
The process that set the out-of-office dates and designate.  

 

 

  



By default we set the designate to be the manager of that person, they can change the name in 
the task. 

 

 

This is the task where they set up the dates they are away. 

 

 

If the person is away for 3 weeks and would need 3 designates. They would create 3 instances 
of the out-of-office with week 1-designate 1, week 2 – designate 2.. etc. And the process 
automatically deletes the records from the DB once the person is back.  

 

  



Now in your main process add a Query Database service to check if the person is away. Of 
course this is just a sample of one of them, you can customize it for different processes that you 
have. This one here is to check if the manager is away and to assign to the designate the 
manager indicated. 

  

 

 



 

The Query Database has to be done prior to the task. You have to make sure to save the 
designate in a new variable if your process has an event that can return back to the previous 
task.   

For this one example I have here, it doesn’t return back, therefore the original value and the 
target are the same variable. (but in my other processes I use two variables, the original and the 
designate) 

The designate variable will be the one used to assign the task. If the person is not out, then the 
designate variable will be the same name as the original variable.  

You can make this as complex or as simple as you want.  

Good luck! :) 


