Communication For Embedded - Plugin Component

Use Case
Some points to provide context to understand the use case:
1. Santander Chile requires to build in Appian an integration with WhatsApp to receive and send messages between bank clients and the bank executive to solve questions about products, mortgages, doubts, claims, etc. The messages of the conversation would be displayed in an interactive chat implemented in Appian. An Appian report will contain that interface.
2. At the same time, Santander has the requirement to embed this Report (the interactive chat) from their customized portal (NEO) which has not been implemented with Appian. Currently, NEO contains information about the bank clients (user profile), previous interactions and more.
3. Santander needs their portal (NEO) stablishes a bidirectional communication with Appian to receive/send information based on the chat selected. So, to do this, it’s required a plugin component.
So, we would have the Santander Portal embedding Appian Report (Interface) and the Appian Interface using the Plugin Component to establish communication with the Santander Portal. When a chat is selected, we send the information about the chat (for example, name, user id, phone number, etc) to the customer portal where the information is used to display related information (user profile, products, previous interactions, etc).
Plugin Component
The plugin is intended to provide and prepare the Appian side to establish communication with a customer portal which embeds Appian. It’s intended to be independent of the functionality that you design in the Appian interface.
Note: Obviously, code is needed on the customer portal side which cannot be part of the plugin component. Could be the same idea and we provide a suggestion/example in this request too. 

The plugin would have the following parameters:
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· domain (Input-only | Text): To specify the origin of the request. It would be the domain of the Appian environment. For example, in my local installation: http://5cg2434zs6.appiancorp.com.
· dataToPortal (Input-only | Dictionary): To specify a map/dictionary with the information that you can send to the customer portal.
· dataToAppian (input-output | Dictionary): To specify the local variable where the information that the customer portal send to Appian will be stored.
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Code - Index.html (file attached in this pre-approval request too)
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· Appian.Component.onNewValue: To receive the information/variables from the Appian interface.
· window.parent.postMessage: To send the event with the information to the customer portal which is embedding Appian Report.
· window.addEventListener: Listening the events sent from the customer portal to receive the information.
· Appian.component.saveValue: To save the information in the variable of plugin component.


Example Code – Customer Portal (It’s not part of the plugin component)
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Screenshots – Santander Use Case
Regarding Santander use case, it would have a chat implemented in Appian and the plugin would allow the communication between the user interaction with the list of chats and the customer portal. 
But the plugin component could be useful and work embedding other interfaces too.
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<component rule-name="comnunicationForEmbedded” version="1.6.6">
<sdk-version>2.8.6</sdk-version>
<icon-file>communicationForEmbedded. svg</icon-file>
<parameter>
<name>domain</name>
<category>input-only</category>
<type>Text</type>
</parameter>
<parameter>
<name>dataToPortal</name>
<category>input-only</category>
<type>Dictionary</type>
</parameter>
<parameter>
<name>dataToAppian</name>
<category>input-output</category>
<type>Dictionary</type>
</parameter>
<html-entry-point>index.html</html-entry-point>
<supported-user-agents>chrome firefox ie11 edge safari mobile</supported-user-agents>
</component>
</appian-component-plugin>
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communicationForEmbedded(
domain: "http://5cg2434256.appiancorp.con”,
dataToPortal: local!dataToportal,
dataToAppianvalue: local!dataToAppian,
dataToAppiansavelnto: local!dataToAppian,
showbhen: true
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<!DOCTYPE html>
<html>
<head>

<link re]
</1ink>

stylesheet’ href="./embeddedCommunication.css’>

</head>
<body>

<script src='APPIAN_JS_SDK_URT'></script>
<script>
let dataToAppian;

window. addEventListener(“message”, function(event)

try {
var message - JSON.parse(event.data);
if (message){
if(message. type ventToAppian®){
console.log("Mensaje recibido desde NEO", message.data);
Appian. Component . saveValue(* dataToAppian’, message.data);
¥
b
} cateh {

//ignore if you can not parse the payload into JSON

Appian. Component . onNewValue (function (newvalues) {
let domain = newValues.domain;
let dataToportal = newValues.dataToPortal;
if(domain & dataToPortal.selectedChat & dataToPortal.eventType){
console. log("Enviando evento a NEO');

window. parent . postMessage (JSON. stringify({dataToPortal: dataToportal}), domain);

¥
H
</script>
</body>

</htm1>
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NEO > © neohtml > @ html > @ body > € script > © window.addeventListener(‘message") callback

3 | <head>
4 <1-- This script loads the Appian Web components; change it to your Appian server's domain
H <script src="/NEO/scripts/neo.js"></script>

6 <script src="http://5cg2434z56.appiancorp. con:8086/suite/tempo/ui/sail-client/enbeddedBootstrap. nocache. js” id="appiantmbedded"
7 | </head>

8 v <body>

o <script>

10 window. addEventListener(“nessage”, function(event) {

n try {

12 var message = JSON.parse(event.data);

13 if(message){

14 var dataToPortal = message.dataToPortal;

15 if (event.origin == "http://5cg2434756.appiancorp-dynanic.con:8680") {
16 console. log("Mensaje recibido desde Appian:", dataToPortal);

17 }

18 }

19 } catch ]

20 il

2 n;

2 </script>

23 <appian-report reportUrlStub="X35q1A"></appian-report>

22 | </body>

25 </html>




