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Thank you for attending Appian World 2024!
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Appian World 2024 Videos

Appian World 2024 recordings are now available for viewing on appian.com.
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New Next-Gen Enterprise Monthly Newsletter

Each month, get a curated selection of the latest enterprise technology trends, 
automation best practices, and expert insights to improve your processes. 
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ProcureSight is Here!

A standalone data service that leverages Appian AI and data fabric to allow 
users to find and process public procurement data sets more efficiently.
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A Leader in the 2023 
Gartner® Magic Quadrant™ 
for Enterprise Low-Code 
Application Platforms

Design with low-code for fast 
enterprise application delivery. 

#1 for Business 
Workflow Automation 
with Integration 
Use Case 

Automate with AI and 
workflow orchestration 
for efficiency.

A Leader in the 2024 Gartner® 
Magic Quadrant™ for Process 
Mining Platforms

Optimize for results with process 
mining and enterprise intelligence.



Low-Code Design



AI-Copilot for 
Developers
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Build Faster with AI-Generated Sample Data
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AI-Generated Test Cases for Rules       [Preview]



Case Management
Studio



Case Management is Insurance Claims
Clinical Trials
Customer Onboarding
Field Service
Research & Development

Regulatory Compliance
Risk Management
Customer Service
Employee Service



Process Orchestration Across the Enterprise
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Process Opportunities

Case Management 
Studio



End 
Users

Applications

Citizen 
Developers

Case Management 
Studio

Low-Code 
Developers

Low-Code 
Designer

Pro-Code 
Developers

Integration & 
UI SDK
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New Case Record Chat Module
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Automate Case Routing for Faster Resolutions
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Easily use Reference Data with Choice List Fields



Total Experience
Kelsey Robertson     |     Sr Product Manager
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Customize Portals with Component Plug-ins
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Update URL Parameters Dynamically

Configure pages in your sites and portals to dynamically update URL 
parameters, improving how your users interact with and move between pages.
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New Live Preview in Sites Designer
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Collaborate Efficiently with Portal Status Details

Know who and what triggered portals 
publishing actions at a glance.



Screenshot should be:
● Left adjusted
● 16x10 aspect ratio
● Lock aspect ratio
● Width = 8.52 in
● Make screenshot fit perfectly over this white 

box
● Crop bottom to bottom of slide

Improved Monitoring with Site Error Emails

When a user encounters an error in a 
site, Administrators will receive an 
email with more details.
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New Troubleshoot Tab in Portal Designer
The new Troubleshoot tab in the portal object provides details about errors, 
allowing developers to quickly look into issues without leaving the object.
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Rich Text Editing is Here!
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Display Key Data with New KPI Patterns
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Easily Move Translation Strings
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Detect Matching Translation Strings
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Combine Multiple Instances into One String
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Design Guidance for Offline Mobile

When you're designing offline-enabled interfaces, our new design guidance 
will instantly call out functions that are incompatible.



Faster Offline Form Re-Evaluations

We’ve continued optimizing the offline 
mobile experience with improved 
performance for offline form 
re-evaluations. 

These improvements will lead to faster 
evaluation times and a better overall 
user experience.



Data Fabric
Lisa Graham     |     Sr Product Manager II
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Record Collaboration
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Dynamically Write Events per Record

This enhancement will dynamically 
calculate the event field value for each 
record so that the event is recorded 
individually to reflect each record's 
data.
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Visualize Record Variable Changes in a Process

We're enhancing the change indicator when visualizing the output variable to 
make it visually clear what changes were ignored.
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Record Field Display Names and Descriptions
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Icons Highlight the Sources of your Data Fabric
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Relationships with Custom Record Fields
Now, whenever you create a sync-time custom record field, you can specify if the field 
contains unique values, allowing you to use the field in a relationship configuration.
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Write and Delete Records with Unique Keys

The Write Records and Delete Records smart services now support data 
models where record type relationships use unique keys.
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Sort Values for Related Record User Filters
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Generate Record Actions with Editable Grids
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Improved Query Performance Monitoring

We are providing even more visibility by allowing you to monitor record queries 
from a connected environment and a more in-depth view of each query.
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Cancel Full Record Syncs in One Click
We’re giving you more control over the status of your full syncs by allowing you 
to cancel them at any time and simply reuse data from the last full sync.



Faster Full Record Syncs

Full record syncs are now 6x faster!

Having up-to-date data is an essential 
part of application development.



Automation
Gabby Rothschild     |     Sr Product Manager
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Version History for Robotic Tasks [RPA 9.11]

Version history for robotic tasks is available now! Easily explore past versions, 
update to the latest, or delete unnecessary ones—all in Appian Designer.



Self-Managed RPA

When you upgrade to RPA 9.9 and 
Appian Operator 0.156.0, you can 
enable Appian’s RPA features in your 
Appian on Kubernetes environment.

Now, whether you’re cloud-based or 
self-managed, you can use Appian RPA 
to free up your workforce.
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Empower Business Users with Enterprise Copilot
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Fine-Tune Records Chat with Instructions



Eleven New Use-Case-Driven AI Skills

Document 
Classification

Document 
Extraction

Email 
Classification

Document
Summarization

Unstructured 
Document
Extraction

PII Extraction 
from 

Document

Email 
Summarization

Email 
Extraction

PII Extraction 
from Email

Gen AI 
Prompt Builder

Text 
Summarization

PII Extraction 
from Text

Text
Extraction

Text 
Generation

Text 
Classification
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New Creation Experience for AI Skills



Multiple AI Skills Obtain FedRAMP Moderate

Document 
Classification

Document 
Extraction

Email 
Classification



Expanded Regions for Prompt Builder AI Skill

Customers in unsupported regions 
can opt in and choose which region 
their data is sent to for processing.



Appian Generative AI Availability

  Region Current Availability
US West (Oregon, us-west-2) YES

US East (N. Virginia, us-east-1) YES

Europe (Frankfurt) YES 
(Except Enterprise Copilot)

Asia Pacific (Sydney) In Progress
(AI Skills, Developer Copilot)

Europe (Paris) In Progress
(AI Skills, Developer Copilot)

**Regions not listed have the option to enable cross-region support



Appian AI Pricing

Gen AI Features Standard Advanced Premium

AI Copilot for Developers 2, 5 ✔ via promo ✔ ✔

AI Copilot for Business Users 5 ✔ via promo ✔ ✔

AI Skills with Generative AI 5 ✔ via promo ✔ ✔

Gen AI Tokens included in base price
via promo

100M per month
200M per month 500M per month

IDP AI Features Standard Advanced Premium

AI Skills with Intelligent Document 
Extraction 2,3

✔
20,000 pages per 

month

✔
50,000 pages per 

month

AI Skills with Email and Document 
Classification

✔ ✔

NOTE: Gen AI token usage is audited against license annually, allowing for monthly variability.



AI Pricing: Where does Token Usage Apply?

Document 
Classification

Document 
Extraction

Email 
Classification

Document
Summarization

Unstructured 
Document
Extraction

PII Extraction 
from Document

Email 
Summarization

Email Extraction

PII Extraction 
from Email

Gen AI 
Prompt Builder

Text 
Summarization

PII Extraction 
from Text

Text
Extraction

Text 
Generation

Text 
Classification

Generative AI Skills Business Copilot Developer Copilot

Enterprise Copilot

Records Chat

Data Fabric Insights Copilot

Generate Record Data

Generate Test Cases

Generate Form from PDF 
(Future)



Generative AI Development Access

Appian will enable Generative 
AI features on in any 
customer’s development 
environment upon request 
via a support ticket.



Generative AI for New and Existing Customers

All customers who sign a 
Standard-tier license will get 
access to Generative AI features 
for the duration of their initial term 
with 100M tokens per month. 

Existing customers can receive 
Generative AI until the end of their 
term or upto 12 months. 
(shortest period applies) 



AI Kick-Start

AI Kick-Start is a one-month AI 
consultancy service for existing 
customers at a fixed price of 
$30,000, designed to facilitate and 
accelerate the integration of 
Generative AI into their process 
automation applications.



Process Intelligence
Kelsey Ross     |     Sr Product Manager II



Lack of Process Transparency Creates 
Inefficiencies and Risks

What you think your 
process looks like.

How your process 
actually looks.



65% of decisions made are more complex 
(involving more stakeholders or choices) 
than they were two years ago. The current 
state of decision making is unsustainable.

How to Make Better Decisions



Challenges for Driving Change in Business

Limited process 
knowledge

Identifying 
automation 

opportunities

Limited technology 
awareness

Departmental silos 
and change 

management



More than half of enterprises target 
end-to-end automation with 
process intelligence.

Predictions 2024: Automation Pragmatic LLMs, Alternative Process Roadmaps, 
And Automation Risk Analysis Define 2024



Process Intelligence

Process Data Business Data



Process HQ

Discover

Improve

Achieve

With automated process 
insights.

Intelligent process 
optimization.

Enterprise data and 
processes.



Continuously Improve your Business Operations 

Increase
Productivity

Reduce process 
throughput 

times.

Improve 
Experience

Drive customer 
satisfaction with 
better processes. 

Reduce 
Risk

Create reliable and 
standardized 

processes.

Lower 
Costs

Find optimal 
resource and capital 

allocation.



Process HQ
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Process HQ: Mission Control for your Business 
Continuously improve with automated, accessible, and actionable insights.



Process HQ and Case Management Studio



Process Intelligence Made 
Easy: The Key to Better 
Business Decisions

Karina 
Buschsieweke 
Director of Product 
Strategy, Appian

Renee 
Hayter-Cotter
Product Manager, 
Oscar Health

Register to watch live or get the recording.

Webinar

Americas
June 20
12:00 p.m. EDT

EMEA
June 20
12:00 p.m. BST

APJ
June 20
12:00 p.m. AEST

https://www.bigmarker.com/appian/Process-Intelligence-Made-Easy-The-Key-to-Better-Business-Decisions-Americas
https://www.bigmarker.com/appian/Process-Intelligence-Made-Easy-The-Key-to-Better-Business-Decisions-Americas
https://www.bigmarker.com/appian/Process-Intelligence-Made-Easy-The-Key-to-Better-Business-Decisions-Americas


Administration
James Lee     |     Director, Product Evangelism



Update Credentials for Connected Systems

The system API will take in a connected system UUID along with 
key/value pairs to update.

System API
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Custom Parameters in OAuth Token Requests
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Shorter Minimum Idle Session Timeouts
We have reduced the minimum idle session timeout for Appian users to 10 minutes, 
allowing you to comply with your organizational security policies.
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Self-Signed Certificates for LDAPS
You can now use self-signed certificates for secure connections to LDAPS by 
adding your certificates as trusted server certificates in the Admin Console.



Easily Audit Group Membership Changes

Quickly audit changes to your groups 
from one place with the 
group_management.csv log, found within 
/logs/audit/.

This log contains entries for all group 
membership changes, allowing you to 
keep a record of the users who initiated 
those changes.



Appian JDK Upgraded to Java 17

Appian has been upgraded from 
OpenJDK8 to OpenJDK17. This change 
allows all plug-in authors to now use 
Java17.



Upgrade RPA to Java 17

Beginning with RPA 9.12, agents will 
require the use of Java 17.

To ensure RPA continues to operate 
smoothly, upgrade to Java 17 before 
August 2, 2024, in preparation for the 
RPA 9.12 release.



Appian Cloud in Zurich and UAE

Zurich and UAE are new Appian Cloud 
Regions supporting High Availability.

With these new regions, Appian now 
covers 24 regions globally, with 72 
availability zones.

Zurich

UAE
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Self-Serve Health Check Credentials with MyAppian

Authorized Support Contacts can now create new Health Check credentials or 
reset the password for an existing Health Check account directly in MyAppian



Beta Programs
Elizabeth Hall     |     Sr Beta Program Manager



Autoscaling for High-Throughput Processes

>1B
process actions in a 

day

85%
less execution 

overhead

55%
more compute 

efficient

80%
less memory 

usage



Data Service Enhancements

Estimated 10x faster for
complex queries

Support for 10
million rows!



Anywhere SecurelyAny File

Integrate your CAD files with your data 
fabric to create a digital thread across 

your enterprise. 

Appian 3D+



Appian 3D+ Demo
Brooks Watson 

Product Strategy Software Engineer II
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Develop New Interface Components with the UISDK



Community
April Schuppel     |     Lead Developer Advocate



Appian World 2024 Dev Day recap

“Thank you so much!  I 
would not have been able 
to come to Appian World 

otherwise since it’s mostly 
business focused!”

“Thank you for making Dev 
Day a thing. I think the 

Appian community is a very 
strong, tight-knit community 
and being able to mingle and 
learn from my fellow devs is a 

highlight!”

“Hands-on workshops 
are great and the guides 

are a nice reference!”

“I think next year you 
should add additional 
opportunities for the 

participants to network.  
Keep adding more 

content and options.”

“Loved the one-on-one 
interaction with 

Product.”

4.59 / 5 - How likely are you to recommend Dev Day to a colleague?



Dev Day Tech Talks by Community Experts

Amit Chauhan
Macedon Technologies

Mathieu Drouin
Division 61

Andrew Zysk
Macedon Technologies

Jim Schweitzer
M&T Bank

George Liviu 
Catuneanu Cica

Macedon Technologies

Michael D’Itri
TELUS

Tarang Khandpur
Macedon Technologies

Stefan Helzle
Bechtle



Appian World 2024 Community 
Hub w/ LBC qualifying rounds

Thank you, devs, for stopping by!

Success with Appian station
● 191 Appian Developer Certification exam vouchers 

distributed

● 2 Annual Academy LearnPass raffles won ($9k value 

each)

Live Product Demo stations
● Process HQ, Case Management Studio, AI, and more!

“Mini” Live Build Challenge stations
● 4 LBC team qualifying round competitions on Tues

● Self-serve experience available on Wed



2024 Appian World Live Build Challenge

Aby Amores
Ecuador

Lead Certified

Carolina Erazo
Ecuador

Lead Certified

Eduardo Bayas
Ecuador

Lead Certified

Deft Consulting

Casey Frederick
NJ, USA

Senior Certified

Haley Finegan
VA, USA

Lead Certified

Juliana Boyle
NY, USA

Lead Certified

NavLabs

Hilmon He
VA, USA

Lead Certified

Justin Yon
VA, USA

Lead Certified

Shannan McNamee
VA, USA

Lead Certified

KPMG

Individuals (Team Spectrum)

Akshar Chauhan
3E

India
Associate Cert.

Jordan Donnelly
dnata

United Kingdom
Lead Certified

Harshit Bumb
Appyzie

India
Lead Certified



Appian World 2024 Live Build Challenge Finale



Congratulations to Team KPMG!
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Appian Community Hackathon



New and Updated Component Plug-InsGen AI Connectors

community.appian.com/b/appmarket 

Featured AppMarket Listings

Updated PowerBI component supports 
interactive, paginated reports in Appian.

New connectors to popular 3rd Party 
Generative AI services. New component plug-in allowing for 

template editing and document 
generation with SmartCOMMS.

https://community.appian.com/b/appmarket
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New: Community brand & announcements forum
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Coming soon! 2 new learning paths designed to 
support developers and business users:

Set Up Process HQ (for Developers)
● Learn how to prepare data and processes 

for use in Process HQ
● Learn how to configure access to Process 

HQ

Analyze Processes and Data with Process HQ 
(Business Users and Analysts)

● Leverage the data catalog to discover 
insights from your data and design reports

● Analyze and investigate business processes 
for continuous optimization

New: ProcessHQ Learning Paths

Certified Users!
Learn about new features in the 24.2 release 
showcase and maintain your certification.

(Training available when the 24.2 release is GA)
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Providing timely and accessible learning 
content for teaching Appian practitioners to 
build successfully.

188 videos & livestreams, with new content 
every week.

Next livestream → 24.2 Release Highlights

Appian Community YouTube Channel



Screenshot should be:
● 16x10 aspect ratio
● Horizontally centered in screen
● Lock aspect ratio
● Width = 8.52 in
● Make screenshot fit perfectly over this white box
● Crop bottom to bottom of slide

New Appian Community Edition Experience



Thank you.


