!record

Experience smarter than ever 

records-powered grids and streamline 

your record views with an enhanced 

rv!record. 

With this release, both record queries 

will automatically detect and skip 

redundant fields for optimized 

performance.



Updated configuration experience for data stores



Automation
Josh Linder   |   Sr Product Manager II



Enhanced setup for Start Process smart service



     AI-Copilot for Business Users



Experience full release of AI Copilot for data fabric
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Better conversations with Enterprise Copilot

Experience more natural and engaging 

conversations with Enterprise Copilot 

through advanced language 

understanding and improved response 

quality. 

Now, it's easier than ever to 

communicate naturally with your 

knowledge sets.



New regions for AI Copilot for business users

  Region NEW Availability

Asia Pacific (Mumbai) ap-south-1 AI Copilot, Records Chat, & Enterprise Copilot

Asia Pacific (Singapore) ap-southeast-1 AI Copilot, Records Chat, & Enterprise Copilot

Asia Pacific (Sydney) ap-southeast-2 AI Copilot, Records Chat, & Enterprise Copilot

Asia Pacific (Tokyo) ap-northeast-1 AI Copilot, Records Chat, & Enterprise Copilot

Canada (Central) ca-central-1 AI Copilot, Records Chat, & Enterprise Copilot

Europe (Ireland) eu-west-1 AI Copilot, Records Chat, & Enterprise Copilot

Europe (London) eu-west-2 AI Copilot, Records Chat, & Enterprise Copilot

Europe (Paris) eu-west-3 AI Copilot, Records Chat, & Enterprise Copilot

South America (Sao Paulo) sa-east-1 AI Copilot, Records Chat, & Enterprise Copilot

Asia Pacific (Seoul) ap-northeast-2 AI Copilot & Records Chat



Multiple AI Features achieve FedRAMP Moderate

In addition to document classification, 

document extraction, and email classification, 

all AI Skills and most AI Copilot features are 

FedRAMP compliant.

These features now meet the stringent 

security, privacy, and operational requirements 

for public sector use, enabling more 

government agencies to automate complex 

processes with confidence.



AI Skills



Effortlessly extract data from multi-page tables
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Robotic Process Automation (RPA)



Stay secure with automatic RPA autologin updates

The RPA autologin service now 

automatically updates to the 

latest version when connecting 

to a newer version of Appian 

RPA.

You’ll always have the most 

up-to-date security features and 

performance enhancements, 

reducing the need for manual 

updates.

Sign out

Sign in via RDP

APPIAN CLOUD INSTANCE CORPORATE NETWORK

STANDBY



Autoscale



High
Performance

Dynamic
Scale

Resource
Efficiency

3 Key Demands for Enterprise Processes



Are Your Operations Stable During Peak Demand?

Processing 
Demand

Average Demand

Time



Autoscale

Dynamically 

scalable process 

execution capacity 

for Appian Cloud

• A new Appian Cloud service that, at launch, can 

execute 10s of millions of process actions per 

hour  

• Designed for high volume, high throughput 

automated processes

• Delivers processing capacity when needed 

without pre-provisioning resources



Autoscale is Appian’s high volume 

process execution capability. 

Reliable Performance for Demanding Processes

Scale up to 6 million
processes per hour

It’s designed for high-throughput 

automation processes.



Process execution capacity scales up to meet demand.

High-Volume Process Execution with Autoscale

Higher 
throughput 

Resources Scale Out



Autoscale Protects Operations During Peak Demand

Processing 
Demand

Average Demand

Time

Remain Performant Here



Built for Demanding Enterprise Processes

● Micro loan application and approval

● Product / service order processing

● Insurance claim submission

● Sales commission calculation and remuneration

● Mutual fund transaction processing

● Transaction monitoring and alerts  

● Year-end/month-end closing

● Data anonymization

● Log consolidation and reporting  

Straight Through Processing (STP)

Microservices (API) Orchestration

Scheduled Processing



Backward Compatible

Works with existing 

process models

Tailored Experience

Easy to toggle on with 

minimal changes

Interoperability

Handle exception flows 

with existing process 

model functionality

Consistent, Familiar Implementation



Orchestrate high volume workflows with autoscale

SIZE
Width: 8.18

POSITION (from top left)
X: 2.57
Y: 1.67



Once your autoscaled process is up and running, you can use a brand-new set of 
monitoring tools to see how your process is performing.

Monitor autoscaled processes
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DEMO



Value

Increase Autonomy Support Sustainability Improve Productivity

● Save IT time

● Reduce manual 

intervention

● Improve transaction 

processing

● Optimize resource 

utilization 

● Scale workloads

● Meet SLAs



Process HQ
Pranav Ranganathan   |   Sr Product Manager



Process Insights



Investigate how often certain attributes occur



Create KPIs faster using AI Copilot



Generate insight summaries with AI Copilot



Explore case attributes with ease
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Once your data is in process insights, AI Copilot will automatically detect ad hoc 
events and even suggest filters to remove them from your process data.

Get better insights with smarter process filters 
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Access activity details from the process diagram
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Share a direct link to an investigation that jumps immediately to the investigation 

details.

Collaborate faster with direct links to investigations
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Improve process data with enhanced custom attributes



Data stewards and analysts can now add attribute descriptions right in process 
insights to help analysts gain a better understanding of process data.

Add helpful context to attributes



Improved accessibility in Process Insights

A number of updates have been 

made within Process Insights to 

further support our commitment 

to making Appian accessible to all 

users.



Data Fabric Insights



Report creators can easily filter by a list of values or dynamically filter data by the 
current or next day, week, month,  year, or quarter.

Flexible and dynamic report filters
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Allow any user to filter a report



Expanded list of chart options

With the restyled Design 

palette, users can now select 

donut, stacked, and 100% 

stacked chart options directly 

from the palette - allowing 

users to jump-start their 

designs with minimal 

configuration.
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Users will now notice overall more performant dashboards - especially those 
containing KPIs - as KPI reports load asynchronously.

Load KPIs asynchronously
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Administration
James Lee   |   Director, Product Evangelism



You can now choose to enable or 

disable AI Copilot in Process HQ from 

the Admin Console. 

The setting applies to AI Copilot for 

data fabric, AI Copilot for reports, and 

AI-generated suggestions for views, 

KPIs, and insight summaries.

Control Process HQ's AI capabilities in one click



Enhanced deployment security

We've enhanced our deployment 

review process. 

Now, to support your auditing and 

security requirements, you can prevent 

the same individual from requesting 

and approving the same direct 

deployment.



We've enhanced file upload restrictions 

to include the content inspection within 

compressed or zipped files. 

With the new Apply above settings to 

contents of compressed files, you can 

prevents users from bypassing file type 

blocks by uploading compressed 

versions of restricted files.

Enforce file extension blocking for compressed files



We are enhancing security for system-to-system communication by letting 
administrators configure mutual TLS (mTLS) for an environment's web APIs.

Secure inbound API transactions with mutual TLS
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Self-signed certificates for TLS connections to database



More properties for data source connected system



The update EDP credential API 

endpoint allows you to integrate 

with a privileged access 

management system and update 

EDP user credentials 

programmatically.

https://<environment>/suite/cloud-database-management/v1/edp-credentials/<edp-username>

New Enhanced Data Pipeline (EDP) credentials API



The default JDBC driver for 

MySQL has been upgraded from 

version 5.1 to 8.4.

To maintain backward 

compatibility and ensure a 

seamless upgrade experience, we 

will automatically set 

nullCatalogMeansCurrent=true if 

it has not already been configured.

Upgraded JDBC driver for MySQL



Tomcat access logs offer essential 

data for application monitoring, 

user behavior analysis, and various 

operational needs. 

With this release, you can now 

stream the Tomcat access log for 

enhanced, real-time insights and 

monitoring capabilities.

Stream Tomcat access logs in Appian Cloud



Starting with Appian 25.4, all new versions of 

Appian will require containers managed by 

Kubernetes to run in a self-managed 

environment. You won't be able to obtain 

Windows or Linux installers for Appian for 

25.4 and its hotfixes.

Appian 25.3 will be the last supported 

non-containerized version and will be 

supported with hotfixes and critical updates 

for two years after release (Fall 2027).

Preparing for containerized self-managed Appian in 2025



Appian Cloud customers are now required to set default maintenance window times 
in MyAppian, which will reduce back-and-forth with scheduling routine maintenance.

Configure default maintenance windows in MyAppian
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In addition to receiving an email, 

support contacts can now opt-in to 

SMS alerts when a new P1 

support case is opened for their 

cloud environment. 

This can help ensure contacts are 

notified regarding issues with 

their environment fast.

Opt-in to SMS alerts for support cases in MyAppian



Beta Programs
Elizabeth Hall   |   Sr Beta Program Manager



Contract Lifecycle Management (CLM)

104

Example use cases:

● Procurement contracts
● Sales contracts
● Partnership contracts
● Professional services 

contracts
● Employment contracts

Drafting
& Editing

Negotiation 
& Approval

Performance 
& Analytics

Amendments

Expiration 
& Renewals

Initiation



Offline Windows App 

105

Example use cases:

● Facility inspections
● Field work
● Surveys
● Transportation 

management
● Disaster relief

A desktop application that enables the offline completion of rich, dynamic 
forms on Windows 11 devices. 



Data Fabric Enhancements

Faster performance for 
complex queries

Support for higher data 
volumes



Appian Beta Program Page on Community



Community
Kait Bonifaz   |   Product Evangelist



New Case Management Studio Trial

Experience a 28 day free trial of case management studio with a fully staged demo 
use case, including both in-product and online tutorials. 



[Beta] EA Community Edition Available to Certified Users

Get hands-on with Appian 24.4 before 

features are generally available!

Any Appian Certified user is welcome 

to register. Environment will be 

upgraded with each EA release.



End users can quickly view and 
manipulate up to 5,000 records at a 
time

Flexible. Users can freeze, resize, hide, and 
rearrange columns and rows with rapid sorting 
and filtering across multiple columns. 

Questions? Email: techpartners@appian.com 

Available on the AppMarket today!Grid+ Plug-in

Easily Editable. Rapidly edit, delete, and 
create new records using excel-like behavior 
and keyboard actions.

Secure. User based editing rules and column 
level data types, validations, and guardrails.



New and Improved Documentation Experience
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24.4 Release Showcase
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Learn all about the new and updated 
features in the 24.4 release 
showcase.

Highlights Include
● Autoscale
● Composer
● AI expansion in Process Insights
● Data fabric & UX updates

Certified Users!
Don’t forget to complete the 24.4 release 

showcase and maintain your certification.
(Training available when the 24.4 release is GA)



Appian Community YouTube Channel
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Providing timely and 
accessible learning content for 
teaching Appian practitioners 
to build successfully.

Check out new content every 
week; be on the lookout soon 
for the new Autoscale 
Overview!

Next livestream → 
24.4 Release Highlights



Appian Community Engagement

Upcoming Developer Events

Nov 20th - Dallas, Developer Day

Dec 3rd - London, Community Hub @ AE24

Stay in the know with the Next-Gen Enterprise newsletter!
https://www2.appian.com/newsletterpreferences

https://appian.cventevents.com/event/c6597028-8cea-473d-a715-9c4c6845137d/summary
https://www.appianeurope.com/event/d2b26543-9ff8-45fe-9e3d-5f45190ba72d/websitePage:61783553-4d3f-44f3-8c7f-79056ee98969?boost=
https://www2.appian.com/newsletterpreferences


Thank you


