SYMPHONY

Connected System Plugin for Appian



Appian Corporation

Version 1.0.0

Overview

Features

Connected System Configuration
Steps for Obtaining Credentials
Create IM or MIM

Create Room

Deactivate or Reactivate Room
Add Member to Room

Remove Member from Room
List Streams of User

List Stream Members

Send Message

Get Message

Suppress Message

List Messages

Download Attachment

Table of Contents

appian

6-9
10-11
12-13
13-14
14-17
17-19
20-22
22-24
24-25
25-28

28-29



Overview

Securely communicate across your organization’s preferred channels with encrypted, auditable
messaging—all within Appian!

The use of non-compliant messaging platforms has led enterprises to face billions in regulatory
fines. Symphony helps enable auditable, compliant messaging with clients via WhatsApp,
WeChat and SMS. With seamless federation across prominent messaging and voice networks,
Symphony delivers fast, compliance-enabled communication with clients within their preferred
channels. As an industry leader, Symphony helps over a thousand financial institutions facilitate
encrypted and compliant communication between clients while simultaneously eliminating
internal communication silos.

With the Symphony Chat connected system, you can receive Symphony notifications, create
Symphony chats and chat rooms, and quickly manage your conversations. Use this connected
system alongside the Symphony component plug-in to embed an out-of-the-box, themable, and
easy to use Symphony UI directly into your Appian workflow.

Features

Get Message
Send Message
Suppress Message
Create IM

Create Room
Deactivate Room
Add Member
Remove Member
List User Streams



Connected System Configuration

Connected System Properties

Symphony

Name *

SCSDA CS Symphony
Description

Connected system

Symphony Configuration

User Name @ *

devcertbot2780
Symphony Pod domain @ *
https://develop2.symphony.com

RSA Private Key @ *

--------------------------------------------------------------------------------------------------------------------

Connection successful

TEST CONNECTION |

CANCEL SAVE

The Symphony Connected System requires the following credentials: Username, Symphony
Pod Domain and RSA Private Key.



Steps for obtaining credentials

e Follow the Step 1 and Step 2 mentioned in the following URL:

https://docs.developers.symphony.com/building-bots-on-symphony/authentication/rsa-a

uthentication
e Obtain the Private Key file from Step 2 in the above process.

e Provide the Username, Symphony Pod domain and the entire contents of the private key

file in the Connected System configuration respectively.

e Click on Test Connection to make sure the connection is successful. If not, please revisit

the steps and make sure to provide valid credentials.

Conversation Integrations

e Create IM or MIM

Creates a new single or multi-party instant message conversation or returns an existing

IM or MIM between the specified users and the calling user.

If an user ID with the existing conversation is provided, it returns the Stream ID of
existing conversation.

Connected System * Rule Input Name Expression

SCSDA CS Symphony X 1 | "34902622235902¢
userlds (List of Text
Operation * string)
Conversation Integrations (Modifies Data)
Set as default test values
eate IM, Rooms and get members.
Choose Integrations *
Create IM or MIM - @ Result Request Response
User IDs *
o Success!
FEEENrTFQxR X LHETE 2]
L : Time
220ms
Prepare Execute 220 ms Transform
Value: Result @
id "wLwdywEhrdlOVmXbDPK-Hn__nmIGDjzd A"
TEST REQUEST

Input:
User IDs (List of Text) - Required

Description: Provide a single user ID to create an IM or list of user IDs to create
a MIM along with the calling user.

the

Value

List of Text String: 1 item
"349026222359920"


https://docs.developers.symphony.com/building-bots-on-symphony/authentication/rsa-authentication
https://docs.developers.symphony.com/building-bots-on-symphony/authentication/rsa-authentication

Output: Dictionary

Unset

{
id: Stream ID

}

e Create Room

Creates a new chat room with the given name, description and the room configuration.

Connected System * Rule Input Name Expression Value
B scsoa cs symphony x 1 | "Test’
name (Text) "Test"
Operation *
Conversation Integrations (Modifies Data) - 1 €
Integrations to create IM, Rooms and get members. Description (Text) "test"
Choose Integrations *
1
Create Room T isMemberlnvite U3
Name (Boolean) False
!
rilname o
Provide a name for the room isDiscoverable True
. Bool
Description (Boolean) False
rilDescription 1
True

Provide a description for the room t
F isPublic (Boolean)

Can Members Invite False
rilisMemberlnvite 1
If true, any chat room participant can add new participants. If false, only owners can add new participants isReadOnly True
Default : false. (Boolean) False
Discoverable

lisD bl :
rhisbiscoverable isEnableProtection True
If true, non-participants can search for this room. If false, only participants can search for this room. Default (Boolean) Fae
false.
Public 1 T

isCrossPod rue

rilisPublic v

(Boolean) False



Provide a description for the roo 1

. True

Can Members Invite isCrossPod (Boolean)
False

rilisMemberlnvite
If true, any chat room participant can add new participants. If false, only owners can add new participan 1
Default : false. isEnableHistory True

(Boolean) False
Discoverable

rilisDiscoverable
Set as default test values

If true, non-participants can search for this room. If false, only participants can search for this room. Default
false Success!
Public
rilisPublic Time
I true, anyone can join this reom. If false, members must be added to this room. Default : false. 335 ms
Prepare Execute Transform
Read Only
Value: Result
rilisReadQnly alue: Result @
If true, only room owners can send messages. Default : false. T
= roomSysteminfo y
Enable Copy Protection createdByUserld 3.490262e+14 (Nt Dec
rilisEnableProtection active true !
If true, users cannot copy content from this room. Default : false id "fBIWHWVSG_juzgdKXMyDH__nljmCsmdA
’ creationDate 1.677661e+12
Cross Pod « roomAttributes
rilisCrossPod viewHistory false
. . keywords
If true, this room is a cross pod room. Default : false M
public false
Enable History discoverable false
rilisEnableHistory name "Test"
. . 5 description "test" (T
If true, new members can view the room chat history of the room. Default: false.

readOnly false
copyProtected false
crossPod false
multiLateralRoom false (Bo

UEUGEE membersCaninvite false (E

Inputs
Name (Text) - Required

Description: Provide a name for the room.
Description (Text) - Required

Description: Provide a description for the room.

Can Members Invite (Boolean) - Optional

Description: If true, any chat room participant can add new participants. If false, only
owners can add new participants. Default : false.

Discoverable (Boolean) - Optional

Description: If true, non-participants can search for this room. If false, only participants can
search for this room. Default : false.



Public (Boolean) - Optional

Description: If true, anyone can join this room. If false, members must be added to this
room. Default : false.

Read Only (Boolean) - Optional

Description: If true, only room owners can send messages. Default : false.

Enable Copy Protection (Boolean) - Optional

Description: If true, users cannot copy content from this room. Default : false.

Cross Pod (Boolean) - Optional

Description: If true, this room is a cross pod room. Default : false.

Enable Copy Protection (Boolean) - Optional

Description: If true, new members can view the room chat history of the room. Default:
false.

Enable History (Boolean) - Optional

Description: If true, new members can view the room chat history of the room. Default:
false.

Output: Dictionary



Unset

}

roomSystemInfo (Dictionary)

{
createdByUserId : 3.490262e+14(Number (Decimal))
active : true(Boolean)
id : "fB7WHWV5G__juzg9KXMyDH___ nljmCsmdA"(Text)
creationDate : 1.677661e+12(Number (Decimal))

roomAttributes (Dictionary) {

viewHistory : false (Boolean)
keywords : List of Variant - 0 items
public : false(Boolean)
discoverable : false(Boolean)
name : "Test"(Text)

description : "test"(Text)

readOnly : false(Boolean)
copyProtected : false(Boolean)
crossPod : false(Boolean)
multiLateralRoom : false(Boolean)
membersCanlInvite : false(Boolean)

}



e Deactivate or Reactivate Room

To Deactivate or reactivate an existing chatroom. At creation, a new chat room is active
by default.

Connected System * Rule Input Name Expression Value
B scsoa cs symphony x 1 "JaGtLh-ubASCTERCDQAQX JaGtLh-
N streamld (Text) uD45CTEecDQ4QdX___nmCO0oVdA
Operation *
Conversation Integrations (Modifies Data) - 1
True
rations to create IM, Rooms and get members isActive (Boolean)
O False
Choose Integrations *
Deactivate or Reactivate Room - Set as default test values
Stream ID

rilstreamid

Success!

Time
295ms
an active room. If set to true reactivates a Prepare | ms - Execute: 294 ms 4) - Transform

Value: Result @

~ roomSysteminfo Dict
createdByUserld 3.490262e+14
active false
id "JaGtLh-uD45CTEecDQ4QdX__nmCO00VdA"
creationDate 1.677147e+12

= immutableRoomAttributes
public false
readOnly false
copyProtected false

~ roomAttributes
discoverable false
name "Sample Room" (T
description "Sample Room description”

Inputs

Stream ID (Text) - Required

Description: Provide the Room Stream ID to deactivate or reactivate.
Note: The stream ID must be a type of Room.

Active (Boolean) - Required

Description: If set to false, deactivates an active room. If set to true reactivates
a deactivated room.

Output - Dictionary



Unset

roomSystemInfo (Dictionary) {
createdByUserId : 3.490262e+14(Number (Decimal))
active : false(Boolean)
id : "WEUbahiYIrBZYadKVxFhJn___nmIBBSbdA"(Text)
creationDate : 1.67705e+12(Number (Decimal))
by
immutableRoomAttributes (Dictionary) {
public : false(Boolean)
readOnly : false(Boolean)
copyProtected : false(Boolean)
by
roomAttributes (Dictionary) {
discoverable : false(Boolean)
name : "Sample Test Room"(Text)
description : "Sample room with Naveen and DevCertBot4780"(Text)
membersCanlInvite : false(Boolean)

}



¢ Add Member to Room

Adds a new member to an existing room.

Connected System * Rule Input Name Expression Value
SCSDA CS Symphony X 1 "349926222359920"
N userld (Text) "349026222359920"
Operation *
Conversation Integrations (Madifies Data) A 1 Id1Hss13 1
ntegrations to create IM, Rooms and get members streamid (Text) "IfidIHssllyDMqKC-

Kh3Mn__ nltveCldAa®
Choose Integrations *

Add Member to Room - Set as default test values
Stream ID ——
@ Result Request Response

ilstreamid

y Success!
User ID
- Time
riluserld
294 ms
hi h o be tott T
Prepare 7 - Execute ns Transform: 1 ms

Value: Result @
format "TEXT" (T
message "Member added" (Te

Inputs
Stream ID (Text) - Required
Description: Provide the Room Stream ID to add a member.

Note: The stream ID must be a type of Room.

User ID (Text) - Required
Description: Provide the ID of the user to be added to the room.

Output - Dictionary



Unset

format : "TEXT"(Text)
message : "Member added"(Text)

¢ Remove Member from Room

Removes an existing member from an existing room.

Connected System * Rule Input Name Expression Value
SCSDA CS Symphony % 1 "3490926222359920
N userld (Text) "349026222359920"
Operation *
Conversation Integrations (Modifies Data) - 1 1M DMaKC K ;
ntegrations to create IM, Rooms and get members. streamid (Text) "IfidIHssl)yDMgKC-

Kh3Mn__ nltVeCldA"
Choose Integrations *

Remove member from Room - Set as default test values
stream ID
rilstreamid @ Result Request Response
Provide the Room Stream ID to remove a member. Note: The stream ID must
be a type of Room e
User ID
riluserld Time

rovide the ID of the user to be removed from the room 264 ms

Prepare: < 1 ms - Execute: 264 Transform

Value: Result @
. -
format "TEXT" (Text

message "Member removed" (Text

Inputs

Stream ID (Text) - Required
Description: Provide the Room Stream ID to remove a member.
Note: The stream ID must be a type of Room.

User ID (Text) - Required



Description: Provide the ID of the user to be removed from the room.

Output - Dictionary

Unset

format : "TEXT"(Text)
message : "Member removed"(Text)

e List Streams of User

Returns a list of all the streams of which the requesting user is a member.

Connected System * Rule Input Name Expression Value
i SR ESET A £ am List of Text String: 4 items

¥ { M

— _— « e I
ion * 2 IM", "MIM","ROOK POS
Operation streams (List of Text String) 3 |} ! ’ ’ "MIM"
Conversation Integrations (Reads Data) - ﬁg;’\/‘ '
ntegrations to create IM, Rooms and get member
1

Choose Integrations * True

includelnactiveStreams (Boolean)
List Streams of User - False

Stream Types
FEEE/MTQX X &FTE 2]
1

skip (Number (Integer))

limit (Number (Integer))

Set as default test values




" ™t .. N ] OTYE

streams (List of Text String) : o "MIM
"ROOM*
"POST"
1
True
includelnactiveStreams (Boolean)
False
1
skip (Number (Integer))
Time
228ms
Prepare Execute Transform
Value

ist of stream types that will be re
ges), MIM (multiparty instant

y 00ms), POST (the -
ser's wall). If not specified, all types

success true
- result
v streams

Include Inactive Streams

rilincludelnactiveStreams

v streamAttributes
~ members
3.490262e+14

v streamType

Skip type "POST"
rilskip active true
id "IV-J3bQS5725Z2)m3dxSRAH__nmIHmT1dA"
Number of streams to skip. e folea
Limit -
ritlimit ~ streamAttributes
" R . « members
v :.‘I‘\,J:! umber of streams to return. If not specified, the default limi 3.490262e+14
3.490262e+14
~ streamType
type "IM"

active true
TEST REQUEST
id "wLw4ywEhr4lOVmXbDPK-Hn__nmIGDjzdA"

Inputs
Stream Types (List of Text) - Optional

Description: A list of stream types that will be returned. Options are :
IM (1-1 instant messages),
MIM (multiparty instant messages),
ROOM (rooms),
POST (the user's wall).
If not specified, all types of streams are returned.

Include Inactive Streams (Boolean) - Optional

Description : Whether to include inactive conversations. A chatroom is inactive
if it has been deactivated by an owner or admin. An IM or MIM is inactive if one of the
participating users has been deactivated by an admin. If not specified, only active
streams are returned. Default: false.

Skip (Number (Integer)) - Optional

Description: Number of streams to skip.



Limit (Number (Integer)) - Optional

Description: Maximum number of streams to return. If not specified, the
default limit will be 50.

Output - Dictionary

Unset

success : true(Boolean)
result: { (Dictionary)
streams :{ (List of Dictionary )- 3 items
{
streamAttributes :{ (Dictionary)
members : { (List of Number (Floating Point)) - 1
item
3.490262e+14(Number (Decimal))
b

by
streamType : { (Dictionary)

type : "POST"(Text)
active : true(Boolean)
id : "IV-J3bQS72SZ22Im3dxSRAH___nmIHmMT1dA"(Text)
crossPod : false(Boolean)

¥
b

{
streamAttributes : { (Dictionary)

members : { (List of Number (Floating Point) ) - 2
items
3.490262e+14(Number (Decimal))
3.490262e+14(Number (Decimal))

}

b
streamType : { (Dictionary)

type : "IM"(Text)



active : true(Boolean)
id : "wLw4ywEhr4IOVmXbDPK-Hn___nmIGDjzdA"(Text)
crossPod : false(Boolean)
b
by

streamType : { (Dictionary)
type : "ROOM"(Text)
active : true(Boolean)
id : "JaGtLh-uD45CTEecDQ4QdX__ nmCO0oVdA"(Text)
crossPod : false(Boolean)
by
roomAttributes : { (Dictionary)
name : "Sample Room"(Text)

b



e List Stream Members

Returns a list of all the current members of a stream (IM, MIM, or chatroom).

Connected System ¥ Rule Input Name Expression Value
B scsoa cs symphony x 1 “WiwaywEhraTOVNXbDPK-Hn__ nmIGDjzdA”
B "wlLwdywEhrdlOVmXbDPK-
Operation * ST HNn__nmIGDjzdA"
Conversation Integrations (Reads Data) -
Set as default test values
ntegrations to create IM, Rooms and get members,

Choose Integrations *

List Stream Members - @ Result Request Response

Stream ID

- Success!

rilstreamid

Provide the Stream ID of t wersation t et its m bers. .

rovide the Strea 1@ conversation to get Its member Time
213ms
Prepare <1 ms - Execute 213 ms Transform: < 1 ms
Value

~ Dictionary
success true (Boolean)
= result Dictior
~ members L
» Dictionar
owner false (Boolean)
joinDate 1.677049e+12 (Number (Decimal))
id 3.490262e+14 (Number (Decima
 Dictionar
owner false (Boolean)
joinDate 1.677049e+12 (Number (Decimal))
id 3.490262e+14 (Number (Decima
error null (Nu
authType Diagnost

Inputs

Stream ID (Text) - Required
Description : Provide the Stream ID of the conversation to get its members.

Output: (Dictionary)

Unset

success : true(Boolean)
result : { (Dictionary)
members : { (List of Dictionary) - 2 items
{

owner : false(Boolean)
joinDate : 1.677049e+12(Number (Decimal))
id : 3.490262e+14(Number (Decimal))
by



owner : false(Boolean)

joinDate : 1.677049e+12(Number (Decimal))
id : 3.490262e+14(Number (Decimal))

by



Message Integrations

e Send Message

Enables you to post a new message to a given list of streams (each stream can either be
a chatroom, an IM or a multiparty IM).

Connected System * Rule Input Name Expression Value
B <o 5 P Ehrd TOVmXbDPK - .
I8 scsoa cs symphony x L e g List of Text String: 1 item
N SID (List of Text String) "wLwdywEhr4lOVmXbDPK
Operation* Hn__nmIGDjzdA"
Message Integrations (Modifie - .
se ges of conversations message (Text) "Hello World!
Choose Integrations *
Send Message - =
attachment (Document) [§ spiderman % =
Stream IDs*
LFEEE/MTQxHFTE o
1 @ Result Request Response
Success!
Time
2731 ms
Propare ~Execute 273 ) - Transform <
Value: Result @
success true
ges
= attachment:
mage
FStream IDs {conversation (D of the IM, MV or room d "external 349026222359922%2FhjAR3ugHDrXIW40zvI77WA%3D%3D"
dimension "600"
Message size 49077
rilmessage name “spiderman.png”
i "external_349026. Yo2F|3b: PP 2FzqJU1 D%3D"
Attachment pe "IM"
rilattachment . “wlwdywEhrdlOVmXbDPK-Hn__nmIGDjzdA" (Te
“pezZb2tsso¥3NCoyudt2Is3_nlen7sIbQ"
TEST REQUEST us ‘Agent-22.12.2-658-Linux-4.14.275-207.503.amzn2.x86 64°
originalFormat “com.symphony.messageml.v2"

Inputs

Stream IDs (List of Text) - Required

Description : Provide the list of Stream IDs (conversation IDs of the IM, MIM or room.
Message (Text) - Required

Description : Provide the message content to be sent.

Attachment (Document) - Optional

Description: Provide the document to send as attachment. Supported file types :
"bmp","dOC","png","
dOCX","tif","ppt , gif",llmovll,lljpeg",ll

mpeg ","Cdi","j pg","mpg“,“xls","pdf","avi Il,"csvlllllpptxll,Iltiff","x_tifflllllwbmp",ll

xIsx","m4v","mp4".



Note : File size limit is 30 MB.

Output (Dictionary)

Unset

{

success : true(Boolean)
messages : { (List of Dictionary) - 1 item

{

attachments : { (List of Dictionary )- 1 item

{
images : (List of Dictionary )- 1 item
{
id :
"external_349026222359922%2Fd7clKAes4
hi4Ca5QA%?2BJduA%3D%3D"(Text)
dimension : "600"(Text)
b
size : 49077(Number (Integer))
name : "spiderman.png"(Text)
id :
"external_349026222359922%2Fd65KWUwayE%2BEE%2B
Ni6Y95Tg%3D%3D"(Text)
b
b
b

stream : { (Dictionary)
streamType : "IM"(Text)
streamlId : "wLw4ywEhr4IOVmXbDPK-Hn___nmIGDjzdA"(Text)
by
messageld : "mi699vKczWsuagoZEryjln___ nljGF7UbQ"(Text)
userAgent :
"Agent-22.12.2-658-Linux-4.14.275-207.503.amzn2.x86_64"(Text)
originalFormat : "com.symphony.messageml.v2"(Text)
message : "<div data-format="PresentationML" data-version="2.0">Hello
World!</div>"(Text)
user : { (Dictionary)
displayName : "Dev Cert Bot 2780"(Text)
userld : 3.490262e+14(Number (Decimal))



email : "devcertbot2780@bots.symphony.com"(Text)
username : "devcertbot2780"(Text)

}

timestamp : 1.67767e+12(Number (Decimal))
sid : "19b59c91-0c94-4275-a483-f5ab5b369e7d" (Text)

}

e Get Message

Returns details about the specified message with the given

message ID.

Connected System *
B scsoa cs symphony x
Operation *
Message Integrations (Reads Data) -
ntegrations to send, get and list messages of conversations.
Choose Integrations *
Get Message v
Message ID
rilmessageld

Provide the ID of the message to get

TEST REQUEST

Input

Message ID (Text) - Required

Rule Input Name Expression

Value

1 "JazoGPRMMGNSDIdOSEKSCX  nloPRo@bQ”

messageld (Text)

Set as default test values

534ms
Prepare: <

ms - Execute: 534 ms Transform

Value
« Dictionary
success true (Boolean)
= result Dictionary

+ attachments List of Dictionary - 1 item

dimension "600" (Text)
size 49077 (Number (Intege
name "spiderman.png” (Text

"JazoGpRMMGNID3dosEksCX__nlo
PROObQ"

onar
id "external_349026222359922%2FD7QPe8XWG30BBVCOSRhV3w%3D%3D" (Text)

id "external_349026222359922%2F QtFY%2F55dMQHq9m%2F1hxuDFg%3D%3D" (Tex!)

~ stream Dictionary
streamType "IM" (Text)
stream|d "wLw4ywEhr4lOVmXbDPK-Hn__nmIGDjzdA" (Text)
messageld "JazoGp X__nloPRo0bQ" (Text
userAgent "Agent-22.12.2-658-Linux-4.14.275-207.503.amzn2.x86_64" (Text)
originalFormat "com.symphony.messageml.v2" (Text)
message "<div data-format="Pr " data

~ user Dictionary
displayName "Dev Cert Bot 2780" (Text)
userld 3.490262e+14 (Number (Decimal))

email "devcertbot2780@bots.symphony.com” (Text
username "devcertbot2780" (Text
timestamp 1.677583e+12 (Numbse

Decimal))

Description : Provide the ID of the message to get.

ion="2.0">Hello world</div>" (Te:



Output - Dictionary

Unset

{

success : true(Boolean)
messages : { (List of Dictionary) - 1 item
{
attachments : { (List of Dictionary )- 1 item
{images : (List of Dictionary )- 1 item
{
id :
"external_349026222359922%2Fd7clKAes4
hi4Ca5QA%?2B]duA%3D%3D"(Text)
dimension : "600"(Text)
by
size : 49077(Number (Integer))
name : "spiderman.png"(Text)
id :
"external_349026222359922%2Fd65KWUwayE%2BEE%2B
Ni6Y95Tg%3D%3D"(Text)

¥
b
¥

stream : { (Dictionary)
streamType : "IM"(Text)
streamlId : "wLw4ywEhr4IOVmXbDPK-Hn___nmIGDjzdA"(Text)
by
messageld : "mi699vKczWsuagoZEryjin___ nljGF7UbQ"(Text)
userAgent :
"Agent-22.12.2-658-Linux-4.14.275-207.503.amzn2.x86_64"(Text)
originalFormat : "com.symphony.messageml.v2"(Text)
message : "<div data-format="PresentationML" data-version="2.0">Hello
World!</div>"(Text)
user : { (Dictionary)
displayName : "Dev Cert Bot 2780"(Text)
userld : 3.490262e+14(Number (Decimal))
email : "devcertbot2780@bots.symphony.com"(Text)
username : "devcertbot2780"(Text)

}



timestamp : 1.67767e+12(Number (Decimal))
sid : "19b59c91-0c94-4275-a483-f5ab5b369e7d" (Text)
by

3s

e Suppress Message

Suppress (Remove) a message from the conversation, preventing its contents from
being displayed to users.

Connected System * Rule Input Name Expression Value
B 550 cs symphony x T azoGaRHGNID3d0sEksCX  nloPRoBbQ"

messageld (Text) "JazoGpRMMGN9ID3dosEksCX__
Operation * nloPRo0bQ"

Message Integrations (Modifies Data) v

Set as default test values
ntegrations to send, get and list me

Choose Integrations *

Suppress Message - @ Result  Request  Response
Message ID
' Success!
rilmessageld
Provide the ID of the message to suppress {remave). Time
337 ms

Prepare - Execute 4) - Transform

Value: Result @

~ D nar
suppressionDate 0 (Numk
messageld p D! X Q" (Text
suppressed true (Boolec

TEST REQUEST

Input
Message ID (Text) - Required
Description : Provide the ID of the message to suppress ( remove ).

Output - Dictionary



Unset

suppressionDate : O(Number (Integer))
messageld : "JazoGpRmMMGN9D3dosEksCX__nloPRo0ObQ"(Text)
suppressed : true(Boolean)

}

e List Messages

List messages from an existing stream (IM, MIM, chatroom, wall post).

Additionally returns any attachments associated with the message.

Connected System * Rule Input Name Expression
- SCSDA CS Symphony x 1 "wLwAywEhrATOVMXbDPK-Hn__ nmIGDjzdA"
i SID (Text)

Operation *

Message Integrations (Reads Data) - 1

ntegrations to send, get and list messages of conversations, skip (Number (Integer))

Choose Integrations *

List Messages v Time

1.386 ms

siD Prepare < | ms - Execute m - Transform: <1 ms

ri!SID Value

Provide the Stream ID (conversation ID of IM, MIM or room) to get the .

messages. ~ bictionary .

success true (Boolean)

Skip = result Dictionary
rilskip ~ messages List of Dictionary - 50 it

Number of messages to skip. ~ Dictionary

~ stream Dictionary

Limit streamType "IM" (Text)
rillimit streamld "wLw4ywEhr4lOVmXbDPK-Hn__nmIGDjzdA" (Text
Moo number of m - . - messageld "-qRwormjPjL14hlAbw1Zan__nljMv2rbQ" (Text)

Maximum number of messages to return. If not specified, the default limit will B} ? -
be 50, userAgent "Agent-22.12.2-658-Linux-4.14.275-207.503.amzn2.x86_64" (Tex

originalFormat "com.symphony.messageml.v2" (Text)

message "<div data-format="PresentationML" data-version="2.0">Sent</div>" (Tex!)

~ user Di y

displayName "Dev Cert Bot 2780" (Text)
userld 3.490262e+14 (Number (Decimal))
email "devcertbot2780@bots.symphony.com” (Text
username "devcertbot2780" (Te

timestamp 1.677668e+12 (Number (Decimal))

sid "7180e1fe-c14a-49c2-8f56-a5e549d6b526" (Tex

- ctionar

~ stream Dictionary

streamType "IM" (Text)
TEST REQUEST streamid "wLwdywEhr4l0VmXbDPK-Hn__nmiGDjzdA" (Text

Inputs

Stream ID (Text) - Required

Value

"WLWAYWEhr410VmXbDPK-
Hn__nmIGDjzdA"

Description : Provide the Stream ID (conversation ID of IM, MIM or room) to

get the messages.



Since (Text) - Optional

Description: Timestamp of the earliest possible date of the first message
returned. A long integer value representing milliseconds since January 1, 1970.

Limit (Number (Integer)) - Optional

Description: Maximum number of messages to return. If not specified, the
default limit will be 50.

Output - Dictionary

Unset

{

success : true(Boolean)
messages : { (List of Dictionary) - 1 item

{

attachments : { (List of Dictionary )- 1 item
{
images : (List of Dictionary )- 1 item
{

id :
"external_349026222359922%2Fd7clKAes4
hi4Ca5QA%?2BJduA%3D%3D"(Text)
dimension : "600"(Text)
b

size : 49077(Number (Integer))

name : "spiderman.png"(Text)

id :

"external_349026222359922%2Fd65KWUwayE%2BEE%2B

Ni6Y95Tg%3D%3D"(Text)

¥
¥
¥

stream : { (Dictionary)
streamType : "IM"(Text)
streamId : "wLw4ywEhr4IOVmXbDPK-Hn___nmIGDjzdA"(Text)



by
messageld : "mi699vKczWsuagoZEryjln___ nljGF7UbQ"(Text)

userAgent :
"Agent-22.12.2-658-Linux-4.14.275-207.503.amzn2.x86_64"(Text)
originalFormat : "com.symphony.messageml.v2"(Text)
message : "<div data-format="PresentationML" data-version="2.0">Hello
World!</div>"(Text)
user : { (Dictionary)
displayName : "Dev Cert Bot 2780"(Text)
userld : 3.490262e+14(Number (Decimal))
email : "devcertbot2780@bots.symphony.com"(Text)
username : "devcertbot2780"(Text)
by
timestamp : 1.67767e+12(Number (Decimal))
sid : "19b59c91-0c94-4275-a483-f5ab5b369e7d" (Text)

h
{

stream : { (Dictionary)
streamType : "IM"(Text)
streamId : "wLw4ywEhr4IOVmXbDPK-Hn___nmIGDjzdA"(Text)
by
messageld : "-gRwormjPjL14hlAbw1Zan__ nljMV2rbQ"(Text)
userAgent: "Agent-22.12.2-658-Linux-4.14.275-207.503.amzn2.x86_64"(Text)
originalFormat : "com.symphony.messageml.v2"(Text)
message : "<div data-format="PresentationML" data-version="2.0">Sent</div>"(Text)
user : { (Dictionary)
displayName : "Dev Cert Bot 2780"(Text)
userld : 3.490262e+14(Number (Decimal))
email : "devcertbot2780@bots.symphony.com"(Text)
username : "devcertbot2780"(Text)
by
timestamp : 1.677668e+12(Number (Decimal))
sid : "7180elfe-c14a-49c2-8f56-a5e549d6b526" (Text)

}



¢ Download Attachment

Downloads the attachment body and saves in the Appian folder by the
attachment ID, stream ID, and message ID.

SCSDA €S Symphony %

Rule Input Name Expression Value
Operation a AVWERr 2 TOVIXBDPK-H
Message Integrations (Modifies Data) - SID (Text) "wLwdywEhrdlOVmXbDPK-
Hn__nmIGDjzdA"
tegrations to send, get and list messages of conversations
Choose Integrations * 1 "gyvffmk/f
messageld (Text] "ayvffmK/F7nUHSVP46g/D3///nmID
Download Attachment - geld ( ) YCWbQ=="
Stream ID 1
fisiD "internal_349026222359922%2FGS
! fileld (Text) Bxx11DaglLphPmW1%2Bi0%2FA%3
vide the Stream conversation ID of IM, MIM or room) of the D%3D"
attachment. »
1
Message ID
iimessageld contentType (Text) image/png'
Provide the ID of the attachmen
. 1
File ID
§ outputFileName (Text) "TEST"
ilfileld
Provide the File ID of the attachment to download
——
Content Type
bt @ Result Request Response
ilcontentType
P de the content type of th
Success!
Output File Name
iloutputFileName Time
de the output file name. 946 ms
save to Folder * Prepare Execute 545 ms Transform
SCSDA Downloaded Documents X = O Value: Result @
rovide the target folder to save the document success true

document 698096 - TEST.png

TEST REQUEST

Inputs

Stream ID (Text) - Required

Description : Provide the Stream ID (conversation ID of IM, MIM or room) of the
attachment.

Message ID (Text) - Required
Description : Provide the ID of the associated message of the attachment.
File ID (Text) - Required

Description: Provide the File ID of the attachment to download.



File Name (Text) - Required

Description: Provide the name of the attachment with extension. Example :
image.png.

Save to Folder (Folder) - Required

Description: Provide the target save to folder where the output file needs to be saved.

Output - Dictionary

Unset

{

success: true,
document: documentld - Output file name

by



