
Hotel Desk Reservation:  
A Simple Way to Manage 
and Reserve Workstations

THE SOLUTION
Zimpatica’s Hotel Desk Reservation solution pre-built on the 
Appian platform removes those barriers to support a more 
cohesive, productive in-person work environment. The solution 
makes it easy for employees to reserve desks with the click of 
a mouse, while its interactive map lets users view the floor plan 
to see what desks are available in a given area of their office 
space. With a visual of what’s available and where, individuals and 
teams can reserve desks according to their needs for the day. 

The application is built to scale, which means administrators can 
seamlessly update existing floor plans or add new floor plans as 
the organization’s needs change. Its robust reporting functionality 
delivers added visibility into utilization, which can help inform near- 
and long-term strategic planning of future space requirements. 

Power your hybrid work model and facilitate a smooth return to 
the office with Appian.

THE PROBLEM
The pandemic has forever changed the face of the modern workforce, 
as the hybrid workplace continues to gain in popularity. Office 
hoteling has emerged as one of the most effective ways to support 
the hybrid model. However, managing the logistics of figuring out 
who sits where on which days can be a challenge. You may have 
employees who show up for the day only to find they don’t know 
where to sit, which affects productivity, while teams may struggle to 
spatially coordinate office visits with peers, impacting collaboration. 
When guests visit for the day, if you don’t have somewhere to put 
them, you run the risk of looking disorganized and unwelcoming. 
What’s more, without visibility into the overall utilization of the 
office space, you lack the information you need to make strategic 
decisions about how, or when, to make changes to the footprint.

Your on-demand team of Appian experts.
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LET’S START BUILDING THINGS 
TOGETHER. CONTACT US TODAY. 

inquiries@zimpatica.com

Support strategic office 
space planning. 

Visualize a floor plan for a 
holistic view of availability.

Manage locations, 
floorplans, and desks.

Reserve a desk for yourself, 
your team, or guests for one or 
more days with one click.


