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Appian World 2024 Videos

Appian World 2024 recordings are now available for viewing on appian.com.

v
app'an Products Industries Learn Support Partners About

Appian Event Videos

In case you missed it, watch the recordings from our latest events.

Filter Search

Appian World v Topics v Industries 30 Search m
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New Next-Gen Enterprise Monthly Newsletter

Each month, get a curated selection of the latest enterprise technology trends,
automation best practices, and expert insights to improve your processes.

appian

Sign up for the Next-Gen Enterprise
monthly newsletter.

Welcome to the Next-Gen Enterprise newsletter. Each month, you'll get a curated selection of the latest enterprise
technology trends, automation best practices, and expert insights to improve your processes.

James Lee

Business Email * Appian Corporation

Not James Lee? Click Here.

Director, Product Evangelism United States

Which news would vou like to receive? *



ProcureSight is Here!

A standalone data service that leverages Appian Al and data fabric to allow
users to find and process public procurement data sets more efficiently.

%’ PI’OCUI’ESIght FAQ About Pricing Contact Login m

Create government
procurements faster.

Exclusively for federal agencies.

Start for Free
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A Leaderin the 2023
Gartner® Magic Quadrant™
for Enterprise Low-Code
Application Platforms

Design with low-code for fast
enterprise application delivery.

Optimiz®

A Leader in the 2024 Gartner®
Magic Quadrant™ for Process
Mining Platforms

Optimize for results with process
mining and enterprise intelligence.

#1 for Business
Workflow Automation
with Integration

Use Case

Automate with Al and
workflow orchestration
for efficiency.

appian
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Al-Copilot for
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uild Faster wi

B Ccampaign

\
Create Sample Data

TS

Sy T
Qu
o <4 Order Submission name startDate
<
Fil Document Detail IT Infrastructure Upgrade Campaign
Vit Document Line Item Network Security Awareness
Campaign
Ac
W Cloud Migration Campaign
as Application Modernization Campaign
Re Software Asset Management
v Campaign
i
an Data Center Consolidation Campaign
Pe Cybersecurity Awareness Campaign
Sy IT Asset Management Campaign

Endpoint Management Campaign

Disaster Recovery Testing Campaign

CANCEL

createdOn

4/29/2024

4/29/2024

4/29/2024

4/29/2024

4/29/2024

4/29/2024

4/29/2024

4/29/2024

4/29/2024

4/29/2024

Learn more about Al Copilot &

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

> Hide Advanced Configuration

modifiedOn

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

4/29/2024 8:04 PM GMT+00:00

10 items

Record Fields
Al will create sample data for the selected record
fields.

Field Name Field Type

id & Number (Integer)
name Text
startDate Date

statusld & Number (Integer)

employeeld & Number (Integer)
createdBy & User

1 creatadnn Nata and Time

Additional Instructions
Tell the Al about your preferences. For example, you

could provide details about what to include or avoid.

Make the campaigns more IT themed

 REFRESH DATA

INSERT

Al-Generated Sample Data &



Al-Generated Test Cases for

Rules & [Preview]

OF_CalculateDateDifference

EE/fQARN L ATE & @ £= Test Cases (0)

1v a!subtractDateTime(

Rule Inputs [+]

° (Z Ad Hoc Test

; ;:g:;?aﬁﬂ)ilr:: r 5:‘1 lendDate, New ittt L Name Description  Type Array
4 months: ril!months, endDate Add» O ¥ x
5 days: rildays
6 D ‘t years Add» [ +2¥x
7</ > l months Add» [T 2¥x
Generated Test Cases
>ele e test ¢ y want to ada to yo: € res:
Name Output Assertion Time (ms) endDate years months days
@  Returns date for single input 1/15/2022 12:00 AM GMT+00:00 Output: date(2022,01,15) 0 1/15/2022 0 0
@  Adds years 1/15/2017 12:00 AM GMT+00:00 Output: date(2027,01,15) 0 1/15/2022 5 0
@&  Adds months 7/15/2021 12:00 AM GMT+00:00 Output: date(2022,07,15) 0 1/15/2022 0 0
@ Addsdays 12/16/2021 12:00 AM GMT+00:00 ~ Output: date(2022,02,14) 0 1/15/2022 0 30
@  Adds years and months 7/15/2019 12:00 AM GMT+00:00 Output: date(2025,07,15) 0 1/15/2022 2 0
q © Handles null endDate ERROR No errors null 0 0
6items

CANCEL

Learn more about Al Copilot (4
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Employee Service

Customer Service

Risk Management

Regulatory Compliance
Case Management is Insurance Claims

Clinical Trials
Customer Onboarding

Field Service

Research & Development

appian



Process Orchestration Across the Enterprise

Case Management
Studio

Process Complexity

Process Opportunities appian



End
Users

Applications

\_

Citizen
Developers

Studio

Case Management

J

Low-Code Pro-Code
Developers Developers
Low-Code Integration &
Designer Ul SDK

appian



New Case Record Chat Module &

appian WORKSPACE ~CASES ENTITIES SEARCH  REPORTING v Workspace ~

PQP-AB91075 Inaccurate Information provided by Airline

Tasks ~ Documents  History

Information @ Al smart Suggestions
| booked a flight based on the information provided by the airline's website, but when | arrived at the airport, | found out that the flight was O related cases identified Update Related Cases

delayed by several hours. The website did not update th..

Chat about your case

Active 1 Resolved 4

Hil I'm a chatbot who can give you more information about this case. What would
you like help with?
Task Status Assignee

Robert Ward, James Baker Can you please provide a summary of this case?

Disciplinary Actions © Mar 4,2024 3

©Ready & Credit

Here is a summary of the key details of this case:

Recent Documents View All - The case relates to a customer who booked a flight based on information provided
on an airline's website, but when they arrived at the airport found the flight was
@ Photographs.png Audit Reports.png Expert Report.pdf delayed by several hours which was not updated on the website.
51.68 KB 389.35KB 234.62KB
& Nov 3,2 y Angela Lewis o Oct 2 23 L - The case was created on October 28, 2023 and is overdue, with a due date of
March 26, 2024. It involves two entities and has been assigned to one individual and

L o two groups.
@ Investigation Findings.png Work Order.png Legal Agreement.pdf
HSNE 162045 l083218 - Several milestones have been defined including initial assessment, analysis,
& Oct 28, 2023 by & Oct 28, 2023 by of Oct 28, 2023 by resolution, and closure. However, the resolution milestone currently has no resolved
tasks.

Comments - Key documents include an expert report, investigation findings, work order, legal
agreement, background checks, and photographs.

All 40 Pinned 17 . . .
- Numerous comments have been added by various users discussing escalation,

ensuring compliance, resolution progress, requests for documentation, and recording
customer interactions.




Automate Case Routing for Faster Resolutions

appian Assignment Rules ~ (j )

Case Assignment © CREATE ASSIGNMENT RULE  [# MANAGE RULES

If no rules apply the case will be assigned according to the case type's default assigned group

MY FILTERS  All Rules

Q Search Assignment Rules STATUS | Active O~ TEAM | Any - Y- |2

Priority Name ” Last Modified
Create Assignment Rule

1 BracchRoutig _ i Mar 13 2024.7:05 PM @

Designer User
Field * Operator * Value * x

. Apr 2 2024 6:52 PM

2 Firstin Case Type +  Equalto > Candidate Onboarding - Desperlionr &

© ADD CONDITION

© ADD CONDITION GROUP

o8 Assignees
Define who to assign these cases to.

Assigned Team * Exclude Users

!::I Client Onboarding X |

Routing Type *

/A Round Robin Workload Balance . Shared Queue

CANCEL CREATE



Easily use Reference Data with Choice List Fields

appian  caservees A studio - (&)

All Case Types / B Employee Services / [ New Hire Onboarding

Details

Data
Data
New Hire Onboarding Data © Add data field Data Visualization
Intake Form plaie Eedives Py a a
€« >
Name A Short Text = € -~
Workflow Start Date & Date 4
Office Location -
Summary Page Desk Number Creqte DGtG Fleld
Employee Department
Name *
Employment Status
Employee Services Data Cannot in ial charact
Name Type * [ |
Choice List == 6 Case Types. 1 Case Types. 1Case Types 4 Case Types. 8 Case Types. 1Car
Department
Department Code Once created, list options can only be edited by a system administrator.
Manager ! A
. Options *
Location
Full TInc
Part Time
Contract]

All Case Types Data

Name CANCEL CREATE

Case = Lase n
Test A Long Text c
Comment A Long Text 3
Single Family Home © Boolean 4
Inspector Time & Date and Time =



otal Experience

rtson | SrProduct Manager

..........................................



Customize Portals with Component Plug-ins

ESGWORLD Conference Experience Feedback

2024 Thank you for attending the ESG conference! We value your feedback to help us improve future events. Please take a few
minutes to complete this survey and share your thoughts on your conference experience. Your input is valuable to us!

ESG World 2023 is the most important global
gathering of advocates and thought leaders on Name Organization
Environmental, Social, and Governance

. Francisco Rodriguez GreenVista Sustainability Solutions
topics.

Please rate your overall experience at the ESG conference.

ENGLISH
Very Poor Excellent
Rtk -

R X
ESPANOL

FRANCAIS
auyell
DEUTSCHE
BA:E

Please share the key insights or learnings you gained from the conference.

Would you be willing to present your use case at a future conference?

How likely are you to recommend this conference to a colleague or friend?

Very Unlikely [ Neutral | Very Likely




Update URL Parameters Dynamically

Configure pages in your sites and portals to dynamically update URL
parameters, improving how your users interact with and move between pages.

[] OF Order Management appial'l

Configurations Vv Branding Preview

Q

Display Name @*

© static () Expression 2 Order Fulfillment Time @ Completed This Week Completed This Month &) Average Order Price
e — 7.99 days 1107 703 orders $216.97
4 0.08 (+1%) over last ¥ -66% over last month ¥ -4% over last month
Web Address month (o) I‘d ers

. ) A 1920/ aver lack weal
https://keynote-aw24.appianpreview.com/suite/sites/orders (Edit)

Show Tempo Link in Navigation Menu @ E d |t Page
) Always @ Never () Only for selected groups

Calendar
Show R dN Rule Input Configuration
OW/RECOra News The following rule inputs for this interface are mapped to URL parameter names, which can be used to May 2024 < s
Display news view on records pass values into pages. Learn more [4 ders [ |Past Due ay,
Show Task List on Mobile @ Encrypt URL parameters @ . Su M Tu W Th F Sa
) Always @ Never () Only for selected groups CH Y~ |2
28 29 30 1 2 3 &
@ Plain text URL parameters can expose sensitive data if not configured correctly. Learn how to =
Pages v use plain text securely [ 5 6 7 8 9 10 1
-
Use pages and page groups to organize your site navigation. e — Enablein URL Parameter Default Value © Default Value 12 13 14 15 16 17 18
Learn More [ P URLs @ Name Preview

19 20 21 22 23 24 25

myOrders ~
»
& ADD PAGE GROUP (Boolean) « myQrders ]
2 |27 | 28

DUE t 2 30 3t 1
pastDue N
A Home Bociean [ @) pastDue null» _
[E] OF_OrderFulfillmentHome SV 4/20/2024 & Orders due May 03, 2024
[ leipheconnelistene Update URL when rule input values change @ :;3;::” £ Order #4730

.

ks Synergy Systems | Assigned To: Amy Hughes



New Live Preview in Sites Designer

] Manager Site

Configurations Branding Preview

Display Name @*
© static
Manager Site WELCOME BACK

Francisco  onboarding Banking Specialist

Expression

Web Address

https://ace-demo.appian.community/suite/sites/manager-site (Edit)

Show Tempo Link in Navigation Menu @
Always @ Never

Only for selected groups Existing Accounts

Show Record News
Display news view on records New Accounts New Account Cases Active Accounts

Show Task List on Mobile @

Always @ Never Only for selected groups C Analytics 86 92
v -5 (-15%) 22 (18%)
Audits

Pages
Use pages and page groups to organize your site navigation.
Learn More £

Pending Account Cases Closed Account Cases

& ADD PAGE GROUP

Hi >
A Home P

57 76

-4 (-7%) ~22(17%)

[E] cCM_ManagerSite_Home

& Cases + Add Page &

MY TASKS MANAGED CASES

Existing Accounts

»
E] CCM_ExistingCustomers_CaseGroup ¢ vm

«» Managerial Review Q ch Borc G ( SEARCH | Y- 2o
% Apr 26 at 02:15 PM

New Accounts
[E] CCM_NewAccounts_CaseGroup

R @ CASE STATUS DUE CASE TAGS

> Managerial Review

Apr 29 at 11:30 AM Checking Account Apr28, [FYSSST -
Creation <2 In Progress 2024 H
) Created on May 06, 2023 © 3d ago m
ALERTS

# Update Account May 05, [JFYSSSpT—

L Analytics + Add Page ¢

Customer

[E] ccM_Applications_AnalyticsGroup s v o




Collaborate Efficiently with Portal Status Details

B NSFS Finances Portal &

Republish in progress. Initiated at 4/30/2024 7:39 PM following a change to NSFS_Portal_Home made by Francisco Rodrigues|

# Build # Troubleshoot

Configurations v Branding Preview
Published [ @) HOME  SAVINGS  CHECKING
nd users can access pub d portals at the specified web addres:
Know who and what triggered portals Display Name ©° ot T
Finances Portal
. . . pr
publishing actions at a glance. et Address
https://ace-demo.appianportals.com/finances-portal (Edit) At North Star Fina
personalized financia
Learn more about configuring a portal object [4

rates and expert guid
finan

Pages v
SEE OFFERS

Use pages and page groups to organize your portal navigation.
Learn More [4

[) ADD PAGE &" ADD PAGE GROUP

FEATURED OFFER PREMIEI

D Home P 3 @
[iE] NSFS_Portal_Home 0ur
(] Savings
4 B
[ NSFS_FinancesPortal_Savings e @
(] Checking

[E] NSFS_FinancesPortal_Checking R R 2
ule input configuratior



Improved Monitoring with Site Error Emails

< Error in Site: MPM Marketing Project Management inbox x & O

119AM (7 minutesago) Yy €

An error was encountered by a user on the site "MPM Marketing Project W h e ﬂ a U Se F e ﬂ CO U ﬂ te FS a ﬂ e I'TO F | ﬂ a
site, Administrators will receive an
Problem: APNX-1-4198-019. Expression evaluation error [evaluation ID = e35e1:7c¢613] in rule e m a i l Wi th m O re d e ta i lS .

'mpm_uicomponent_documentwebviewer' (called by rules 'mpm_documentreviewinterface'> ... >
'mpm_tasksummary_collaborationsection' > 'mpm_tasksummary') at function fnlwebviewer [line
61]

Management"

When: 2024-04-26T15:19:14
Page: Requests

Details: Expression evaluation error [evaluation ID = e35e1:7¢613] in rule 'mpm_uicomponent_
documentwebviewer' (called by rules 'mpm_documentreviewinterface' > ... > 'mpm_tasksummary_
collaborationsection' > 'mpm_tasksummary') at function fnlwebviewer [line 61]: An error occurred
while executing a save: Expression evaluation error in rule 'mpm_convertxmlintoannotationstowri
te' at function 'difference’ [line 96]: Invalid types, can only act on data of the same type (Any Type,
alalc9b1-cd2e-4fdb-9597-0195ae44dc68)

VIEW THE SITE OBJECT
1A
appian

This message has been sent by Appian



New Troubleshoot Tab in Portal Designer

The new Troubleshoot tab in the portal object provides details about errors,
allowing developers to quickly look into issues without leaving the object.

[@ ESG Registration 4 @ Elppian

e Published. Last published by Francisco Rodrigues at 5/1/2024 12:39 PM. & REPUBLISH

# Build # Troubleshoot

Errors Resources

This grid contains errors that users have encountered on the portal during the selected date range

Monitor Portals

DATE RANGE = 04/24/2024 - 05/01/2024 (x4 c To view errors from the selected date range in a log file, download the Portal Error Log & . .
Monitor portal latency, traffic, and error rate metrics to help

identify potential issues related to the response times or
Time 1 Page Error availability of your portals. View these metrics for all portals
in the environment in the portal monitoring view.
Expression evaluation error [evaluation ID = 1faOb:4cc31] in rule 'esg_conferencefeedback' at function altextField [line 287]: An error

5/1/2024 12:39 PM H
ome occurred while executing a save: Expression evaluation error: Answer must be indexed by its corresponding record type f... More

View System Activity

For further troubleshooting, download the Portal Server Log
5/1/202412:39 PM Registration Please refresh the page and try again. to view more details about the activity on the published
portal during the selected time range

; . ; o . . v 5 S : / .
5/1/2024 12:38 PM ok Expression evaluation error [evaluation ID = 3ba8e:ca3fc] in rule 'esg_conferencefeedback' at function altextField [line 270]: An error

occurred while executing a save: Expression evaluation error: Answer must be indexed by its corresponding record type f... More Time Range
. . Expression evaluation error [evaluation ID = 8fb7e:46¢35] in rule 'esg_conferencefeedback' at function altextField [line 270]: An error Last15 minutes M

5/1/2024 12:33 PM Registration i ¢ ]

occurred while executing a save: Expression evaluation error: Answer must be indexed by its corresponding record type f... More

Limit to 1000 entries @
. . = 5 ; 3 o ional . .

5/1/2024 12:33 PM Registration Expression e}valuatlonierror [evaluation IP 8fb7e,4§c35] inrule esg_conferen‘cefeedback at function altextField [line 270]: An error Download the Portal Server Log &,

occurred while executing a save: Expression evaluation error: Answer must be indexed by its corresponding record type f... More
5/1/202412:21 PM Feedback Please refresh the page and try again.

5/1/2024 12:21 PM Feedback Please refresh the page and try again.



Rich Text Editing is Here!

B AFs_surveyPage XPRESSION TEST | ESAVECHANGES @ Q | &~ @ ﬂppian

EEEELEE

» Rule Inputs

©
(+]

@ EDIT @ PREVIEW © PERFORMANCE English (US) [.. ~

~ Local Variables

Name Value

data (3 items) [[AFS Question id=...

data2 (3 items) [[AFS Question id=...

submission (8i...  [Francisco Rodrig...

Post Event Survey

isSubmitted false

1. What is your name? *

~ Component Configuration

Francisco Rodriguez 1 Items

Styled Text Editor @

Side By Side Configurations

. What is your organization? *
Width
© Automatically distribute

ACME Solutions

. What is your email? * Set relative width

Use only as much space as necessary
francisco.rodriguez@acme.com

Visibility

. Styled Text Editor © Always show

B:vs

3 Here are some specific topics and sessions that would be of great interest to me:
* Future Technology Trends: Exploring emerging technologies like Al, blockchain, and loT,
and their impact on businesses and society.
* Leadership and Management: Strategies for effective leadership, team building, and
organizational management.
* Innovation and Creativity: Techniques for fostering innovation and creativity within
teams and orgamzanons.
« Digital Transformation: Case studies and best practices for implementing digital
transformation in businesses.

Only show when...

Styled Text Editor Configurations

Label

Styled Text Editor

Label Position

Above v

Instructions

5. In terms of timing for a forum, which timeframe do you prefer? *
Full Day
Half day AM

Help Tooltip

Half day PM
Placeholder




isplay Key Data with New KPI Patterns

lE SsALES_ReportsDashboard DESIGN <> EXPRESSION Q TEST | EISAVECHANGES @ Q | &~

Palette @ PREVIEW © PERFORMANCE

appian

English (US) [...
COMPONENTS ~ PATTERNS Gl RY & Header Content Layout ﬂ
Q
(© ouRATION DIsPL $ Total Revenue &s Revenue Per User &y New Orders &+ New Users
$3,276.91 Vg $374.12 1275 76
- 31 (18%) & 46 (22%) M\
J
£ GRib JTH sLECTIoN Top Selling Products By Category Sales by Region ($) Customer Satisfaction
GRID
400000
; #of ltems @ #of tems
B munes ¢ 5 §
@ Not Satisfied Neutral Satisfied
(B INLINE TAGS. 300000
1123 KPIIN A CARD Ruched Dress tttt = n
_ in St s
123 P! L Customer Acquisition
+123 KPIWITH CHA 200000 (=0
Black Satin Dress 38 sadd n
b A 947 s28407 /a0 f = /\ffﬂ
ILESTONE (BAR) e e ‘\
STONE (STAMP) H 0
aes MILESTONE (V KP1 With Sparkline Learn More 0 = & Returning New
DI akey perf dicator nd a line chart shoy Northeast Southeast Midwest Southwest
+/ MORE-LESS LI
P WOSE S UK n @ Full Price Clearance Promotion
+
Traffic Sources
Wrap Dress b 8 4 ¢ ¢k n Top Performing Campaigns ‘
52
Campaign # Visits # Purchases Revenue
Holiday Bundle 793,234.00 125.00 $1,002,312.00
T-Shirt Dress b 4 4 ko
Restock Free Gift with Purchase 44,939.00 293.00 $58,100.34




Easily Move Translation Strings

Q S Home Translations

@ Import of translation strings from S Home Translations-5_1_2024 5_48 PM ED1 x

Move String to Translation Set
Q Search translation strings Q |+ ADD | & IMPORTST g iz

Move string to selected translation set *

English (US) [Primary] Japa Description
S Portals Translations -
¢ ProductID E
All translation es for this translation string will be added to the
¢ Count ho
i Date Bt CANCEL
¢ Value & vaur
: Timeframe Type FALTL—LE1T Tipo de plazo
i Year F Afio
¢ Month A Mes
¢ Week a8 Semana
:  Date Range BiY&EHE Rango de fechas
¢ Financial Summary BHHE Resumen financiero
¢ Purchased AL Comprado
¢ Top Selling Products By Category HFIUBOTNEER Productos mas vendidos por categoria
¢ Dresses FLZ Vestidos
¢  Tops kv 7R Tapas
Dropdown E5% Desplegable
¢ #of Items Purchased BALET A 7LD # de articulos comprados
¢ #of Items Returned BRENEEHROH # de articulos devueltos

¢ Returned RoT&ER Devuelto



Detect Matching Translation Strings

lB SALES_ReportsDashboard X DESIGN TEST @ Q|s- appian

Palette

COMPONENTS  PATTERNS ~ DESIGN LIBRARY

D coLumns
00 SIDE BY SIDE
= sox
= caro
] BiLLBOARD
v Inputs
Abe TEXT
€ PARAGRAPH
123 INTEGER
456 DECIMAL
& oate
® DATE & TIME
(33 stviep TexT EDITOR
& ENCRYPTED TEXT
&, FiLeupLoan
9.8 SIGNATURE
1l 8arcoDE
v Selection
[ propDOWN
<) MULTIPLE DROPDOWN
(® RADIO BUTTONS
& cHECKBOXES
0 CARD CHOICES
v Display
=) ImaGe
B RICH TEXT

123 KPI

9 A

Q Search Components...

@ EDIT @ PREVIEW © PERFORMANCE English(US)[.. v @& & Qoo

» Rule Inputs

©

. » Local Variables

¥ Component Configuration

& Revenue Per User & New Orders &+ New L 1 Contents

$3,276.91 $374.12 1275

$ Total Revenue
76 ‘ Rich Text ©
Label

Label Position

Add Translation String

Hidden v
Top Selling Prod i S peesy yees Customer Sat
Instructions
[EY s Home Translations %
Dresses
*

Value Locale 0 Not Satisfif 4

revenue English (US) Help Tooltip

Translation variables are untranslated dynamic values defined by functions, local variables, or rule inputs that can be included in translation
strings. To add a translation variable, include the variable inside curly braces {} in the primary locale value. Example: Case submitted on Customer Acql
{date} by {username}. Learn more 160 | Shows next to label

Display Value
© Use editor
Configure items

T B I UMBS KB

Black Satin Dress Matching translation strings. There are existing translation strings that match the primary locale value of this string. Select an
existing string to use or create a new one.

Notes for Translator

String Description Dependents

Midi Floral Dress

Revenue Revenue refers to the income generated ...  Capture the financial aspect of revenue, ... 10bjects

Top Performing Campaigns

Description @ Notes for Translator @

Maxi Dress

Traffic Sourcess .
|| Prevent wrapping

Tooltip

Wrap Dress
CANCEL

T-Shirt Dress

Holiday Bundle 793,234.00 Shows on rich text value

Visibility




ombine Multiple Instances into One String

NZC HomeDashboard X DESIGN

Generate Translation Strings

Translation Set *

NZC Translations X

We collected the following user display text from the interface to add as translation strings. This can include dynamic values, which will be added as translation variables in the strings. You can generate up to 50 strings at a time and repeat this process as many
times as needed.

‘) Combine duplicate user display text into one translation string.

Combine

English (US) [Primary] Description
Journey to @
Net-Zero Carbon @

ACTUAL IMPACT @

MTCO2e @
r

OFFSET @
R

NET IMPACT @

Notes for Translator

6 strings
Use Existing String @
2 Existing Strings

2 Existing Strings

2 Existing Strings

2 Existing Strings

2 Existing Strings

2 Existing Strings




Design Guidance for Offline Mobile

When you're designing offline-enabled interfaces, our new design guidance
will instantly call out functions that are incompatible.

E NZC_TechnicianServiceForm_Resolution ¥ DESIGN <> EXPR

TEST | EVSAVECHANGES @ Q | &~ @ appial'l

@ RECOMMENDATIONS Learn More [ X
* Incompatible function used in offline interface. Refactor the interface to remove functions that are incompatible with offline mobile. Because it is offline-enabled, it may cause errors in Appian Mobile. Locations: aluserbrowserfieldcolumns (lines: 167). Dismiss

* Partially compatible function used incorrectly in offline interface. Refactor this object to follow offline mobile best practices for partially compatible functions. Because it is referenced in an offline-enabled interface, it may cause errors in Appian Mobile. Function(s) partially
compatible with offline mobile: user (lines: 163). Dismiss

(D coLumns Label
010 SIDE BY SIDE

3 sox

B caro

ﬁ Label Position

(] siLLBoARD

¥ Inputs

| efaul
Technician
e X Service Review G} ’ bl
€ ParAGRAPH 2
123 INTEGER
.56 DECIMAL Help Tooltip
& oare

PO DATE & TIME

Investigation Notes *

(A7 sTviep TEXT EDITOR

Target Folder
& ENCRYPTED TEXT

2 FiLeupLoAD
e .

3 File Name
0.8 SIGNATURE

I 8ARCODE

¥ Selection Repair Notes * ) -
File Description

[¥] orore



Faster Offline Form Re-Evaluations

SPEED UP!

We've continued optimizing the offline
mobile experience with improved
performance for offline form
re-evaluations.

These improvements will lead to Faster

evaluation times and a better overall
user experience.

appian



Data Fabric

..........................................



ecord Collaboration

appian

Eco-Friendly IT Solutions

Details Leads Opportunities Orders Related Products

Eco-Friendly IT Solutions

GO-LIVE END DATE DAYS LEFT

April 2024 November 2024 205 days

STRATEGY

This campaign will focus on promoting our range of eco-friendly IT products, including energy-efficient servers, recyclable peripherals, and sustainably sourced accessories. The strategy
involves highlighting the cost savings and environmental benefits of switching to green IT solutions.

We'll use email marketing, targeted social media ads, and blog posts that showcase how businesses can reduce their carbon footprint and energy costs with our products.

| Eco-SMEs | sustainability Projects | Green Tech Enthusiasts

KEY CONTACTS LIVE METRICS
Views over Time
@ Malcom Ross 1500000
Campaign Manager
1000000
Sam Knecht

e : 500000
Communications Director

[«

Comments

@ @James Lee can we get the team together to review branding
consistency before finalizing?

canceL (LN
: v

James Lee

Apr 11, 2024 2:49 PM

@Sam Knecht could you please update with the latest graphics from
the creative team?

& Remote Wo

Essentials

° System Sent Data to HubSpot
Apr 11, 2024 2:24 PM

& Remote Work Essentials

° Annelise Dubrovsky Generated Leads

Apr 10, 2024 6:25 PM

& Remote Work Essentials

Malcolm Ross
Apr 07, 2024 6:26 PM
Who's responsible for following up on the leads generated?

& Remote Work Essentials



Dynamically Write Events per Record

This enhancement will dynamically
calculate the event field value for each
record so that the event is recorded

individually to reflect each record's
data.

appian



isualize Record Variable Changes in a Process

We're enhancing the change indicator when visualizing the output variable to
make it visually clear what changes were ignored.

& Appian Process Modeler Elppian
File Modify View

@< R B 100%y Q@ @ B M il Process Details

OF Update Cam

MONITOR PROCESS VIEW 3slilgi{ela=30V]3

Process Details » OF Update Campaign x

Process History Variables Process Nodes Current Tasks Errors Sub-Processes Quick Tasks

£ it
s
‘g | 5/1/2024 6:16 PM  Get Campaign Complete System -
@
s 5/1/2024 6:16 PM  Update Campaign Start System -
ULIVE Ul TOIEua 1L Uy i S Ty D =]
endDate 7/26/2024 12:00 AM GMT+00:00 (Date and Time)
summary "<p>This campaign will focus on promoting our range of eco
statusld 2 (Number (Integer))
5/1/2024 6:16 PM  campaign Modify Variable sam.knecht@appian.com createdBy sam.knecht@appian.com - Sam Knecht (User) <«
createdOn 5/1/2024 6:16 PM GMT+00:00 (Date and Time)
modifiedBy null (User)
modifiedOn null (Null)
5/1/2024 6:16 PM  Update Campaign Complete System -
5/1/2024 6:16 PM  Write Updated Campaign Start System -
c y sam. ian.com - Sam Knecht (User)
createdOn 5/1/2024 6:16 PM GMT+00:00 (Date and Time)
modifiedBy null (User)
5/1/2024 6:16 PM  campaign Modify Variable sam.knecht@appian.com e

~ © status Campaign Status
id 1 (Number (Integer))
value "In Progress™ (Text)

5/1/2024 6:16 PM  Write Updated Campaign Complete System =



ecord Field Display Names and Descriptions

=] Order Submission & ") appian

SDATA Data Model
Events Data Structure Data Preview
Sync Options
Y P MAP RECORD FIELDS = MODIFY SOURCE FIELDS = NEW CUSTOM RECORD FIELD = GENERATE SAMPLE DATA +¢
CJUSER EXPERIENCE
i Field Name Type | SOURCE -4
i Map Record Fields
\
Vi 5
A« ORDER_SUBMISSION_FINAL: Map source fields to record fields
w . . " "
(2] Source Field Name @ Record Field Name @ Source Field Type Record Field Type @ Display Name @ Description @
as
H ID & id INTEGER Number (Integer) ~f Id Record identifier
Re
Vi TYPE type VARCHAR(255) Text vl Type Type of order received 22/5
i
@M RECONCILED reconciled BIT Boolean Reconciled Has order been reconciled? 26/~ B
Pe EXTRACTION_ID extractionld INTEGER Number (Integer) ~ @ Extraction Id ID for the Al Skill extraction 30/500 o
3] STATUS_ID & statusld INTEGER Number (Integer) ~f StatusId ID for the status value 23/500 o
(1]
H PRIORITY_ID & priorityld INTEGER Number (Integer) ~ @ Priority Id ID for the priority value 25/500
]
OPPORTUNITY_ID # & opportunityld INTEGER Number (Integer) ~ @ Opportunity Id ID for the related opportunity 30/500 @
ASSIGNED_EMPLOYEE_ID § assignedEmployeeld INTEGER Number (Integer) ~ @ Assigned Employee Id ID for the assigned employee  28/500 o
ORDER_DATE orderDate DATE Date Order Date Date the order was received )7/° o
P CRFATED BY createdBv VARCHAR(255) Text vl Created Bv Person who submitted the orde30
—
o
uucuaie vawe P w *€ OF Message Ihread

sourceCampaignid & Number (Integer) ® & @O $ Campaign



Icons Highlight the Sources of your Data Fabric

Add Relationship to Campaign

Suggested Record
Types
Related Record Type O Product Category

& Order Detail SKU Join

@ Opportunity a Order Submission

Event Type

Order Submission
Event History

a VOF SF Opportunity a
&7 Inventory
9 Sharepoint Folder
&7 SKU
O Product Subcategory
ad Campaign

O Product




Relationships with Custom Record Fields

Now, whenever you create a sync-time custom record Ffield, you can specify if the field
contains unique values, allowing you to use the field in a relationship configuration.

OF Community Login Credential &

Create Custom Record Field

=)
v
Select a Template Configure Values Set Name and Type
sy FIELD PROPERTIES TEST
ou Record Field Name © View Record Data Enter Test Values TEST
l username
| . id email & Custom Record Field
Fil Record Field Type Number (Integer) Te
A Text - )G
Vil 1 ethan.johnson@gmail.com ethan.johnson
B Unique Values @
Do not allow duplicate values 2 olivia.smith@gmail.com olivia.smith
w
Error Value 3 liam.brown@gmail.com liam.brown
@ C 1ere is an error evaluating a custom record field value. Your error value must be the same data type as o, o
4 emma.williams@gmail.com emma.williams
B8 the custo
Vil © Null ) Custom 5 noah.jones@gmail.com noah.jones
@ Evaluation 6 ava.garcia@gmail.com ava.garcia
Sync-Time
Pe 7 mason.miller@gmail.com mason.miller
sy DISPLAY PROPERTIES X X
8 sophia.davis@gmail.com sophia.davis
he name and description of the field used in Process HQ
9 logan.rodriguez@gmail.com logan.rodriguez

Display Name

10 isabella.martinez@gmail.com isabella.martinez



Write and Delete Records with Unique Keys

The Write Records and Delete Records smart services now support data
models where record type relationships use unique keys.

SO - z
B Order Submission @ ) SAVE CHANGES ! dppian
SDATA Data **-~~*
Edit Relationship with Document Detail
Events Data S
Sync Options. Relationship Name *
MAP RE
[ USER EXPERIENCE AocumenRtDEtl
st FieldN  This will be used to reference the relationship and help access the related data. Choose a name that is descriptive and unique to this relationship. SOURCE L
Filters docum  Relationship Type Type Database
Views type One to Many Many to One One to One D g:?\ER_SUBMISSION_
D etions Order Submission Order Submission Order Submission
reconc
A v ! SOURCE FILTERS
Workspaces
extract Document Detail Document Detail Document Detail EDIT FILTERS
& SECURITY
statusl
Record-Level Security Order Submission @* Document Detail @* HELIShSIFS
5 i . riori
Views and Actions Security prioth documentld - Number (Integer) - documentld - Number (Integer) - ADD RELATIONSHIP
@ MONITORING BBBRR  <cicct common record fields for this relationship = campaign ®Za
getiolpancs assignt | Write and Delete Related Records @ * = documentDetail ®EZo
i © Write or delete Document Details when modifying Order Submissions T
Sync History e fying s employee "EZ D
Do not write or delete Document Details when modifying Order Submissions < eventHistory %Z @
create
~— orderDetail ®Z@

Preview
modifil — S s orderPriority wEZo




Edit User Filter

© Guided Configuration |
Filter Configurations

Name @

Expression

Order Status

Label @
Y3 /*Q % x - kT R0
"Status"

Enter an expression to define the displayed name of this user
filter. Example: ="Status"

Field @
orderStatus.value X
Type
© List
Visibility @
© Always

Date Range

Only show when...

List Configurations
Users can select multiple options

Choice Options *

© Related record values Fixed values

Option Labels

Option labels will be generated for each value in the orderStatus.value

0 field

Default Option(s)

/* QAR xt ek T @

When this value matches a filter option label, that filter option is applied at runtime.

Sort Values for Related Record User Filters

Sort Order for Labels

# NOT SORTED v

Ascending

Descending

# Not Sorted




Generate Record Actions with Editable Grids

Records orts Actions ) appian

Create Order Submission

Order Date Order Status
Order Priority Opportunity Id

Employee Reconciled

Completed On

Created By

Extraction Id

Completed By

Extraction Confidence

Type

documentDetail
id fileType documentld customerName customerAddress dateCreated dateExpected approvedBy dateApproved totalCost orderNumber classificationConfidence extractionConfidence percentExtracted customerPhone custo

] ] nm/ddlyyy | &




Improved Query Performance Monitoring

We are providing even more visibility by allowing you to monitor record queries
from a connected environment and a more in-depth view of each query.

< 28 order Fulfillment

i HeAltibasisoaro i processacumne. Query 141fbcf7-e653-4a2f-82ea-b42341d1d9fd

Query ID uery Syntax
£/ QUERY. 5 £ SWITCH ENVIRONMENTS
on
Query Syntax Query Summary
§ Query Start Time @ it from designer Interfaces are always shown in this view,
art Time
. Last 24 Hours v Tepre v : . ! 4/30/2024 2:28 PM
[:2] i constru ‘ y
Query Execution Time :’:2(““"" pne(rs) ression Rule ©@ Record Type
- Select a Value -— v (7]
1valq Wait Time (ms)
Query Wait Time f on , 0 OrdersGrid Order Submission
— Select a Value — - 4 ks Started By . ; Sihiniss
5 215 elizabeth.barbieto Cidetit joni=]{{Ordert !
6v {
Started By 2y alse rtInfo( Evaluation ID OrderFulfillmentHome  Order Submission
e o e T S ey 6b68c2772e1da132bbc9556036ef10d3
5 true irtsrface OrderfFulfill fome  Order Submission
Evaluation ID } OF_OrderFulfillmentHome
55 Employee
2 D>
L g Expression Rule
13 v 3 A
Component 14 oud s ysA ; OFDiisteaI!Y Order Priority
15 mpletedon , Record Type
Select one or more components v 16 0 talPrice , Order Submission OrderFulfillmentHome  Order Submission
4 0 isActi
Interface i » Cornp(fncn( OrderFulfillmentHome  Order Submission
C e S gridField
Select one or more interfaces or rule C ‘ HomeGalendar Order Submission
or 4 r 3
Expression Rule C 1.ord
Order Status

Select one or more interfaces or rule.

PR




Cancel Full Record Syncs in One Click

We're giving you more control over the status of your full syncs by allowing you
to cancel them at any time and simply reuse data from the last full sync.

< %8 order Fulfillment appian
@ HEALTH DASHBOARD iz PROCECCACTIVITY i ELASTIC PROCESSACTIVITY _ Ll PROCESS MODEL METRICS _ ® RECORD RESPONSE TIMES [ RECORD SYNC STATUS | Q QUERY PERFORMANCE @ PORTAL MONITORING
o (s — CANCEL FULL SYNC
ot
Record Type Source Type Last Sync Status Last Sync Time 1 Total Synced Rows
L 4 Order Submission Database Running - 414,000
OF Campaign Event History Database @ Completed 4/12/2024 6:31 PM 15
OF Campaign Event Type Database @ Completed 4/12/2024 6:26 PM 17
Campaign Database @ Completed 4/12/2024 2:22 AM 3
Campaign Database @ Completed 4/11/2024 4:44 PM 0
OF Campaign Status Database @ Completed 4/11/2024 4:43 PM 3
Order Submission Event History Database @ Completed 4/10/2024 7:04 PM 6,557
Order Submission Database @ Completed 4/10/2024 6:58 PM 540
Order Detail Web Service @ Completed 4/9/2024 4:00 PM 500,001
Order Submission Event History Database @ Completed 4/9/2024 1:45 PM 7
Order Submission Event Type Database @ Completed 4/9/2024 1:41 PM 17
Order Detail SKU Join Web Service @ Completed 4/5/2024 6:31 PM 1,300,003
Opportunity Web Service @ Completed 4/5/2024 1:22 PM 5,001
OF Message Database @ Completed 4/4/2024 6:25 PM 0
OF Message Thread Database @ Completed 4/4/2024 6:25 PM 5,000
OF test Database @ Completed 4/4/2024 1:32 PM 0
Order Submission Event Type Database @ Completed 4/3/2024 9:02 PM 14

Document Detail Database @ Completed 2/22/2024 4:27 PM 5,000



Faster Full Record Syncs

Full record syncs are now 6x Faster!

Having up-to-date data is an essential
part of application development.

SPEED UP!

appian



Automation
schild | SrProduct Manager
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ersion History for Robotic Tasks [RPA 9.11]

Version history for robotic tasks is available now! Easily explore past versions,
update to the latest, or delete unnecessary ones—all in Appian Designer.

= . v
& OF_SubmitCheckBoo [%) SAVE CHANGES 3 applal'l
@ EDIT © GENERAL INFORMATION = RUN-TIME SETTINGS 9§ TECHNICAL INFORMATION
Palett: i
i > | ¥ || Q Search actions How to configure a robotic task 4 & WEHEHES ©

Q Search Actions... Name Parameter  Multiple
GENERAL i

[™ ACTION GROUP v Setup

v

& Loop E Open browser purchaseOrder

CONDITIONS <7 Navigate to URL

@ IS EXPRESSION TRUE?

b DOES BROWSER ALERT EXIST? Ve rsions

S DOES BROWSER WINDOW TITLE MATCH? .

€3 IS WEB ATTRIBUTE PRESENT? Created By From To

CQ IS WEB ELEMENT PRESENT? ‘ - & @ ClearFilters

2% 15 ROBOTIC TASK AVAILABLE?

3 DOES FILE OR FOLDER EXIST? Version | Name Description Created

3 DOES DESKTOP WINDOW TITLE MATCH? Latest OF_SubmitCheckBookOrder Robotic task to submit a checkbook order excel file into t... 5/2/2024 2:08 PM by Admin User X

CB IS APPLICATION ELEMENT PRESENT?

8 OF_SubmitCheckBookOrder Robotic task to submit a checkbook order excel file into t... 5/2/2024 2:07 PM by Admin User X

€8 IS UNIQUE APPLICATION ELEMENT PRESE...
APPIAN SERVICES VA OF_SubmitCheckBookOrder Robotic task to submit a checkbook order excel file into t... 5/2/2024 2:07 PM by Admin User X

[® DOWNLOAD DOCUMENT

6 OF_SubmitCheckBookOrder Robotic task to submit a checkbook order excel file into t... 5/2/2024 2:07 PM by Admin User X
</> EVALUATE EXPRESSION
[> START PROCESS. 5 OF_SubmitCheckBookOrder Robotic task to submit a checkbook order excel file into t... 5/2/2024 2:07 PM by Admin User X
IPLOAD DOCUMEN
B0 SEUMENT 4 OF_SubmitCheckBookOrder Robotic task to submit a checkbook order excel file into t... 5/2/2024 2:07 PM by Admin User X

BROWSER



Self-Managed RPA

p
When you upgrade to RPA 9.9 and a p '

Appian Operator 0.156.0, you can
enable Appian’s RPA features in your

Appian on Kubernetes environment.

Now, whether you're cloud-based or
self-managed, you can use Appian RPA
to free up your workforce.

kubernetes

appian



Empower Business Users with Enterprise Copilot &

appian  Kmowledge Sets Chatting about: 0 Regulations Documents @  NEWCHAT

Benefits

Appian Docs What are the characteristics of an advertisement that determine if it is misleading?

Support Engineering

e - According to the data, an advertisement is considered misleading if it deceives or is likely to deceive traders in any way through

its presentation.
Customer Stories - Itis also considered misleadingif, due to its deceptive nature, it is ikely to affect the economic behavior of traders.
-When determining if an advertisement is misleading, all of its features must be taken into account, including the characteristics

of the product, the price or how the price is calculated, the conditions for supplying or providing the product, and the nature,
attributes and rights of the advertiser.

Corporate Knowledge Base

Product Specifications
- Specific characteristics that must be considered include the fitness for purpose of the product, its uses, quantity, specification,
geographical or commercial origin, results that can be expected from its use, and results and material features of any tests or

Request for Proposals
checks carried out on the product,

Customer Webinars

Misleading Marketing Regulations

Earnings Calls Transcripts pdf-3229 KB

ohibition of advertising which misleads traders 3.—(1) Advertising which is misleading is prohibited. (2) Advertising is
misleading which— (a) in any way, including its presentation, deceives or s likely to deceive the traders to whom itis
addressed or whom it reaches; and by reason of its deceptive nature, s likely to affect their economic behaviour; or  (b) for
those reasons, injures or islikely to injure a competitor. (3) In determining whether advertising is misleading, account shall
be taken of all its features, and in particular of any it contains (a) the of the
Regulations Documents product (as defined in paragraph (4)); (b) the price or manner in which the price is calculated; (c) the conditions on which the
product is s¥plied or provided; and (d) the nature, attributes and rights of the advertiser (as defined in paragraph (5))

New Employee Onboarding
Resources

o
o
o
o
o
o
o
o
o
o
o

Misleading Marketing Regulations

pdf-3229 kB
(8)fitness for purpose of the product; (h) uses of the product; (i) quantity of the product; () specification of the product; (k)
geographical or commercial origin of the product; () results to be expected from use of the product; or (m) results and
material features of tests or checks carried out on the product. (5) In paragraph (3)(d) the “nature, attributes and rights” of
the advertiser include the  advertiser's— (a) identity; (b) assets; (c) qualifications; (d) ownership of industrial, commercial or
intellectual property rights; or (¢) awards and distinctions. Comparative advertising 4. Comparative advertising shall, as far
as the comparison is concerned, be permitted only when the following conditions are met—

appian




Palette @ eorm

COMPONENTS  PATTERNS  DESIGN LIBRARY

coLums

® PREVIEW

% Received

Customer Information

sioEeysioE
3 sox

& oo

Name

& asomn
~ inputs Address
Ae TEXT
] eracrann
Region
123 wTEGER
436 DECIMAL
& oxre
{0 oATE 8 TIME
[ seoreaeomor
Key Contacts
& encrwen T
2, fLevpLon
98 siGNATURE
11l srcope
® wco
- selection
[ ororoown
“8 MULTIPLE DROPDOWN
@© RADIOBUTTONS
B CHEBRBONES Products Pur
20 caro HoIces
PRODUCT
InfinityLink
B RCH TEX
e
[ 179
O s

2 HonzONTAL Le

Documents
wiLssToNE 0 PO_#
PROGRESS BAR 8
@ oruce

G wes conTeNt

© PERFORMANCE

Nexus Holdings

23 Blaine Road Seattle, Washington

Central

Bronze

chased

Horizon

Lounge Chair

4989.PDF
| Basw | @

Acme Corporation Purchase .

UsA

Freemon Sonschein
& fsonscheinko@examiner.com
X, 8431526039

Cherri Mourbey

& cmourbeyki@nasa.gov | &
8139492880

Milena Mucklow

=
mmucklowk2@posterous.com |
. 2233830515

SKu CATEGORY

ILH-543289 Electronics

LC-5674321

105%

Home &Kitchen

+

Map  Satellite S

3

EAST QUEEN,
' ANNE

QUEEN ANNE

WEST QUEEN
ANNE

€8 MepData Tems O

QUANTITY TOTAL PRICE
$26.97

$14.98

09

English (US)[... + (=) (==t (i

ACTIONS +

Status Received

Priority ~ Medium

Due 171312024

Assignee Sam Knecht

Total Price $41.95

Last Updated: 6/25/2024
Created On: 6/19/2024

Order Copilot

[ & Records chatbot |~ —

What would you like help with?

What is the current inventory status for the
products purchased in this order?

The current inventory status for the products
purchased in this order are:

- InfinityLink Horizon (SKU d: 2):

- Inventory Location 1 (id: 3): Quantity On Hand:
75, Quantity Reserved: 4, Total Quantity: 87, Stock
Status: In Stock

- Inventory Location 2 (id: 4): Quantity On Hand:
30, Quantity Reserved: 2, Total Quantity: 37, Stock
Status: In Stock

- Lounge Chair (SKU Id: 16)

- Inventory Location 1 (id: 32): Quantity On
Hand: 75, Quantity Reserved: 5, Total Quantity:
93, Stock Status: In Stock

- Inventory Location 2 (Id: 33): Quantity On
Hand: 40, Quantity Reserved: 3, Total Quantity:
50, Stock Status: In Stock

Fine-Tune Records Chat with Instructions @

» Al Copilot 4%
» Rule Inputs
» Local Variables

~ Component Configuration
1 Contents

Records Chatbot @
Hidden

Instructions

Yy
© Always show

Only show when...

Help Tooltip

Suggested Questions
What questions can you answer?

Initial Message
What would you like help with?
Record Type

@ Order Submission X

Identifier

rilorder{recordTypelOrder
Submission.fields.id]

Fields
rulelOF_RecordsChatbotRecordFields()

Related Record Data
List of RelatedRecordData»

Height

Button Style

Additional Instructions

Format the output in a bulleted list




Eleven New Use-Case-Driven Al Skills

Document Document
Classification Extraction
PIl Extraction . ®

Email
from . s
Summarization
Document
® ®
Text PIl Extraction

Summarization from Text

Email

Classification

Email
Extraction

Text
Extraction

©)

©)

®

Document
Summarization

®

PIl Extraction
from Email

®
Text
Generation

Unstructured
Document
Extraction

Gen Al
Prompt Builder

®
Text
Classification

appian



New Creation Experience for Al Skills

Tell us what you want to Explore Common Use Cases

Bl g oo _
- TRY PROMPT BUILDER
Build a prompt to manipulate text using | Generative Al _

automate

Select a skill to automate your process with Al
You can also explore ready-to-use Al capabilities

avialable outside of Al skills, such as sentiment

kTS, egorize content based on certain traits.

g o
Learn what's available & What would you like to classify?

Text
D owm— B Emais 0 pocuments

Extraction
Extract specific information from content

Where would you like to extract data?

Text Emails
& ceneratien L [ Documents

Generation
Create new content based on your instructions.

What would you like to generate?

@ T

Generative Al

te a high-level summary of content.
What would you like to summarize?

Text Email Text Document Text
@ o D ceneraven D ceneawen

Pll Detection
Find personally identifiable information (Pl within content




Multiple Al Skills Obtain FeEdRAMP Moderate

appian [

FedRAMP
Document Document Email
Classification Extraction Classification

appian



Expanded Regions for Prompt Builder Al Skill

Customers in unsupported regions
can opt in and choose which region
their data is sent to for processing.

appian



Appian Generative Al Availability

Current Availabilty

US West (Oregon, us-west-2) YES
US East (N. Virginia, us-east-1) YES
YES
(Except Enterprise Copilot)

In Progress
(Al Skills, Developer Copilot)

In Progress
(Al Skills, Developer Copilot)

Europe (Frankfurt)
Asia Pacific (Sydney)

Europe (Paris)

**Regions not listed have the option to enable cross-region support

appian



Appian Al Pricing

Gen Al Features Standard Advanced Premium
Al Copilot for Developers %> v via promo v v
Al Copilot for Business Users? v via promo v v
Al Skills with Generative Al v via promo v v

Gen Al Tokens included in base price

via promo
100M per month

200M per month

500M per month

Classification

IDP Al Features Standard Advanced Premium
Al Skills with Intelligent Document v v
E . 53 20,000 pages per 50,000 pages per
xtraction ~
month month
Al Skills with Email and Document v v

NOTE: Gen Al token usage is audited against license annually, allowing for monthly variability.

appian



Al Pricing: Where does Token Usage Apply?

Generative Al Skills

Pl Extraction Email

from Document Summarization
Text Pl Extraction
Summarization from Text
Unstructured
Document
P Document
Summarization .
Extraction
Text Text
General tion Classification

Email Extraction

Text
Extraction

Gen Al
Prompt Builder

Pl Extraction
from Email

Business Copilot

&R

Enterprise Copilot
Records Chat

Data Fabric Insights Copilot

Developer Copilot

%

Generate Record Data

Generate Test Cases

Generate Form from PDF
(Future)

appian



Generative Al Development Access

4 N

Appian will enable Generative

& Al features on in any
g customer’s development
L i,' environment upon request

via a support ticket.

appian



Generative Al for New and Existing Customers

-

~

All customers who sign a
Standard-tier license will get
access to Generative Al features
for the duration of their initial term
with 100M tokens per month.

Existing customers can receive
Generative Al until the end of their

term or upto 12 months.

(shortest period applies)
appian



Al Kick-Start

Al Kick-Start is a one-month Al
consultancy service for existing
customers at a fixed price of
$30,000, designed to facilitate and
accelerate the integration of
Generative Al into their process
automation applications.

appian



':"., ess Intelligence

| R0ss | Sr Product Manager |
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Lack of Process Transparency Creates
Inefficiencies and Risks

What you think your
process looks like.

How your process
actually looks.

O 2®)

appian



65% of decisions made are more complex
(involving more stakeholders or choices)

than they were two years ago. The current
state of decision making is unsustainable.

Gartner

How to Make Better Decisions

appian



Challenges for Driving Change in Business

20 ' No

Limited process |dentifying Limited technology Departmental silos
knowledge automation awareness and change
opportunities management

appian



More than half of enterprises target
end-to-end automation with
process intelligence.

FORRESTER’

Predictions 2024: Automation Pragmatic LLMs, Alternative Process Roadmaps,
And Automation Risk Analysis Define 2024

appian



Process Intelligence

20

Process Data Business Data

appian



Process HQ

Enterprise data and
processes.

Discover

With automated process

Im prove insights.

Intelligent process
optimization.

Achieve

© 29d,17h

e
= $6,024

appian



Continuously Improve your Business Operations

P
il

Increase
Productivity

Reduce process
throughput
times.

E;x':i

Improve
Experience

Drive customer
satisfaction with

better processes.

J

Reduce Lower
Risk Costs
Create reliable and Find optimal
standardized resource and capital
processes. allocation.

appian






Process HQ: Mission Control for your Business

Continuously improve with automated, accessible, and actionable insights.

appian

Process HQ

Explore your data fabric and business processes so you can make strategic, data-driven decisions

EXPLORE YOUR PROCESSES

e Order Management
LEdl © Update Successful - 540 cases

EXPLORE YOUR DATA FABRIC

Order Submissions Cases
a 6 total sources qA = = a 1 total source

REPORTS AND DASHBOARDS

All Created by Me Shared with Me

TYPE v LAST MODIFIED ~ La.

Name Description

Order Priorities by Quarter

Order History Number of orders by quarter.

Customers
4total sources

Last Modified

James Lee
4/10/2024 11:10 AM

Jacob Rank
4/9/2024 9:29 AM

CREATE DASHBOARD

!

View all

View all

SKUs

2 total sc

Recently Opened

Overdue Orders in the Last 3 Mon...
You

ned moments ago



Process HQ and Case Management Studio

appian



Process Intelligence Made

Easy: The Key to Better ’
Business Decisions apman

Renee
¥ Hayter-Cotter

Product Manager, O
/' X | Oscar Health

Karina
Buschsieweke
Director of Product
9 | Strategy, Appian

Americas EMEA APJ
June 20 June 20 June 20
12:00 p.m. EDT 12:00 p.m. BST 12:00 p.m. AEST



https://www.bigmarker.com/appian/Process-Intelligence-Made-Easy-The-Key-to-Better-Business-Decisions-Americas
https://www.bigmarker.com/appian/Process-Intelligence-Made-Easy-The-Key-to-Better-Business-Decisions-Americas
https://www.bigmarker.com/appian/Process-Intelligence-Made-Easy-The-Key-to-Better-Business-Decisions-Americas

dministration

- | Director, Product Evangelism
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Update Credentials for Connected Systems

System API

—_—

The system API will take in a connected system UUID along with
key/value pairs to update.

appian



Custom Parameters in OAuth Token Requests

Create Connected System

OF MyBank API
Description

‘The MyBank API provides seamless integration with our banking services through OAuth 2.0 Client
Credentials Grant System.

System Logo @
Select a PNG image
Base URLO
https://auth.mybank.com/oath/token
Authentication
OAuth 2.0: Client Credentials Grant
Learn more about configuring the OAuth 2.0 Client Credentials Grant
Configure Authorization
Client 1D * Client Secret*
bB8a2f9e7-1c3d-4a6b-a9c8-09876abcdefg e
Include scope parameter
Scope @
readwrite
Token Request Endpoint @*

hitps://auth.mybank.com/oath/token
e ————

Additional Parameters @
Name Value
bank_subject_type Account Holder
bank_subject_id AH304253345

© Add Parameter

AUTHORIZE
GOBACK | CANCEL




Shorter Minimum Idle Session Timeouts

We have reduced the minimum idle session timeout for Appian users to 10 minutes,
allowing you to comply with your organizational security policies.

8% Appian Administration Console

EXPORT || IMPORT Q @ appian

SYSTEM
Branding
Data Retention
File Upload
Internationalization
Mobile
Permissions
Plug-ins
Portals
Sign-in Page Links
Typefaces
User Start Pages
AUTHENTICATION
Appian >
LDAP
Maintenance Window
OpenlD Connect
PIEE
SAML
Users
Web API Authentication
DEVOPS

Remember Me

Enable Remember Me

Only applies to Appian authentication
Maximum Remember Me Time (Days) *

30

Specify the number of day:

ys after last login that a user will be remembered. The maximum allowed value is 90 days

Session Timeout
Idle Session Timeout (Minutes) *

10

Specify the number i value is 480 (8 hours). The

minimum allowed v:

utes of inactivity before a session expires. The maximum allo
is 10

Password Expiration

Expire Passwords

Maximum Password Age (Days) *
90

How long a user can keep a password before it must be changed

Forgot Password

Enable Forgot Password from Sign-In Page

When enabled, a link v age that allows users who have forg

on the Appian

nd themselves a passwo

Warn Users Before Password Expiration
Expire Temporary Passwords
Maximum Temporary Password Age (Minutes) *
480

The number of minutes after which to expire a temporan word

through Ap (not LDAP or SAM

d reset el

will receive passv

mail. Only users authenticatin




Self-Signed Certificates for LDAPS

You can now use self-signed certificates for secure connections to LDAPS by
adding your certificates as trusted server certificates in the Admin Console.

y
¢6% Appian Administration Console EXPORT | IMPORT = Q §8 dppian
Mobile H

Certificates
Permissions Add New Trusted Server Certificate
MRS Client Certificates [JRITECR R R PEM File *
Portals example-cert
Some service endpoints use certificates that are not signed by a s PEM -<1KB to connect to such an endpoint you should upload your certificates here.
Sign-in Page Links
Typefaces Subject Serial Number ‘rom T Valid To  Thumbprint T
User Start Pages CANCEL UPLOAD
AUTHENTICATION ———
Appian
LDAP © New Trusted Server Certificate

Maintenance Window

OpenID Connect

PIEE

SAML

Users

Web API Authentication
DEVOPS

Deployment

Health Check

Infrastructure
INTEGRATION

Al Services



Easily Audit Group Membership Changes

Quickly audit changes to your groups
from one place with the
group_management.csvlog, found within

/logs/audit/.

This log contains entries for all group
membership changes, allowing you to
keep a record of the users who initiated
those changes.

appian



Appian JDK Upgraded to Java 17

Appian has been upgraded from (
OpenJDKS8 to OpenJDK17. This change ( a Va | ;
allows all plug-in authors to now use —

<
Javal/’.

appian



Upgrade RPA to Java 17

Beginning with RPA 9.12, agents will
require the use of Java 17.

To ensure RPA continues to operate
smoothly, upgrade to Java 17 before
August 2, 2024, in preparation for the

RPA 9.12 release. 1 7/
< Javal’
— |

appian



Appian Cloud in Zurich and UAE

Zurich and UAE are new Appian Cloud HZuric’h;
Regions supporting High Availability.

With these new regions, Appian now
covers 24 regions globally, with 72
availability zones.

appian



Self-Serve Health Check Credentials with MyAppian

Authorized Support Contacts can now create new Health Check credentials or
reset the password for an existing Health Check account directly in MyAppian

SAVE DRAFT

Health Check Credentials




eta Programs

all | SrBetaProgram Manager

..........................................



Autoscaling for High-Throughput Processes

e e . B

>1B 85% 55% 80%
process actionsina | less execution more compute less memory
day overhead efficient usage

appian



Data Service Enhancements

Estimated 10x Faster for Support for 10
complex queries million rows!

appian



Appian 3D+

Q Integrate your CAD Files with your data
Fabric to create a digital thread across
g O

your enterprise.

=

Any File Anywhere Securely

[l

appian



3D+ Demo

- Brooks Watson
Strategy Software Engineer ||

.......................

..........................................



Develop New Interface Components with the UISDK

appian

Engine Assembly Instructions

?’ Materials Information

Surface Area: 577.5894 KG

Mass: 1112.689 KG




Community

'- | Lead Developer Advocate

AR S i R

Y



Appian World 2024 Dev Day recap

- How likely are you to recommend Dev Day to a colleague?

“Loved the one-on-one
interaction with

“Thank you so much! |
Product.”

would not have been able
to come to Appian World
otherwise since it's mostly .
business focused!” "
“Thank you for making Dev v
Day a thing. I think the
Appian community is a very

strong, tight-knit community

o and being able to mingle and

| think next year you learn from my Fellow devs is a

should add additional highlight!”
opportunities for the
participants to network.
Keep adding more
content and options.”

appian [ World

Orchestrate
Change

apian



Dev Day Tech Talks by Community Experts

Amit Chauhan Andrew Zysk Jim Schweitzer George Liviu
Macedon Technologies Macedon Technologies M&T Bank Catuneanu Cica

Macedon Technologies

Mathieu Drouin Michael D'Itri Tarang Khandpur Stefan Helzle
Division 61 TELUS Macedon Technologies Bechtle
. appian



Appian World 2024 Community
Hub w/ LBC qualifying rounds

Thank you, devs, For stopping by!

Success with Appian station

® 191 Appian Developer Certification exam vouchers
distributed

® 2 Annual Academy LearnPass raffles won ($9k value
each)

Live Product Demo stations

® Process HQ, Case Management Studio, Al, and more!

“Mini” Live Build Challenge stations
® 4 LBCteam qualifying round competitions on Tues
® Self-serve experience available on Wed

\ appian



2024 Appian World Live Build Challenge

Hilmon He
VA, USA
Lead Certified

Justin Yon
VA, USA
Lead Certified

Shannan McNamee
VA, USA
Lead Certified

Casey Frederick
NJ, USA
Senior Certified

Haley Finegan
VA, USA
Lead Certified

Juliana Boyle
NY, USA
Lead Certified

Aby Amores
Ecuador
Lead Certified

Carolina Erazo

Ecuador
Lead Certified

Eduardo Bayas
Ecuador
Lead Certified

3E
India
Associate Cert.

/

Akshar Chauhan Jordan Donnelly

dnata
United Kingdom
Lead Certified

Appyzie
India
Lead Certified

appian



Appian World 2024 Live Build Challenge Finale

appian



Congratulations to Team KPMG!




Appian Community Hackathon

appian Community

HOME REQUIREMENTS

SEEEEEEEEEEEEEEEESE
Community ssasss s

Collaborate | Innovate | Accelerate

& 9 <4

Join forces with like-minded innovators in a collaborative workspace, where you can tackle exciting
challenges together. Whether you're starting fresh or hopping into an existing group, every
contribution brings us closer to breakthroughs.

Let's innovate and achieve more, together!

CREATE NEW WORKSPACE [[e]lNRS (g N (eR el 72 el 3

appian




Featured AppMarket Listings

Gen Al Connectors New and Updated Component Plug-Ins
Updated PowerBl component supports
gr'OC] AI21 IQbS interactive, paginated reports in Appian.
New connectors to popular 3rd Party COMMUNICATIONS
Generative Al services. New component plug-in allowing for

template editing and document
generation with SmartCOMMS.

community.appian.com/b/appmarket appian


https://community.appian.com/b/appmarket

ew: Community brand & announcements forum

appian Community

DIscCuss LEARN SUCCESS SUPPORT DOCUMENTATION APPMARKET PARTNERS

Welcome to
Appian Community

Learn about low-code, collaborate with peers, become a
certified developer, and try Appian for free

Get started

What's New

Discover the latest Community news, events, and resources. View all announcements. <:|

(@) UVE Thursday, May 9| 11 AMET.
Product Announcement Webinar

PROMPT BUILDER
Al SKILL s

LEARN WITH EXPERTS

0pm.BST / 1200 pam. EDT
AgsT

Product Announcement Webinar 2024 Appian C

YouTube Livestream
Tune in live on May 16 & 17 to learn about the
latest updates to process automation, data
fabric, enterprise Al, and more.

Join the Appian Community Hackathon! Join Appian experts to explore the new

Create a new, scalable AppMarket Utility in prompt builder Al skill. Craft prompts, add

teams of 1-3 developers. Submit by May 24, examples for few-shot learning, and
YT PN oo . e o

appian



New: ProcessHQ Learning Paths

Coming soon! 2 new learning paths designed to
support developers and business users:

Set Up Process HQ (for Developers)

Learn how to prepare data and processes
for use in Process HQ
Learn how to configure access to Process

HQ

Analyze Processes and Data with Process HQ
(Business Users and Analysts)

Leverage the data catalog to discover
insights from your data and design reports
Analyze and investigate business processes
for continuous optimization

Process Insights > Financial Customer Onboarding:...

Financial Customer Onboarding | ALL cAses ~

SUMMARY EXECUTIVE DASHBOARD CASE LIST KPIS INVESTIGATIONS

KPIS
Default Metrics

About these default metrics v

3,369 @

Total Cases

PROCESS

Review the 3

Certified Users!
Learn about new features in the 24.2 release
=2 showcase and maintain your certification.

(Training available when the 24.2 release is GA)




Appian Community YouTube Channel

Providing timely and accessible learning
content for teaching Appian practitioners to
build successFfully.

188 videos & livestreams, with new content
every week.

Next livestream — 24.2 Release Highlights

= @VYouTube

(¢)) LIVE Thursday, May 23|11 AMET

APPIAN 24.2

RELEASE
HIGHLIGHTS

(o) Live in 9 days
May 23 at 11:00AM

Appian 24.2 Release Highlights
©) mnsmy o s G0 @ o

1 waiting Scheduled for May 23, 2024 Livestreams

Appian delivers process automation powered by enterprise Al. We help organizations connect their customers, partners, and employees in end-to-end processes on a si
This release, Appian 24.2, welcomes new updates to the Appian Platform for process automation, data fabric, enterprise Al, and more.

...more



New Appian Community Edition Experience

appian

Welcome to Appian Community Choose your region
Edition

& USA us.appian.community £
Select a region for your experience! Choosing the environment —

closest to you will give you the best web performance, more
convenient maintenance window times and the opportunity to
collaborate with users in your region. i India in.appian.community £

. Germany de.appian.community £







