APPCINO Smart Facility Management

(&> Vision/Goal

All-in-one suite to deliver seamlessly end-to-end facility management including transformative
intelligent & smart maintenance scheduling, optimizing service quality to align work orders,
resources, assets, customer sites while creating a high-quality experience for employees and
end end-users or customers.

Y Benefits =l Unleash the new level of efficiencies! 2 Challenges

* Increased asset ROl & Take control of all of your assets & buildings today with Appcino's ® Sioed
. - iloe
improved efficiency through automated & smart facility management application designed & built

preventive maintenance program 100% natively on Appian! Scheduling: Disconnected &
® |ncreased Profits: Automatically legacy systems prevent us from
scheduling the best resource for ensuring where technicians are,

the job and optimizing travel time . . ) where they need to be & when

J p.' 'zIing travett Location-Based Asset Tagging Seamless loT Integration Y
allows us to fit in more they need to be there.
appointments per day. Preventive Maintenance Powerful Scheduling Engine ® poor Technician
83% of manufacturers say

ice- ‘ . .. . . Enablement: Without mobil

service-based business models WhatsApp Communication Asset Maintenance Lifecycle ab eme e Wi ottt moblie
would help them increase sales. capabilities, our technicians can;t

* Reduced Cost: Reducing Rich Work Orders 360 View Configurable for ALL verticals effectively'respo.nd to
downtime with loT and Al-driven emergencies or job status

predictive services helps us Outsourced Partners Sites Management Critical Assets Alerts changes

detect, troubleshoot, and resolve °

) i ) Limited Technology Benefits:
issues before customers are Informed Decisions Powerful Collaboration Framework
A lack of proper tools &

affected.
An effective, data-backed technology causes inefficiencies

preventive maintenance program Expected Benefits Statistics & leads lo reactive, break-fix
delivers an average savings of up business models.
to 18%.

¢ Informed Capital Planning
Decisions: Direct informed
decisions to facility managers,
service providers and other
relevant stakeholders to act
straight on required areas
through in-built contextual system
intelligence.

Enhanced Customer Experience (80%) ® Customer Demands:

Empowered by technology more
than ever before, our customers

demand an effortless, seamless
Better Team Utilization & Productivity (40 %) service experience.

Increase Sales & Benefits (60 %)

Preventive Maintenance Program

For Your Facility & Floor Managers

Strict Budgets & Timelines often result in reactive rather than preventive maintenance program!

s Holistic Maintenance View Automatic Generation of Work Orders

Your one-stop-shop for your facility maintenance portfolio Stay on the top of your customer work orders without you creating it

Take control of your floors, assets, facility with full visibility on each work order Auto-create your work orders (yes you won't have to create them & we will take

performed as part of each maintenance plan. Keep an eye on the performance care of the samel) across multiple assets, floors. Advanced level configurations
indicators and a lot more through a holistic maintenance view. available - like - when the work order to be created by system specified by the

horizon period before the scheduled start of the work order.
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Asset Maintenance Lifecycle & Location Based Asset Tagging

For Your Facility & Floor Managers

Explore the new possibilities of managing your every single asset through interactive location tagging on floor plan & tracking maintenance on it!

Es Asset Maintenance Lifecycle Tag Assets on Floor Plans

Track every single asset from installation to every operation The new way of tagging assets on your floor plans and other locations

performed Markdown asset locations with floor plan editor - facility managers, operations
team, field technicians can mark the known assets on floor plans, tag them
against a room, common area, parking space, or any other location in an easy-
to-use way enabling documentation and faster access to your assets.

Stay on the top of your asset life cycle through asset line-item record - to see if it
needs any repair, maintenance, or replacement. View detailed audits and work
orders, asset maintenance over time, track amount spent so far, and compare
spent v/s allocated budget.
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HOME WORK ORDER SITE AGENT  CONFIGURATION

Sym Pec
Summary m WorkOrders(s) ~ Maintenance Plan  News  Related Actions
AVAILABLE BUILDINGS (Update) B=
PRODUCT PLACEMENT :
A service overdue. Expected start Feb/28/2020 SMG Ca rdlology SMG General Surgery
Heat Exchanger (Sr SKU1060) - 1 oooje
— ! oo
Price: $6,755.00 Budget this year: Budget of all time: E ~ + ooo|o
OTHER SPECIFICATIONS Location  — - ooy
Produc w st 1 ooo oo
Model Number: HO2348 Building: SMG Cardiology - iy ! $ onn --
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ASSET LIFECYCLE WORK ORDERS = Z
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Powerful Work Order Management powered by Appcino's Scheduling Application

For Your Scheduling Dispatching & Back-Operations Team

Run an end-to-end work order cycle from creating to ensuring the customer is satisfied, through the best use of your field technicians skills!

E Work Order Tracking Intelligent Scheduling

Track every single work order while it is being worked upon Not really sure if your field agents are utilised to their best?

Each work order with its high rich & modern interfaces & record allows your Appcino's scheduling application allows your scheduling supervisors to

back operations team to track every single dimension associated with each work configure different parameters on which they would like to schedule work
order including service appointments, service crew working or scheduled to orders - customer-preferred technician, closest proximity to the customer site,
work on it, tips and feedback's from last similar work order worked on. technician skills, self-optimisation capabilities for every technician and more.
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WO #455733 - Boom Barrier Repair (Planned) WO #455760 - ECG Repairing (Planned)
Manage Document  News  Relsted Actions Summary  Manage Document  News [EEBETPYaT
WO DETAILS wo sTATUs [EEES) WO TEAM
WORK ORDER TYPE MAINTENANCE CREATENEWAPROINTMENT
Boom Barrier Repair BOQM BARRIER REPAIRL,
&3, v
ESTIMATED STARTTIME  ESTIMATED END TIME < APPOINTMENT DETAILS SUMMARY
27/01/2020 0530 27/01/202005:30
FEEDBACK
ASSET cosT J
AUTOMATIC BOOM Jan/2772020 B Jany27/2020 14:00 Jan/27/2020 1432 Field Value Sym Pec O sed lawson 0 (343)1223439 IR Cupertino. CA. 408. Santa Clara, Cupertino, CA, USA Show Map
BARRIER ACCEPTED e ARRIVED COMPLETED =
START Ratings
Complesed the .
DESCRIPTION FeedBack maintenance work with Work Type Appointment Name
comleze efficiency. ECG Repairing Appointment For ECG Repairing Note:You can create appointment on 2020-02-19
Generated from maimenance pian as part of regular Response -
maintenance plzn ion @ i
ACTION ITEM(S) Experience Good Duration Appointment Description

irst Available
2 Hour(s) > Needs to Repair ECG First Avallable at

INVENTORY REQUIRED TO-DO RELATED WO Feb 19, 2020 No appointment Custom Date
Open the barrier's top cover and control the barrier up and down. Visually check f the active arm screws, the slave arm screvs, ek gy ) P Minimum Team Size: 1 4 7 slots available can be scheduled check availability
Part Name Quy rod screwsa [&] upcoming
e an Open the barrier's top cover, contral the barrier up and down. Visually check whether the Rubber Cushion is damaged while the active. Order. #455738
= arm hit it Ifda On: 02-Mar-2020 11:00
Turn the power off tempararily, put the boom arm at the position between 30 and 40 degrees angle to the vertical and check whether
I — e DoOr ofT Can ke . SUGGESTED WORKER @ (Show Filters) [Recommendations: Worker Shift % Work Type % Work Skill % Preferred Worker % SCHEDULE DATE Clear Filter
o While the barrier is working, visually check whesher the contraller Board's numeral LED normally displays the angle value barrier boem jmj Upcoming WO
&rm moui i i
MAME CONTACT Order. #455737 Image  Worker Name Worker skill Travel Time February, 2020 < > e
Sym Pec Sed lawson On: 24-Feb-2020 11:00 g
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CANCEL NEXT

Es Capture Unplanned Issues at Ease Dedicated Mobile App for Technician

Observed something wrong with an asset - log from where you are at Mobile app designed specifically for technician built 100% on Appian

Smart Facility Management comes with multiple intake channels for people to The application comes with mobile-friendly work order management enabling
register any complaints or issues they face while working with them 24*7. Issues field technician to see their daily appointments right at the start of the day, built-in

can be logged through email, phone, WhatsApp (yes - just like any other location navigation capabilities, view local inventory to ensure the technician has
message!) everything to work on appointments assigned to them & more.

4:371

< search

# Service Request Portal

( Work Order Summary Dashboard

Submit A Service Request _—
‘ence st il be notified for your request You recelve updsted s work progresses Get Directions >

@ Termere 1737 McGee St, Kansas Cit.
SERVICE REQUEST DETAILS
SUPPLY MEDICINE
Subject® Issue Type *
Description* Reason Q 3
A~
-
ACCOUNT DETAILS %

E Monday, Jan 20, 2020
st e g > 05:00 PM - 05:30 PM
Support World Self Service =

Actual Start Time: Jan/17/2020 18:29
SITE DETAILS Actual End Time: Jan/17/2020 18:30
o S WO #455727 v
Floor * Room * o WO: #455727
o s Case: CLOSED
et L i #2020001267341

PERSONAL DETAILS CUSTOMER'S FEEDBACK

First Name * Last Name * _

Siddharth Goyel

Response
Email - !‘
siddharng2@eppcina.com

Ratings

SUBMIT

loT Framework bringing SMARTNESS to your Facility Management

For your floor & asset managers

Reduce operational costs through automated configurable alerts to stay on top of whats going wrong or what can go wrong!

B Alerts Lists Alert Dashboard

Prompt alert notifications for your critical performing assets Dedicated alert dashboard specifying the reason for alerts & more

Configure the alerts for the different asset class and let the system generate Each alert generated in the system has its own record dashboard, to track critical

alerts for you to focus on the areas promptly which needs immediate attention information like why the alert was caused, is it dependent or due to the last work
before it gets too late. performed on the asset, create a new service case from the record.
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ﬂ Home / Alert(s)

Total Alerts 1 2 Total Handled 23 Alerts by assets 4 Total Overdue 7 Total Critical 1 »]
RO | 120 e previous daymee 12%than previous dayweek & 12%than previous dayiweek 12%than previous dayfweek ous cayweek Alert Service Request Work Order Completed

Y G | Y Gy | e Y SRR | Y ey | Contact @ Account o Phone © asset F Address
Sed lawson Sym Pec (343)1223439 Heat Exchanger 1737 McGee St
Kansas Cit, MO 64108
i United States
- ALERTS
I Addressed Alert(s) [l Not Addressed Alert(s)

ALERT SITE ASSET LINE ITEM SERVICE REQUEST 'WORK ORDER ALERT TIME AASSET DETAIL(S) GENERAL RECENT DEVICE READING
i OTHER SPECIFICATIONS Location - )

7 SymPec Heat Exchanger sku1060 Jan/ 17120201930 © I NEW ) Descrtpmon Alerc Tima Description Time

i v : & &0 sie sym pec range at 50 Feb/1412020 1611 ©
& Building  SMG Cardiology §
e Dec/112018 Floor: SMG Cardiology Floor 14 Threshold Value Actual Value range at 50 Feb/14/202016:11 @
6 Sym pec Heat Exchanger SKU1060 Jan/16/2020 16:30 © & NEW Dec/11/2020 Pt 2 50
25 01172022 range at 70 Jan/17/2020 16:11 ©

2 . .

a
piry Date:
2 Alert status
5 SymPec Heat Exchanger SKU1060 Jan/1512020 15:30 © g NEW 45, . i range at 90 1an/15/2020 15:30 ©
1-30f7 > »
4 Sym Pec Heat Exchanger SKU1060 #267341 #455820 Feb/14/202016:11 © & NEW 5

Jun Jul Aug  Sep Ot Nov  Dec Jan

P

3 Sym pec Heat Exchanger SKU1060 #267339 7455728 JanN7/202016:11 © CLOSED

WO DETAILS wo sTaTus G WO TEAM
2 Sym Pec Heat Exchanger SKU1060 Jan/15/202015:30 © iﬁ) NEW WORK ORDER TYPE ESTIMATED END TIME
Heat Exchanger 15/0212020 12:00
Maintenance
1 Sym pec Heat Exchanger SKU1060 4267158 #455723 ApI129/201916:11 © &, | cLosen
ESTIMATED START TIME 7
7items 1s2202011:30 > s J \ FEEDBACK
Feb/14/2020 Feb/15/2020 Field Value
HEAT EXCHANGER ACCEPTED EXPECTED ARRIVED comPLETED
g START Ratings
0 DAY(S) AGO
FeedBack
DESCRIPTION Response
Maintenance of heat exchanger Experience
ACTION ITEM(S) RELATED WO
INVENTORY REQUIRED
T0-00 Last Completed
Part Name Qty .
o Check for all rigging shackles, clevis pins, and straps should o y , evidence of wear, \ or crac | Order: #455740 © S TeeaEE,

Cartilage - Assembly. 1 On: 284an-2020 2057

() Panticular attention shoid be pid o excssiv W athost hooking pints and lad support aess. |
Control-valve Acsembly !

(o) of wear and should be discarded. Last Triggered
| Order: #455739
SITE DETAILS O Replace all the damaged with new one and inform the user to restart the machine. On: 30-an-2020 22:25
'

Outsourced Partners Sites Management

Outsourcing our sites to external partners, having full control over visibility & quality checks!

Reduce operational & maintenance costs by outsourcing one or multiple sites to 3rd party partners, yet have full control over visibility!

E Global Site Filters Interactive Site Records

Conf/gure the entire site for the Spec/ﬁc one you’re manag/ng_/ Business Cf/l‘/Cé?/ KPIs around aSSQZ‘S, work orders & feedbacks!

to have the entire application configure for those ones, without worrying to see orders, buildings, floor plans for each of your sites. Mark new or existing assets
any information related to other sites you or partners are not managing. on particular sites or floor plans, automatically associating assets to sites

@« = Q a

A = 9 a

= AN 5
WoME  womomom s AGNT  CONFGURATION & (&) Appian

HOME WORK ORDER SIE AGENT  CONFIGURATION

Sym Pec

IR oo woronry  waimsrace v News sl s

Q Create New »Maintenance Plan | Unplanned Work Orders | e Request | Sites.
Q Sym Pec@

February, 2020 <>
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Appcino Technologies Pvt. Ltd.
ppcino Technologies Pv APPCINO

Website: www.appcino.com
Email: info@appcino.com

Address: E-5, 4th Floor, Rajasthan Patrika Building, - Jhalana Institutional Area,
Jhalana Marg, Jaipur, Rajasthan 302004
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